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Abstract

Easing Reentry of Incarcerated Youth With and Without Disabilities Through
Employability and Social Skills Training
by
Taryn VanderPyl

Claremont Graduate University: 2016

When incarcerated youth — those with and those without disabilities — face the prospect of
reentering the community, they have many obstacles to overcome. Employment
requirements are often associated with terms of parole or aftercare. Those who fail to
obtain and maintain employment often reenter the juvenile justice system instead of
successfully reentering society. Research shows employment is critical for successful
transition from incarceration back in to the community. Limited information is available
about programs that positively impact post-incarceration employment for juveniles,
however. Practitioners face the challenge of selecting effective curriculum, interventions,
or supports. Unfortunately, the current knowledge base provides limited guidance about
teaching employability and social skills to incarcerated youth. This study evaluated one
instructional program, Ready for W.A.G.E.S., that teaches competencies for employability
and social skills to incarcerated youth for the purposes of easing reentry. This
instructional program was evaluated using a quasi-experimental, wait list control design
with a sample of 22 incarcerated youth in one long-term juvenile justice facility. The

results are varied, with the standardized instruments showing no statistically significant
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findings, but the qualitative evidence showing significant impact. Changes were made to
the Ready for W.A.G.E.S. instructional program as a result of this study.
Keywords: reentry, transition, juvenile delinquency, juvenile detention, juvenile
justice, employment, employability skills, social skills, incarceration, incarcerated

youth, post-incarceration, recidivism, desistence, Ready for W.A.G.E.S.
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Chapter 1: Rationale and Overview

Beyond ensuring public safety, the intent of the juvenile justice system has
historically been to rehabilitate youth engaged in delinquent behavior. It can be
argued that for many youth the issue is one of habilitation rather than
rehabilitation [emphasis added]. Many justice-involved youth never had the
nurturing and direction needed by all children and youth, and so the purpose with
these youth is to provide them with access to positive, pro-social experiences and

opportunities to develop new skills. (Liddell, Clark, & Starkovich, 2014, p. 360)

The obligation of the juvenile justice system is far more complex than that of
typical schools or even adult correctional facilities. Beyond security, juvenile justice
facilities have the added pressure of educating and raising whom, for all intents and
purposes, are still children. This responsibility must be taken very seriously. In Oregon,
one response to the debate over the structure of the juvenile justice system and
punishment versus rehabilitation captures the sentiment. There, family court Judge Nan
Waller said, "it's far, far better to save a child than deal with the aftermath of imprisoning
an adult" (Bernstein, 2014, para. 10). This quote stresses the importance of creating
unique and sensitive services specially designed for children. Burrell (2014) explains the
impact on the youth and community, stating that having been incarcerated increases the
likelihood of dropping out of high school and becoming chronically unemployed. “This

in turn lowers wages and income, ultimately reducing tax revenues and hurting the
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economy. It also increases the chances that the person will need public benefits to survive”
(para. 5).

The long-term impact of short-term incarceration must be carefully considered.
Youth who enter the justice system face a long list of challenges. To make matters worse,
once they initially exit the system, they are often primed for failure. Those unable to meet
the employment requirements of their parole or aftercare often reenter the justice system
instead of successfully reentering society.

Research shows employment post incarceration significantly increases successful
transition from incarceration back into the community. However, limited information is
available about which programs or supports positively impact post-incarceration
employment. “The lack of research on critical issues and effective practices, coupled with
limited access to usable and effective risk-prevention programs and policies, can increase
the potential of harm to youth, staff, and the public” (Dunlap, 2014, p. 1). Practitioners
have the challenge of locating and choosing curriculum, interventions, or supports
without a strong research base to guide their decision-making. A dearth of information at
each step of youth delinquency and incarceration exists.

Three distinct time periods frame the juvenile justice process: before, during, and
after incarceration. Chapter 2 provides a review of literature on services and supports at
each of these critical stages, specifically regarding employability and social skills. These
skills, although supportive of, are different than vocational skills. Beyond specific trade
skills, employability and social skills include at a minimum: effective communication,
problem solving, taking responsibility, and teamwork. These skills are important in many

areas in addition to employment, but they are perhaps most essential to obtain and hold a
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job. Thus, in this chapter, the importance of employability and social skills, the
psychological damage of youth incarceration, the impact on obtaining and maintaining
employment post incarceration, and compounding challenges for incarcerated youth are
examined.

The Importance of Employability and Social Skills

Of all the factors that impact the success or failure of reentering society post
incarceration (hereafter referred to simply as reentry), employability and social skills are
paramount. In summarizing critical areas for reentry programming, Liddell et al. (2014)
listed employment as an “essential element” of any reentry or transition plan and stressed
the importance of building upon “youths’ strengths and assets to promote pro-social
development” (p. 389).

The reasons for the value placed on employability and social skills are evident
throughout most research about recidivism and reoffending by formerly incarcerated
youth (Bahr, Harris, Fisher, & Armstrong, 2010; Berg & Huebner, 2011; Bullis,
Yovanoff, Mueller, & Havel, 2002; Bushway & Apel, 2012; Justice Policy Institute,
2007). Because almost all incarcerated youth are eventually released, improving post-
incarceration success and employment rates among formerly incarcerated youth should
not be considered an individual issue (Burell, & Moeser, 2014). The success or failure of
these individuals affects all of society.

Research findings indicate that public safety is directly related to increased
employment and wages, and communities with lower unemployment rates also have
lower crime rates (Justice Policy Institute, 2007). Additionally, studies show employment

post incarceration decreases repeated offending (Bahr et al., 2010; Berg & Huebner,
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2011; Bushway & Apel, 2012). For example, the Transition Research on Adjudicated
Youth in Community Settings (TRACS) study found immediate work or return to school
upon release had a significantly positive impact on reentry and decreased recidivism
(Bullis et al., 2002).

Despite the importance of employability and social skills, few incarcerated youth
have the skills needed to obtain and maintain employment post incarceration. “The skills
lacking among youth in confinement settings range from basic communication to more
advanced anger management and problem solving” (Liddell et al., 2014, p. 371). It is
important to note that youth are able to have their criminal records expunged, so the
difficulty in obtaining employment is not the result of having a record (Jacobs, 2013).
The factors involved in expunging a record are discussed in more detail in the final
chapter of this dissertation. Employability and social skills must be taught in order to help
youth achieve positive outcomes. For these reasons, employability and social skills,
among all possible factors affecting reentry, are the primary focus of this dissertation.
Psychological Damage

The very experience of incarceration is a significant factor in leading youth to
future criminal offending and further incarceration (Kirk & Sampson, 2012). When
youth enter the justice system, they are removed from schooling, family, and community,
further alienating them from their typical or non-incarcerated peers. Juvenile arrest
frequently leads to school dropout and sustained unemployment (Kirk & Sampson, 2012).
“It 1s tragically ironic that juvenile justice facilities are one of the most difficult
environments for traumatized youth — yet their traumatic histories often play a major role

in the delinquent or violent behavior that gets them there” (Boesky, 2014, p. 405).
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The psychological damage youth incur from any time spent incarcerated increases
the importance of helping youth transition back to life in the community. Transition
planning services are not often at a sufficient level to meet existing needs, however.

Without a sound philosophical approach and attention to reintegration as the key
mission of short-term facilities, it is shortsighted at best, and negligent at worst, to
ignore the impact of short-term removal on youthful offenders and believe that
short-term facilities are simply a ‘time out’ from the youth’s normal development.

(Burell & Moeser, 2014, p. 652)

Trauma-informed care. Recognizing the psychological damage youth
experience within the juvenile justice system, as well as the compounding nature of
trauma the same youth experienced prior to entering the system, a focus on rehabilitation
necessitates a consideration of significant mental health concerns (Wasserman,
McReynolds, Schwalbe, Keating, & Jones, 2010). “It is clear that trauma is a core issue
for many youth entering residential treatment, and is likely a major contributor to their
emotional disturbance including trauma-related mental health problems” (Hodgdon,
Kinniburgh, Gabowitz, Blaustein, & Spinazzola, 2013, p. 680). In fact, over 76% of
youth entering the system qualify for mental health diagnoses and services (Skowyra &
Cocozza, 2007). Substantial psychiatric needs among incarcerated youth have resulted in
trauma-informed care initiatives within secure care facilities (Dierkhising, Ko, &
Halladay, 2013; Hodgdon et al., 2013).

Trauma-informed care is a long-term focus of the National Child Traumatic Stress
Network, providing skills-based training throughout the juvenile justice system

(Dierkhising et al., 2013). “The juvenile justice system, specifically, has been an essential
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service system to target in light of the strikingly high prevalence of trauma exposure and
traumatic stress among justice-involved youth” (Dierkhising et al., 2013, p. 1).
Incarcerated youth have unique needs in addition to the unique circumstance of being in a
secure care setting. Trauma-informed care within the juvenile justice system recognizes
the importance of working with youth in their specific situation to provide them “ongoing
support in their day to day interactions with the world” (Hodgdon et al., 2013, p. 680).
Such efforts are vitally important for youth who will be transitioning back in to the
community.

Employment Post Incarceration

Following the psychologically damaging experience of incarceration, reentry is a
substantial challenge for most, if not all. “These adolescents tend to display maladaptive
behaviors that seriously impair their abilities to work, live, and function successfully in
society” (Todis, Bullis, Waintrup, Schultz, & D’ Ambrosio, 2001, p. 119). Arditti and
Parkman (2011) found that because of their criminal background, employment upon
release was “out of reach” for the young men they studied. Social exclusion, commonly
experienced by formerly incarcerated youth, plays a role in restricting job opportunities,
as well as limiting conditions of some state and federal assistance for improving
vocational skills or educational achievement (Arditti & Parkman, 2011).

Compounding this challenge, employment is a frequent requirement of probation
or parole (Arditti & Parkman, 2011; Office of Juvenile Justice and Delinquency
Prevention [OJJDP], 2015a). Youth who have spent their formative years imprisoned
have not developed the psychological, emotional, social, and general life skills and

relationships like that of their non-incarcerated peers. Instead, they have developed
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characteristics that make employment and independence considerably more challenging
(Arditti & Parkman, 2011). Yet, if the young offender does not meet the terms of their
parole, probation, or aftercare, they may be recommitted to juvenile detention, thereby
perpetuating a cycle of recidivism (OJJDP, 2015a). These requirements, though, are well
intentioned and empirically justified. As Schindler (2014) explains,
(t)he research on justice-involved youth shows that lack of employment is one of
the biggest predictors of justice system involvement and unsuccessful re-entry.
And research has shown that access to employment and job-training opportunities
can help youth avoid a lifetime of negative justice-related consequences. (para. 9)
In a recent study conducted by the University of Chicago’s Crime Lab (Heller,
2014; Ingmire, 2014) and as a “powerful idea” in a recent documentary by Academy
Award winner, Feida Lee Mock (Mock, 2012), the notion that “nothing stops a bullet like
a job” has become “conventional wisdom.” This concept is also the guiding principle of
many community service agencies working with youth who are reentering society after
incarceration. For example, Homeboy Industries in Los Angeles, the largest and most
successful rehabilitation and reentry program in the United States, has found that
employment is roughly 80% of “what these folks need to redirect their lives” (Homeboy
Industries, 2014, Why Homeboy Industries Works section, para. 1). Through
employment and social supports, recidivism statistics are inverted from 70% of ex-
offenders reoffending to 70% avoiding future incarceration and becoming productive
members of society (Mock, 2012). Homeboy Industries is a striking example of the

power of employment for formerly incarcerated youth.
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Compounding Challenges for Incarcerated Youth

Sampson and Laub (1997) explain through the application of life course theory
(discussed further in the conceptual framework of Chapter 2’s literature review) how
cumulative disadvantage leads to a lifetime of delinquency and criminality. Likewise,
Morrow (1999) investigates risk and vulnerabilities through a natural disaster lens.
Interestingly, her findings reveal that risk factors tend to occur in combinations, thereby
intensifying risk for further negative outcomes exponentially (Morrow, 1999). Youth in
the juvenile justice system face compounding challenges of varying degrees including:
common risk factors, the presence of a disability, and academic challenges.

Common risk factors. Youth who enter the juvenile justice system typically face
multiple risk factors, as defined by the U.S. Department of Justice: “those characteristics,
variables, or hazards that, if present for a given individual, make it more likely that this
individual, rather than someone selected from the general population, will develop a
disorder” (Shader, 2004, p.2). Specifically identified risk factors associated with
predictors of delinquency in youth are (Shader, 2004):

* Family (inconsistent or inappropriate parenting, large family size, unstable or
combative home environment, abuse, mistreatment, criminal behavior among family
members)

* Peers (negative influences, criminal behavior, academic disinterest, promoting
criminal behavior, peer loyalty, peers as highest priorities, negative peer pressure)

* Community and/or neighborhood (criminal behavior of adults, social acceptance of

criminal activities)
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* School (discipline challenges, frequent contact with disciplinary figures, academic
challenges, lack of promotion alongside peers, alternative placement, disciplinary
actions such as suspension or expulsion)

Disabilities. Youth who are in the juvenile justice system face a number of the
risk factors listed above, often in the presence of a disability. Research shows as high as
85% of youth in the juvenile justice system have disabilities (National Council on
Disability, 2015). Demographic data from individual facilities seldom reflects this
statistic, including the facility in this study. It is important to note many of the existing
disabilities remain undiagnosed, yet have a significant impact on those particular
incarcerated youth. This is frequently reflected in math and reading scores, behavioral
infractions, and academic challenges. The presence of a disability often is accompanied
by lack of impulse control, poor social skills, and misunderstanding social cues — all
characteristics that can increase a youth’s vulnerability with the justice system. The most
common disabilities represented in the juvenile facilities are learning disabilities,
emotional or behavioral disorders, attention deficit hyperactivity disorders, and
intellectual disabilities (Leone, Meisel, & Drakeford, 2002; Rutherford, Bullis, Anderson,
& Griller-Clark, 2002). For youth with these disabilities who have encountered the
juvenile justice system, employability and social skills are perhaps even more important
than for their similarly incarcerated peers.

Academic challenges. The disabilities listed above and their innate characteristics
are more often than not coupled with academic challenges. Multiple studies have linked
academic challenges to future criminal offending (Leone et al., 2002; Mallett, 2014;

Murray, 1976; Stenhjem, 2005; Walker & Sprague, 1999). Struggling students become
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disenfranchised with school in early grades. The repeated frustrations and experiences of
failure lead to less effort in school, negative peer relationships, undesirable behaviors,
and frequent discipline issues (Murray, 1976; Walker & Sprague, 1999). The challenges
struggling students face are often unnoticed or misinterpreted, leading to further negative
outcomes.

The aforementioned challenges of common risk factors, disabilities, and academic
challenges often overlap and compound. Youth encountering the juvenile justice system
require special considerations in a number of areas. The challenges these youth face,
especially compounded, make employability and social skills training a critical ingredient
of intervention and rehabilitation.

Currently available instructional programs do not sufficiently meet the needs of
this population of learners, particularly in the area of employability and social skills. It is
especially difficult to find programs that adequately teach employability skills as distinct
from vocational skills. For these reasons, the instructional program Ready for W.A.G.E.S.
has been chosen as the intervention in this dissertation.

Research Questions

In this study, the following research questions were addressed.

*  What is the impact of the Ready for W.A.G.E.S. instructional program on the
competencies for employability and social skills of incarcerated youth as
measured by standardized instruments?

* How is performance in Ready for W.A.G.E.S. related to special education
diagnosis?

* How is performance in Ready for W.A.G.E.S. related to age at first adjudication?

10
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* How is performance in Ready for W.A.G.E.S. related to time to release?
Upcoming chapters in this dissertation cover the existing literature about and
programs for teaching employability and social skills to at-risk youth, those currently
within the juvenile justice system, and formerly incarcerated youth. The methodology of
this study is explained in detail, followed by the findings and analysis of the results of the
study, and then the implications and recommendations that resulted from this study.

Finally, the need for future research is discussed.

11
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Chapter 2: Review of Literature

The following review of literature examines current programs that teach
competencies for employability and social skills to youth with or without disabilities at
each distinct timeframe in the juvenile justice process — before, during, and after
incarceration. Programs for the areas of employability skills and social skills are
discussed for each of the distinct timeframes, followed by gaps in literature and practice
in each area.
Instructional Programs Targeting Competencies for Employability and Social Skills

As previously mentioned, research is examined for the distinct timeframes of
before, during, and after incarceration. The specific purpose is to understand what current
programs exist to teach employability and social skills to at risk, incarcerated, or formerly
incarcerated youth. Further, this research is evaluated to determine which of these
programs are successful. Employability and social skills supports or training are
discussed for each stage of the juvenile justice process.

Before incarceration. Interventions early in a child’s academic career have long
been recognized as vital for a child at risk of future failure. Walker and Sprague (1999)
identified the trajectory by which a student experiencing early school difficulties can
progress down a pathway to delinquency. Their path to long-term negative outcomes
(Walker & Sprague, 1999) is similar to the dynamic cascade model of development
created by Dodge, Greenberg, Malone, and the Conduct Problems Prevention Group
(2008) in which difficult experiences and environments during the developmental process
lead to negative outcomes. Similarly, Mallett (2014) named this phenomenon the

learning disability to juvenile detention pipeline in comparison to the school-to-prison
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pipeline. In each of these studies, disabilities and academic challenges were found to lead
to undesirable behavior and future criminal offending (Mallett, 2014).

Thus, interventions before a youth begins down a negative pathway, as early as
academic challenges are identified, are vital. Early intervention can help set struggling
youth on an alternative path to positive life outcomes. The Office of Juvenile Justice and
Delinquency Prevention (OJJDP) advises that any intervention should address risk factors
that could lead to delinquency as well as protective factors that could help children cope
with those risk factors (Office of Juvenile Justice and Delinquency Prevention [OJJDP],
1998). Such protective factors include interventions on employability and social skills.

Employability skills. Several high schools in Arizona, Oregon, and New York
have adopted the Youth Transition Program (YTP) that works in partnership with
Vocational Rehabilitation Services. The YTP personnel work with students who are
identified as having a disability or needing any additional supports in the academic
setting. They provide students with career coaching, job shadowing, interview skills,
work experience, and more. The goal is to improve students’ opportunities for a
successful transition from school to community, all based on each individual student’s
interests (Benz, Lindstrom, & Yovanoff, 2000; Oertle & Trach, 2007; Test, Fowler,
White, Richter, & Walker, 2009). Staff, Osgood, Schulenberg, Bachman, and
Messersmith (2010) found beyond simply obtaining a job, the type of employment
mattered in keeping youth from delinquency. While they found all manner of
employment correlated to lower rates of delinquency and substance abuse, the more the

work aligned with preferences for employment, the greater the outcomes (Staff et al.,
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2010). Thus, programs like YTP built around a youth’s own interests and goals are more
likely to have positive long-term results.

Another option is for students to take advantage of vocational programs in their
neighborhood high school or to attend a career and technical or vocational high school. In
these programs or schools, workforce readiness is encouraged alongside or over college
readiness. Students graduate with a high school diploma, professional certification, work
experience, and often a job (Bidwell, 2014). Despite debate over “tracking” students to
the workforce instead of college, students who themselves choose career over college
find vocational schools are often a good fit (Bidwell, 2014). Vocational skills also
prepare students for college, not only the workforce (Hanford, 2014). In other words, the
“track” 1s not limiting.

Heller (2014) also recognized the value of employment. High rates of violent
crime in the city of Chicago and its surrounding neighborhoods prompted her to seek
interventions that could interrupt the trajectory toward a criminal future (Heller, 2014).
On the notion that nothing stops a bullet like a job, Heller (2014) provided Chicago youth
with a summer employment program. Findings demonstrate that when youth are given a
summer job and an adult job mentor to help develop employment skills, they are more
likely to avoid violent crime arrests. In Heller’s (2014) study, violent crime arrests were
reduced by 43%.

Social skills. Social skills interventions help at risk youth as well as those with
disabilities who commonly demonstrate below average social skills. Programs can
support youth in preventing delinquency, improving post-school outcomes, or simply

supporting a vulnerable population. For example, de Boo and Prins (2007) as well as
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Fenstermacher, Olympia, and Sheridan (2006) examined social skills training for children
with attention deficit hyperactivity disorder (ADHD). Four social skills training
interventions were evaluated by de Boo and Prins (2007) for adaptability to students with
ADHD, determining whether the curricula could be adapted for these students without
impacting fidelity. Whereas, Fenstermacher, et al. (2006) tested a “computer-mediated
social skills training program” already designed for students with ADHD. The training
program resulted in improvement and maintenance of social skills across a small sample.

Additional social skills interventions have been evaluated with students with other
types of disabilities. Hillier, Fish, Siegel, and Beversdorf (2011) focused on social skills
training for youth with autism spectrum disorder. Apsche, Bass, and Siv (2005) compared
three different treatments for youth with conduct and personality disorder, one of which
is social skills training. Similarly, Miller, Lane, and Wehby (2005) examined social skills
interventions for students with high-incidence disabilities.

As this collection of literature demonstrates, social skills training is most often
directed at youth diagnosed with a disability or demonstrating characteristics of such.
Researchers have sought to address the social skills deficits found among these youth in
hopes of warding off future negative outcomes.

Missed opportunities. Many of the interventions for before incarceration are
geared toward youth considered to be at risk of future failure. Interventions are not for
students maintaining status quo in the general curriculum. As a result, some students are
able to “fly under the radar,” and their needs are not noticed until it is too late. For
example, Smeeding (2002) examined poverty rates for children internationally, finding

the United States to be among the worst. Children experiencing poverty may not struggle
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academically or be diagnosed with a disability, but they have substantial obstacles and
little supports or resources (Smeeding, 2002). In her book Many Children Left Behind,
Meier (2004) explains many factors impacting a child’s educational success or failure and
the missed opportunities that exist throughout their school years. It is for the students
who have compounding challenges and are less noticeable that extra effort must be made
to keep them from entering the juvenile justice system.

During incarceration. Time during incarceration should be used for
rehabilitation, education, and personal growth. As previously mentioned, the experience
of incarceration can be damaging for youth who are already facing compounding
challenges. To avoid causing harm or further psychological damage, the time during a
youth’s incarceration should be carefully managed. “Youth in confinement facilities are
some of the nation’s most troubled and troublesome youth. The time they spend in
confinement and what they do during this time are crucial” (Liddell, Clark, & Starkovich,
2014, p. 390).

The goals during incarceration can and should be accomplished through effective
programming. “Even unexceptional and limited programs serve to reduce the number of
problems youth experience in confinement” (Liddell et al., 2014, p. 361). As Liddell et al.
(2014) imply, any and all effort is of value, yet using evidence-based practices and
programs is highly recommended.

Employability skills. Housed under the auspices of transition services, the
teaching of employability skills is an important part of any program for incarcerated
youth. In the Desktop Guide to Quality Practice for Working with Youth in Confinement,

a collection of “promising and effective practices that are rooted in theory and tested by
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research” has been assembled as recommendations for juvenile justice facilities (Dunlap,
2014, p. 2). Several of these practices and programs either focus on or include skills
necessary for obtaining and maintaining employment.

Griller-Clark, Mathur, and Helding (2011) provide enhanced transition services at
two juvenile detention facilities for 68 incarcerated youth with disabilities. A transition
specialist helped youth create a portfolio that included a vocational assessment and
resumé in addition to educational and general information and resources. The addition of
these employment-related items to the basic transition portfolio received in the control
group was determined to positively impact post-release outcomes for participants.
Formerly incarcerated youth with disabilities were 64% less likely to reoffend if they
received the enhanced transition support (Griller-Clark et al., 2011).

Burell and Moeser (2014) assert “(v)ocational and interest inventories should be
performed routinely ... at institutions where youth will have a prolonged stay, and job
preparation and job readiness can be part of the transition planning that occurs in every
youth confinement facility” (p. 657). Facilities, unfortunately, are typically lacking the
supports needed for vocational and interest inventories to be immediately useful, however.
For example, vocational training to get the identified job skills of interest before they are
released or arrangements with employers in the community who will hire formerly
incarcerated youth in their fields of interest are rare among juvenile justice facilities. This
is especially true in short-term facilities. In other words, learning from a vocational
interest inventory that one has people-skills and would be good in customer service is of

little short-term value to this group in this setting and should be taken in to consideration.
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Social skills. Rational Behavior Therapy (RBT) has been used in many facilities
to teach incarcerated youth new methods of thinking through their reactions to both daily
and significant events. Staff in the facilities work with youth to understand a situation and
the automatic thinking and behaviors they typically associate with such experiences. In
this process, they work through a “thinking chain” that follows the path of “situation =
thinking = feeling = behavior = consequences” and complete a “Rational Self Analysis”
to identify better solutions (Liddell et al., 2014, p. 370-371).

Similarly, the curriculum employed by Boys Town, Teaching Social Skills to
Youth, teaches problem solving and communication skills by using an antecedent-
behavior-consequence (ABC) model (Liddell et al., 2014). The ABC model helps both
youth and staff identify what happened prior to an undesirable reaction and what
happened as a result. Being able to recognize triggers helps youth stop automatic
reactions and solve problems productively, leading to more positive outcomes (Liddell et
al., 2014).

Another intervention is cognitive skill building in which staff model and reinforce
positive examples of social skills (Liddell et al., 2014). Alternatively, Nas, Brugman, and
Koops (2005) implemented a social skills training program across three juvenile
detention facilities using the EQUIP program. This program is designed specifically for
youth who have demonstrated antisocial behaviors. It teaches them to think and act
responsibly, positively support their peers, and help one another (Nas et al., 2005).

Skills not mastered, needing to be taught. The Serious and Violent Offender
Reentry Initiative (SVORI) project monitored the impact of 16 different programs across

four juvenile detention facilities to determine whether the needs of these students were
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being met (Hawkins, Lattimore, Dawes, & Visher, 2010). In their study of 337
incarcerated male youth, Hawkins et al. (2010) found two of the top five services
offenders reported needing prior to release were job training and help finding a job. Yet,
the same respondents reported that they did not receive these or related services while
incarcerated (Hawkins et al., 2010). Training of competencies for employability and
social skills for incarcerated youth clearly remains an area of need.

After incarceration. As mentioned previously, almost all those who are
incarcerated are eventually released back in to the community (Burell & Moeser, 2014).
Therefore, valuable services aid in easing reentry through aftercare supports for formerly
incarcerated youth. “Jurisdictions have invested in these services to allow for some level
of post-release supervision of youth, with the goal of increasing the likelihood of safe and
successful transitions of youth back into their homes and communities” (Clark, 2014, p.
76). Examples of these services may include: independent living programs that provide
varying levels of support with life skills; employment support; and social skills training
(Liddell et al., 2014). Unfortunately, because these important skills are not the target of
instruction during incarceration, basic instruction is often necessary after release.

Competencies for employability and social skills. As previously described,
Homeboy Industries provides a collection of services and supports to help formerly
incarcerated youth. Their evidence-based model includes providing jobs in-house and
partnering with felony-friendly employers to help ex-gang members who have been
incarcerated as either youth or adults become productive members of society (Homeboy
Industries, 2014). The conceptual framework that governs everything at Homeboy

Industries is their Impact Theory, part of which includes teaching job readiness and job
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specific skills (Leap, Franke, Christie, & Bonis, 2011). Homeboy Industries provides job
training and work experience in their own businesses, regularly promoting from within,
and moving employees around to different positions and types of jobs to build their
resumés with varied experience (Homeboy Industries, 2014). These businesses include:
Homeboy Bakery, Homegirl Café¢, Homeboy Café, Homeboy Silkscreen, Homeboy
Merchandise, and graffiti removal and maintenance services (Choi & Kiesner, 2007).
They also have job counselors to help these same employees when they are ready to
transition from Homeboy Industries to employment in the community, helping them
make connections, interview, and get a job (Leap et al., 2011).

A similar program is Encompass Community Services in Santa Cruz, California.
Among other supports, Encompass provides transition services to youth on probation.
These supports can include various types of skill building to increase success of reentry
and self-sufficiency (Encompass, 2015). The mission of Encompass is to “support and
empower youth in making a healthy transition into successful adulthood” (Encompass,
2015, para. 1). This transition is accomplished by helping formerly incarcerated youth
find and maintain employment, providing life skills coaching, and linking them with
additional community supports (Encompass, 2015).

Skills not mastered, needing to be taught. Baltodano, Mathur, and Rutherford
(2005) reviewed ten intervention and descriptive research studies about the transition
outcomes of youth with disabilities from secure care settings back into the community.
Findings revealed the importance of being engaged in work, school, or community upon
release. Multiple studies they reviewed determined formerly incarcerated youth who were

engaged productively post incarceration were dramatically less likely to reoffend
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(Baltodano et al., 2005). They called for an increased focus on transition services
beginning as soon as the youth is incarcerated and following through with mentoring post
release (Baltodano et al., 2005).

Clearly, formerly incarcerated youth are not prepared well enough for successful
adult lives. Larson and Turner (2002) recommend a focus on social and vocational skills
to decrease reoffending by giving formerly incarcerated youth opportunities to learn these
skills post reentry. These supports should be available in the communities in which these
youth reside if they are to positively impact the individuals who most need them
(Stenhjem, 2005).

As mentioned in the previous chapter, it is especially difficult to find programs
that adequately teach employability skills as distinct from vocational skills. In the
evaluation of existing programs for this dissertation, only the instructional program
Ready for W.A.G.E.S. made this distinction. This program will be discussed in greater
detail in the upcoming chapter on methodology.

Conceptual Framework

Arditti and Parkman (2011) attribute the cause and effect relationship of negative
outcomes post incarceration to life course theory. “Life course studies relate lived
experiences (in this instance incarceration and reentry) to developmental processes”
(Arditti & Parkman, 2011, p. 205). The opportunity for growth and rehabilitation works
in conjunction with two influential factors: (1) experiencing vulnerabilities through
compounding challenging circumstances, and (2) being at a critical stage of development

in transitioning from delinquent youth to young, productive adult. Figure 2.1 illustrates
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this process. These coinciding influential factors are, quite possibly, the exact right

impetus for substantial life change (Arditti & Parkman, 2011).

( ) ( )
Experiencing Being at a critical
vulnerabilities stage of development
through in transitioning from
compounding delinquent youth to
challenging young, productive
circumstances adult
\. J \. J

Substantial

Life Change

Figure 2.1. Life course theory: The process of life change

Life course theory looks closely at significant life transitions, their timing with
what else is happening in the environment, and the meaning associated with these
transitions by both the individual and society (Elder, 1994). Arditti and Parkman applied
this theory to incarcerated youth who are reentering society (2011). Their work stands on
a foundation of previous research using life course theory as applied to criminal behavior
and delinquency.

Sampson and Laub (1997) used life course theory to understand or explain why
cumulative disadvantage leads to a life of delinquency. Although, related to the concept
first introduced by Elder in 1994, Sampson and Laub were still working out the

relationships in their book chapter about the connection among life events, changes, and
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challenges, and the overall link to delinquency and criminality. Since Elder proposed a
theory about life course in 1994, it has slowly emerged as relevant to a variety of fields.
Its merits, however, were still being argued in 2003 (Elder, Johnson, & Crosnoe, 2003).
For the purposes of this review, only this theory’s application to criminology is presented.

In addition to Arditti and Parkman (2011) discussed above, a few other projects
have adopted the connections between life course theory and criminal behavior. Sampson
and Laub (2005) use life course theory again (following their 1997 work relating
cumulative disadvantage and delinquency) to contradict popular moral and biological
developmental theories frequently used in the study of criminology (O’Connor, 2006). In
contrast to the commonly used theories, Sampson and Laub “envision development as the
constant interaction between individuals and their environment, coupled with random
developmental noise and purposeful human agency” (2005, p. 12). Their view is opposed
to rational choice that would be attributed to either the environment or the individual
(Sampson and Laub, 2005). They recognize the factors that lead up to delinquency are far
more complicated than can be explained in traditional developmental theory (Sampson &
Laub, 2005; Laub, Sampson, & Sweeten, 2006).

Benda (2005) applied life course theory to the study of recidivism. In a 5-year
follow-up study of 600 graduates of a criminal offense rehabilitation program, he
identified variables for men and women and their likelihood of reoffending. The lengths
of time the individuals in this sample were able to live in the community without
reoffending were influenced by several life factors including: satisfaction with
employment, education, home life, emotional stability, peer influences, and family

(Benda, 2005). This study, similar to Arditti and Parkman (2011), applies life course
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theory to circumstances and events of an individual’s life experiences, their
developmental timeframe, and criminal outcomes.

As with the studies described above, this review demonstrates the consistency of
difficult events or circumstances during key developmental timeframes that make
individuals vulnerable to decisions associated with significant consequences. Individual
agency is heavily influenced by environment, development, and many additional factors.
This further supports the need for protective factors (OJJDP, 1998) of employability and
social skills training being included in instructional programs.

The Necessity of Further Research and Development

“In the end, our work lives its ultimate life in the lives that it enables others to
lead” (Eisner, 2005). From this perspective, the onus is on researchers, practitioners, and
anyone involved at any stop along the three stages of incarceration discussed in this
review. Eleanor Roosevelt poignantly asked, “When will our consciences grow so tender
that we will act to prevent human misery rather than avenge it?” (1946, para. 3). The
following resources support practitioners in their efforts to rehabilitate, rather than
punish, incarcerated youth.

Resources for practitioners. Even with the intent of rehabilitation, little evidence
exists about what really does work and what does not. While it would be inappropriate to
discontinue unproven interventions that appear to have positive results, at the same time
it is essential to determine which programs and supports attain the desired results.
Success for such interventions is most often measured by recidivism (Griller-Clark et al.,
2011). More specifically, “Successful reintegration includes achievement of positive

youth outcomes (e.g., educational achievements, employment, civic involvement) and
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increased public safety (e.g., reductions in recidivism)” (Liddell et al., 2014, p. 388).
Very few studies of employability or social skills programs include data on recidivism
and long-term post-incarceration outcomes. As already noted, successful reentry is in the
community’s best interest as well as the individual's. Knowing this, providing effective
programming to ease reentry is a goal that must be supported.

Interventions must continue where they are currently successful and expand or
adjust where they are still needed in order to continue to work toward this goal. The
resources for incarcerated youth are not abundant compared to those for their typical
peers. They do, however, exist. For example, The Desktop Guide to Quality Practice for
Working with Youth in Confinement (Boesky, 2014; Burell & Moeser, 2014; Clark, 2014;
Dietch, 2014; Dunlap, 2014) mentioned and referenced throughout this review provides
suggestions on the use of evidence-based practices in juvenile justice settings. The guide
is available at www.desktopguide.info. Additionally, the Office of Juvenile Justice and
Delinquency Prevention’s Model Programs Guide may be found at ojjdp.gov/mpg. This
guide provides an online searchable database of evidence-based interventions and
programs for reentry (Office of Juvenile Justice and Delinquency Prevention [OJJDP],
2015b). “It is a resource for practitioners and communities about what works, what is
promising, and what does not work in juvenile justice, delinquency prevention, and child
protection and safety” (Liddell et al., 2014). Another resource is The National Reentry
Resource Center at www.csgjusticecenter.org. The Center “provides education, training,
and technical assistance to states, tribes, territories, local governments, service providers,
nonprofit organizations, and corrections institutions working on offender reentry”

(Liddell et al., 2014).
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Though these resources are few in number, they are valuable. Continued research
will expand these resources for practitioners, giving a clearer answer to the question of
what works and what does not.

Future research. The following additional research is recommended based on the
findings in this review. Research is proposed in three areas: the effectiveness of programs
and practices, the impact of these programs on desistance or recidivism, and the effect of
community-based alternatives on employment outcomes.

Programs and practices. Employability and social skills must be a major focus of
transition planning for reentry. The current resources provided for teaching employability
and social skills are a helpful starting point for practitioners. Continued research will
broaden this knowledge base and find the most effective interventions for incarcerated
youth, both with and without disabilities. Such studies are the only way to broaden the
knowledge base of which programs are truly evidence-based.

Desistance or recidivism. Accurate tracking of the youth who participate in each
intervention is a necessary component of future research to follow their employment post
incarceration. It is only through these long-term follow-up studies that effectiveness of
programs can accurately be measured through recidivism (reoffending) or desistance
(discontinuing criminal behavior) of past participants. Current statistics concerning
recidivism with rates at 84.2% in California within three years of release (California
Department of Corrections and Rehabilitation, 2012), stress the importance of monitoring
the possible impact of instructional programming. In this regard, it is imperative to know
about these vulnerable students’ employment experiences. Time to employment, ability

to maintain employment, progress toward improved employment circumstances, and
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future goals are all key factors in the enjoyment, fulfillment, and success of work-life
post incarceration for these youth.

Such studies, however, take several years to complete, but useful information is
needed now. Tracking the youth who participated in particular programs for any time
post incarceration, certainly for years on end, is extremely difficult, but necessary in the
long-term. Until solutions are found for these complex challenges, scholars and
practitioners must rely on short-term outcomes with a hopeful impact on a long-term
outcome of employment as a significant factor in reducing recidivism. For this reason,
results from short-term studies should be made available regarding evidence-based
programs with the potential of long-term analysis to follow later. For now, studies can
focus on the efficacy of programs designed to teach competencies in employability and
social skills.

Community-based alternatives. As incarceration falls out of favor and
community-based alternatives are more often used for lower-risk youth (Clark, 2014;
Deitch, 2014), research is also needed to understand the impact of community-based
settings on transition and employability post release. Juvenile justice experts recognize
that low-level, non-violent offenders are not a risk to public safety. Thus, supervision in
the community instead of incarceration is a more appropriate option, as well as less
expensive (Clark, 2014). “Community supervision is also less disruptive to family life, to
participation in educational and other community-based programming, and to sustaining
employment for those youth who have been able to find a job” (Clark, 2014, p. 72).

The value of community-based alternatives is considerable because they may

provide the ability to maintain existing employment or have the option to gain new

27



EASING REENTRY OF INCARCERATED YOUTH

employment. As discussed previously, employment has a significant effect on preventing
future criminal offending (Bahr, Harris, Fisher, & Armstrong, 2010; Berg & Heubner,
2011; Bullis, Yovanoff, Mueller, & Havel, 2002; Bushway & Apel, 2012; Justice Policy
Institute, 2007). Thus, the effect of community-based alternatives on employment and
reoffending needs to be further explored.

Conclusion

In this review, programs and supports aimed at improving employability and
social skills were discussed for each of the three stages of delinquency — before, during,
and after incarceration. The key findings of this review were as follows:

* Competencies for employability and social skills are extremely important for at
risk, incarcerated, or formerly incarcerated youth with or without disabilities.

* Because of the high rates of recidivism of incarcerated youth, it is clear that more
interventions using evidence-based practices must be implemented at every stage
of the juvenile justice process.

* More research is needed to find out which programs and supports are evidence-
based for teaching delinquent youth skills related to employability and social
skills.

As mentioned in the previous chapter, this dissertation addresses the efficacy of
one instructional program, Ready for W.A.G.E.S., implemented within juvenile
correctional facilities during incarceration that teaches the competencies needed for
improved employability and social skills. Thus, it is of the need to find evidence-based

programs and practices on which this study based.
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Chapter 3: Methodology

In this chapter, specific details about the methodology used in this study are
described. These topics include the setting, subjects, procedures, design, instruments, key
variables, data analysis, issues of trustworthiness, limitations of the study, and
implications.

Research Questions

As shared in the first chapter of this dissertation, four research questions were
addressed in this study. These research questions include:

*  What is the impact of the Ready for W.A.G.E.S. instructional program on the
competencies for employability and social skills of incarcerated youth as
measured by standardized instruments?

* How is performance in Ready for W.A.G.E.S. related to special education
diagnosis?

* How is performance in Ready for W.A.G.E.S. related to age at first adjudication?

* How is performance in Ready for W.A.G.E.S. related to time to release?

Setting

The study was conducted at a juvenile court school and residential probation
camp in the greater Los Angeles area.

The district. Los Angeles County Office of Education (LACOE) has 14
probation camps (residential schools) governed by five Principal Administrative Units
(PAUSs). Personnel, resources, and materials are shared among the camps within each
PAU. For example, the principal in one PAU is actually the principal at 4-5 different

camp schools within that PAU. LACOE serves over 1,800 students daily at the 14 camps
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(Los Angeles County Office of Education [LACOE], 2014), which have a “primary
mission of improving the literacy skills of all students, as these skills are the gateway to
learning, employment and full engagement as a citizen” (LACOE, 2014, sect. 4).

The average stay for youth in these facilities is three to six months, with sentences
as long as 18 months. Forty percent of the youth read “at or below a fourth grade level
and are functionally illiterate” (LACOE, 2014, sect. 2). A minimum of 30% of the youth
have a learning or other type of disability and 30-40% are English language learners
(LACOE, 2014). Class sizes are relatively small with a maximum ratio of 17 students to
one teacher (LACOE, 2014). After-school tutoring is available for reading and
mathematics. Training and testing for the General Education Development (GED)
credential is also available and roughly 500-700 students qualify for this service. Of those
who qualify, 60% earn their GED while residing in the camps (LACOE, 2014).

Additionally, transition counseling is provided to aid in the successful reentry of
youth to their home communities (LACOE, 2014). Depending on the camp, career or
vocational training opportunities may include construction, culinary arts, electrical, auto
repair, forestry and horticulture (LACOE, 2014).

The camp. The camp school that participated in this study was Afflerbaugh-Paige
Camp, also referred to as Camp AP, in La Verne, California, approximately 40 miles east
of Los Angeles. At Camp AP, two camps share one school. Although sharing a school
site, the residents of each camp are not mixed with residents of the other camp and
remain separate in hallways, classrooms, and the cafeteria. The two camps that make up
Camp AP are Camp Afflerbaugh and Camp Paige. Camp Afflerbaugh houses the

younger residents, grades 7 through 10. Camp Paige is for the older residents, those
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typically between the ages of 16 and 18, in grades 11 or 12, or have already completed
high school or earned a GED. A total of 150-200 students reside in Camp AP, with more
younger than older students (60% of the total population of Camp AP is at or below the
sophomore level of high school) (Afflerbaugh-Paige Camp [Camp AP], 2013).

The racial/ethnic makeup of the facility is far from representative of the county in
which it resides. The youth in the facility are 69.8% Hispanic or Latino, 23.9% Black or
African American, 1.9% American Indian or Alaska Native, 1.9% White, and 2.5% other
races (Afflerbaugh-Paige Camp [Camp AP], 2015). The demographics for the students in
the school district most of them are from, however, are 68.4% Hispanic or Latino, 49%
White, 8.6% Black or African American, 6.3% Asian, 0.5% American Indian or Alaska
Native (National Center for Education Statistics, 2013). Additionally, 97% of the
residents of Camp AP are considered “socioeconomically disadvantaged” and 30% are
English language learners (Camp AP, 2013). All incarcerated youth at Camp AP are
male.

Subjects

This study was conducted at Camp Paige with the older students that comprise
Camp AP. Camp Paige has a limited number of students with disabilities, therefore not
reflecting national or even district data on the typical proportion of incarcerated youth
with disabilities. Whereas the district reports that a third of students have disabilities
(LACOQOE, 2014) and national studies report as high as 85% of incarcerated youth have
disabilities even if only 37% are formally diagnosed and receiving services (National
Council on Disability, 2015), this is not reflected at Camp AP. Approximately 16.7% of

the Camp AP population is reported to have disabilities (Camp AP, 2015). Camp Paige,
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in particular, has an even lower proportion of students with disabilities. This is because
the school for Camp Paige does not have a special day class (SDC) for students with
severe disabilities who have more intensive educational needs. They only have a resource
specialist program (RSP) for students with mild to moderate learning disabilities. The
students in the district who become incarcerated and have more intensive needs are
placed in an alternative residential probation camp with the program that will meet their
needs.

The older students from Camp Paige were chosen because they are of
employability age, already participate in the work crew participation requirement
discussed below under Procedures, and are nearing or at the age of exclusion from the
juvenile justice system (age of criminal responsibility). If these students reoffend after
they are released, their next stop is likely the adult criminal justice system.

The participating students are required to complete a work study hour at the end
of their school day to make up for school time spent out of school on their assigned work
crew. During this time, students typically work on a computer program teaching
employability skills. This program, Workforce Readiness Skills, is described further in the
Procedures section below. During the intervention, the treatment group paused their
progress in the computer program to participate in the Ready for W.A.G.E.S. program
instead. The incentive was earning a certificate of completion at the end of the program.
Students are able to show certificates to the judge presiding over their cases to
demonstrate progress made during their incarceration and petition to shorten their
sentences. As a result, students are especially motivated by the promise of a certificate of

completion.
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Participating students. The demographics of the participating students are
reviewed in detail in Chapter 4. In summary, participants were all male and ranged from
16 to 18 years of age. They were incarcerated for crimes against persons, crimes against
property, and behavior. Their sentences ranged from five to nine months. All of the
participants were involved in work crew and, thus, had opportunity to immediately apply
what they learned in Ready for W.A.G.E.S.

Protection of rights and Institutional Review Board. The youth who
participated in this study were predominantly minors and wards of the state. Therefore,
the juvenile courts and an advocate within the facility granted consent. A copy of the
juvenile court approval can be found in Appendix C. Even though these youth were not
personally granting their consent, they were protected during participation. Each student
granted his ascent to participate in the study, noting his right to stop participating at any
time. Copies of the ascent and consent forms are in Appendix D. No highly sensitive
questions related to criminality nor risky behaviors were included in any of the measures.
Privacy was maintained in record keeping by assigning all participants an identification
number that was associated with their data instead of using their names. Data are reported
in aggregate so no individual participant can be identified. The presence of a diagnosed
disability was noted, but was not used as any inclusion or exclusion criterion. All data
were kept strictly confidential and no harm was foreseen for participants.

Additionally, security clearance was granted through the probation department for
the researcher, who was also the Ready for W.A.G.E.S. lead facilitator/instructor. To
obtain security clearance, an application was submitted to the County of Los Angeles

Probation Department asking to be granted permission to volunteer within a facility under
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their jurisdiction. The probation department, then, arranged for a fingerprinting and photo
session followed by a background investigation. Once approved, the facilitator completed
a volunteer orientation before being allowed access to the facility or the students.

The Institutional Review Board (IRB) at Claremont Graduate University also
approved the study and methods. The IRB application packet and approval is in
Appendix E.

Procedures

All students received two interventions: the instructional program Ready for
W.A.G.E.S.; and the Camp Community Transition Program (CCTP). The students also
participated in the Forestry Program as part of their individualized treatment program.
The CCTP and Forestry Program are “business as usual” at the camp.

Instructional Program: Ready for W.A.G.E.S. The intervention that was the
focus of this research is an instructional program consisting of 14 lesson plans designed
to teach competencies related to employability and social skills. The Ready for
W.A.G.E.S. instructional program was developed at University of Oregon (Unrubh,
Johnson, Waintrup, & Sinclair, 2014) and is a promising practice as defined by the
Washington State Institute for Public Policy (2015). This definition is, “a program or
practice that, based on statistical analyses or a well-established theory of change, shows
potential for meeting the evidence-based or research-based criteria, which may include
the use of a program that is evidence-based” (Washington State Institute for Public
Policy, 2015, p. 4).

Each of the lesson plans follow the same format: reviewing the previous lesson

and practice activity, going over the purpose of the current lesson, identifying which
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workplace foundation skills will be targeted in the lesson, learning new vocabulary,
interactive content delivery, group practice in class, check for understanding, then an
individual practice activity for between classes. Ready for W.A.G.E.S. is tailored
specifically to students in juvenile justice settings, making the examples and individual
practice activities immediately applicable. It focuses on teaching workplace foundational
skills including taking responsibility, communication, problem solving, and teamwork.
The tenets of Cognitive Behavioral Therapy are interwoven in the instructional program
through teaching students the connections between their actions, thoughts, and feelings as
it relates to workplace settings and challenges.

The most recent version of this instructional program was updated significantly
but had not yet been independently evaluated for effectiveness. University of Oregon is
the recipient of an Institute of Education Sciences (IES) federal grant that will evaluate
this instructional program in at least 12 facilities. This study served as a pilot for that next
round of evaluations. The original study done with the first version of this instructional
program in 2008 (Johnson & Unruh, 2008) served as a pilot for this study and resulted in
significant changes to the program. The results were positive and the feedback from all
participants in Oregon, Maryland, and Arizona contributed to the latest version of this
instructional program. Similarly, feedback from the participants and facilitators in this
study has contributed to changes to the instructional program for the upcoming IES study.

Beyond the fact that Ready for W.A.G.E.S. meets a vital need and is specifically
created for this population of learners, there is the added benefit of having access to the
instructional program and support from its creators. Finally, the unique characteristic that

makes this instructional program especially appealing is the focus on teaching
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employability skills as distinct from vocational skills. No other such program was found
in the course of this study specifically for incarcerated youth.

Camp Community Transition Program. Within LACOE, residents of the
camps participate in a Camp Community Transition Program (CCTP) (County of Los
Angeles Probation Department, 2015). This program is designed to provide aftercare
supports and services to youth upon release from the camps back into the community.
“The services begin prior to their release, followed by a 30 to 60-day intensively
supervised transition period to ensure prompt school enrollment, community service and
participation in selected programs provided by community-based organizations until
termination” (County of Los Angeles Probation Department, 2015, para. 1). This
program culminates in a transition packet students take with them when they are released
that includes lists of community services and pertinent paperwork for enrolling in school.

Forestry program. Most students at Camp Paige also participate in a forestry
program as part of the mandatory work crew participation required in many of the
youths’ individualized treatment plans. All the participants in this study participated in
the forestry program and regular work crew excursions. “Practical daily work skills and
employer expectations are stressed in all training and work crew assignments in
preparation for work within the private sector” (Camp AP, 2013, p. 2). Upon release,
youth who participated in the forestry program are “encouraged to seek employment in
the nursery trade, landscape business, irrigation systems or tree maintenance companies
upon graduation” (Camp AP, 2013, p. 2). The forestry program also provided an
opportunity for participants to practice their newly acquired employability skills — a

requirement of Ready for W.A.G.E.S.
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Workforce Readiness Skills. As part of the forestry program, students were
required to make up class time they missed when they were out on work crew. During
this time, they were assigned to one of two classes they must attend after school.
Typically, in those classes, they work individually on a computer program called
Workforce Readiness Skills (SkillsTutor, 2001). This computer program is comprised of
14 lessons on “job search skills,” 11 lessons on “employability skills,” and 6 lessons on
“life skills™ (SkillsTutor, 2001). The lessons are all self-paced and include periodic
quizzes on which students must earn a predetermined grade before they can move on to
the next section. This program is intended to reinforce the skills students are learning on
work crew in the forestry program and to make up for any class time they miss during the
day as a result. The skills addressed in the Workforce Readiness Skills computer program
align with the skills taught in Ready for W.A.G.E.S. Thus, participation in Ready for
W.A.G.E.S. met the requirement the treatment group had of making up class time.

Recidivism rates for Camp AP, specifically, and the county in which it resides are
not available. In the state of California, however, recidivism is 84.2% within three years
of release (California Department of Corrections and Rehabilitation, 2012). Thus, while
the CCTP and forestry program are doing appropriate and valuable work, they have not
yet been able to lower recidivism to the national average of 67.8% and, therefore,
welcomed additional supports in this area (Office of Justice Programs, 2014).

Design

Using a quasi-experimental wait list control design (see Figure 3.1), a sample (N

= 22) of the incarcerated juvenile population received the intervention to teach

employability and social skills. These youth all resided at the local juvenile correctional
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facility discussed above and participated in either the treatment or the wait list control
group. One group of each type ran simultaneously with 14 students in the treatment group
(N =14) and eight students in the control group (N = 8). With the wait list control design

(see Figure 3.2), both groups received the intervention.

Tl T2
Treatment * @) X 0]
Control ° 0) 0) X
Note: O = Assessment; X = Intervention
a. N=14
b. N=38
Figure 3.1. Diagram of Study Design
Opening Timespan 1 Timespan 2 Closing
5-Week 5-Week
Duration Duration
Treatment Pre- Ready for Post-
Group (N=14) Assessment W.A.G.E.S Assessment (T2)
(T1)
Control Group  Pre- Wait List Post- Ready for
(N=298) Assessment  Control Assessment (T2) W.A.G.E.S.
(T1)

Figure 3.2. Wait List Control Research Design

Participants in both groups were given pre-assessments (T1), and then the
treatment group received the intervention. Next, both groups were given post-assessments
(T2), followed by the wait list control group receiving the intervention (Horner et al.,
2009). In this manner, all students received the intervention, thereby serving all the youth
with the potentially helpful instructional program.

Wait list control design. In a meta-analysis of Cognitive Behavioral Therapy

interventions in criminal offender rehabilitation programs, Wilson, Bouffard, and
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MacKenzie (2005) reviewed 20 studies meeting stringent criteria. Of these studies, 25%
(N =15) used a wait list control group design (Wilson et al., 2005, p. 179). Additionally,
65% (N = 13) of the studies they reviewed compared the intervention to business as
usual, as was done in this study (Wilson et al., 2005, p. 179). Finally, only 20% (N = 4)
of the studies used random assignment to their treatment conditions, however, one of the
studies had compromised integrity of design due to some shifting around of participants
as needs arose (Wilson et al., 2005, p. 179). The remaining 80% (N = 16) of the studies
analyzed used a quasi-experimental design (Wilson et al., 2005). Seven of the 16 quasi-
experimental designs were determined to be of high quality because, although they did
not use random assignment to their groups, they did make “attempts to control for group
differences, either through design or statistical methods” as was done in this study
(Wilson et al., 2005, p. 179).

IES standards. The wait list control design also aligns with the Institute of
Education Sciences (IES) standards for high-quality quasi-experiments (Lesnick &
Seftor, 2015). IES requires four factors for the design to be considered of high quality
when randomization is not an option. First, the design must include two distinct groups —
treatment and control (Lesnick & Seftor, 2015). The control (comparison) group must
show what would have happened without the intervention. Additionally, the treatment
group solely cannot be compared to itself at a different point in time. Using repeated
measures ANOVA, both groups were compared to themselves using pre- and post-tests
as a means to compare the variances in progress between the two groups.

Second, IES requires that baseline equivalency be established between the groups

to demonstrate the groups are similar prior to the intervention (Lesnick & Seftor, 2015).
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Equivalence was based on observable key characteristics (age at fist adjudication, time to
release, and presence of a diagnosed disability) and the mean percentile ranks on the SSIS
and Working assessments. Demographic and experience data were also used to compare
the groups and establish baseline equivalence. The method for conducting this analysis is
discussed under the section on strengthening validity.

Third, there must be no confounding factors (Lesnick & Seftor, 2015). It must be
as clear as possible that the outcome is the result of the intervention. To increase the
clarity of causation, IES suggests having two groups of each type with different teachers.
Although the population was too small to have multiple groups, different teachers were
used for different lessons to minimize any effects associated with teacher influence. The
facilitator (who was also the researcher) acted as the lead instructor on eleven of the
lessons and an assistant teacher led three out of the fourteen lessons. Thus, it cannot be
stated that the outcomes are the result of one instructor or the other, thereby controlling
for teacher-influence.

Finally, the last factor from IES is that the study must have eligible outcomes
(Lesnick & Seftor, 2015). The instruments must have at least face validity, reliability, and
not be over aligned with the intervention. By using SSIS and Working that were not
designed specifically for this study and have been independently evaluated for validity
and reliability, this factor was met. Also, there was no imputation of missing data, using
only complete and accurate data for the analysis.

Strengthening validity. Efforts to bolster internal validity in this study were
conducted through specifically chosen statistical methods. Following the first

assessments (T1), baseline equivalence was assessed. Because random assignment was
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not possible in this study, it was expected to need to address baseline equivalence through
statistical adjustments as needed. Therefore, data on all subjects were compared using T1
assessments and demographic and experience data to find any threats to internal validity.
This evaluation was conducted using Mann-Whitney U and Wilcoxon W tests on
continuous variables (e.g. age at first adjudication, time in months to projected release) to
determine a probability of superiority and a Pearson’s chi-square test on one key
categorical variable (e.g. presence of a diagnosed disability status). The baseline
equivalence was also determined by comparing effect sizes between the treatment and
control groups. IES standards for high-quality quasi-experimental design set parameters
for baseline effect sizes differences of 0.00 to 0.05 to satisfy equivalence. Differences in
the range of 0.05 to 0.25 require statistical adjustments to satisfy baseline equivalence
and those over 0.25 mean that no equivalency can be established for that measure
(Lesnick & Seftor, 2015). The results are discussed in detail in Chapter 4.
Instruments

Students were assessed using multiple assessment tools. First, the Social Skills
Improvement System (SSIS) Rating Scale (Gresham & Elliott, 2008a) and the Working
assessment (Miles & Grummon, 1996) were given before and after the interventions (see
again Figures 3.1 and 3.2). Experience and demographic data were collected from
individual student records used to complete the Ready for W.A.G.E.S. Demographic and
Experience Form for each participant. See Appendix F for samples of these instruments.

Pre/Post Assessment Instrument: SSIS Rating Scale. The Social Skills
Improvement System (SSIS) Rating Scale (Gresham & Elliott, 2008b) is standardized and

norm-referenced. It measures self-reported perceptions of social functioning skills in
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seven domains. These domains include: communication, cooperation, assertion,
responsibility, empathy, engagement, and self-control (Gresham & Elliott, 2008a). SSIS
was normed on a sample of 4,700 students, ages three to 18, representing United States
demographics on race, socioeconomic status, and region, with equal numbers of males
and females (Gresham, Elliott, Vance, & Cook, 2011).

Multi-rater versions are available for increased reliability, gathering perceptions
about each student from their teachers and parents, but for the purposes of this study,
only the student self-reporting scale was used. SSIS is intended for use with students in
general education settings, grades kindergarten through twelfth. Although the setting was
different for this study, the assessment measures the skills the instructional program
addresses and is, therefore, considered to be appropriate.

This assessment took roughly 10 to 25 minutes to complete. Participants rated
themselves on a 4-point Likert-scale of the frequency with which they exhibit a specific
behavior. SSIS is written at a second-grade reading level and was also read aloud to
participants without any impact on validity and reliability. The secondary form for
students between the ages of 13 and 18 used in this study has shown “strong
psychometric properties in terms of internal consistency and test-retest reliability
estimates” (Gresham et al., 2011, p. 37). Median scale reliabilities are in the mid- to
upper-.90s for the student form and test-retest indices were .81. Additionally, the stability
estimate is in the .80s for the student form (Gresham et al., 2011, p. 37-38).

Pre/Post Assessment Instrument: Working. The Working assessment (H&H
Publishing, 2015a) is a “statistically valid and reliable diagnostic and prescriptive

instrument” (para. 1). This assessment measures nine competencies including: taking
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responsibility, working in teams, persisting, having a sense of quality, interest in life-long
learning, adapting to change, permanent problem solving, information processing, and
thinking in terms of systems (H&H Publishing, 2015b, para. 1). Working is designed for
use in multiple settings such as high school, college, and the workplace.

This assessment is a self-scoring form that can be taken and scored by the
students, but the participants were not asked to complete the scoring portion themselves,
nor did they see the results. Working consists of 50 Likert-scale questions that when
completed produce a profile of strengths and weaknesses in each of the nine
competencies. Public Policy Associates independently verified the assessment for validity
and reliability (H&H Publishing, 2015a). Reliability on each competency ranges from .52
to .75, averaging sufficient reliability overall, and there is evidence of validity on all nine
competencies (Maduschke & Grummon, 1996).

Demographic and experience data. Demographic and experience data were
collected from individual student records using the Ready for W.A.G.E.S. Demographic
and Experience Form. In addition to basic demographic data (gender, age, race/ethnicity),
this form also records participation in the forestry program, special education diagnosis
and disability type, time to age of majority, length of current sentence, time to planned
release, any infractions (disciplinary actions) during current sentence, type of crime for
current sentence, highest severity of crime leading to incarceration, age of first
adjudication, standardized test scores for math and reading, credits completed, and high

school or GED completion.
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Key Variables
A number of key variables were monitored during the research. Data on these
variables are reflected in the research questions or are shared in the findings. These are:
* Current age: age at the beginning of the Ready for W.A.G.E.S. intervention
* Race/ethnicity: Hispanic/Latino, Black/African American, White/Caucasian,
Native American, Asian/Pacific Islander, Multi-Racial, Other Race/Ethnicity
* Special education diagnosis: participation in special education, documented
presence of a diagnosed disability, and disability type
* Length of stay: length of current sentence
* Type of offense: type of offense for which committed to sentence during
intervention, as categorized by crimes against property, crimes against person, or
behavior
*  Most severe crime: most severe crime committed leading to incarceration, even if
not for current sentence, as categorized by crimes against property, crimes against
person, or behavior
* Time to release: time in months to scheduled release from custody
* Age of first adjudication: age of participant upon first adjudicated offense
* Time to majority: time in months to turning eighteen and becoming a legal adult
* Rate of discipline: number of disciplinary actions during current incarceration
Data Analysis
The data gathered from each of the assessments (SSIS and Working) and the
demographic and experience data were analyzed using multiple statistical methods.

Nonparametric tests were determined most appropriate because of the small sample size.
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Following data collection, the first step was to inspect the data. During this step, outliers
were identified, along with out-of-bounds variables, distribution of data, and whether any
transformations that were needed.

Then, baseline equivalence was assessed as discussed in the previous section to
identify threats to internal validity. This process was followed by attrition analysis
designed to: 1) identify any participant who completed the first assessment (T1) but did
not complete the later assessment (T2), and 2) determine whether the attrition was due to
the study conditions. This process and the results are discussed further in Chapter 4.

Main effects were measured using repeated measures ANOV A with the control
condition as the predictor variable. These data compared the performance of the
treatment group on the Ready for W.A.G.E.S. instructional program to the performance of
the wait list control group receiving only CCTP and forestry programming, as measured
by the SSIS and Working. A Spearman r regression analysis was also conducted to
determine other variables, such as age at first adjudication or presence of an identified
disability, which may have affected performance in Ready for W.A.G.E.S.

Next, generalized eta® (n?) was calculated for the effect size measure. The
expected effect size was 0.40 based on extant literature using similar outcome measures
for social skills interventions (Quinn, Kavale, Mathur, Rutherford, & Forness, 1999) and
the pilot study conducted on Ready for W.A.G.E.S in 2008 (Johnson & Unruh, 2008).
Quinn et al. (1999) conducted a meta-analysis of 35 studies of social skills interventions
for youth with emotional and behavioral disorders. They calculated a pooled mean effect
size of 0.199 out of a total of 328 different effect size measures in the 35 studies,

equaling an average increase of only 8 percentile ranks on the social skills inventories
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used (Quinn et al., 1999). For the 83 measures of self-reports by students, the mean effect
size was 0.217 (Quinn et al., 1999). Looking specifically at measures of pro-social skills,
the mean effect size was 0.199 across the 35 studies (Quinn et al., 1999). The mean effect
size across these social skills interventions was approximately 0.20. The effect size
obtained during the pilot study of the previous version of Ready for W.A.G.E.S. was a
mean of 0.32. Since significant improvements to the instructional program resulted from
the first pilot study, and based on extant literature discussed above, the expected effect
size for this study, therefore, was a mean of 0.40.

The larger the effect of the intervention, the smaller sample size needed to detect
it. In a power analysis using G*Power, the sample size needed to detect an effect size of
0.40 is approximately 40 as show in Figure 3.3. Planning for attrition, a sample size of
approximately 60 participants was sought initially, expecting approximately 30% of
participants to be unable to complete the full intervention for reasons discussed under
data analysis and internal validity. However, a sample size of only 22 participated in the
study, ten of whom had to be removed from the final calculations for missing data. Thus,
the study was too small to represent the sought effect size and, therefore, underpowered.

This challenge is discussed further in the limitations of the study.

Means: Difference between two dependent Means: Wilcoxon signed-rank test
means (matched pairs) t-test (matched pairs)
Power Effect Size Sample Size Power  Effect Size Sample Size
0.7 0.2 120 0.7 0.2 125
0.3 54 0.3 57
0.4 31 0.4 33
0.5 21 0.5 22
0.6 15 0.6 16
0.8 0.2 156 0.8 0.2 164
0.3 71 0.3 74
0.4 41 0.4 42
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0.5 27 0.5 28
0.6 19 0.6 20
0.9 0.2 216 0.9 0.2 226
0.3 97 0.3 102
0.4 55 0.4 58
0.5 36 0.5 38
0.6 26 0.6 27

Figure 3.3. Effect size analysis using G*Power
Issues of Trustworthiness

Internal and external validity and fidelity were examined to address possible
threats. As much as was possible, these threats were addressed in the design of the study
to increase trustworthiness of the results.

Internal validity. Possible threats to internal validity included selection bias,
local history, and mortality rate.

Selection bias. Selection bias was addressed by including all of the students
already participating in the forestry training program. Students in the program were
already divided in to two classrooms, thus one classroom became the treatment group and
one became the control group. Which group would serve as the treatment and which as
the control was determined by classroom teacher availability (the group that ended up
being the control group had a classroom teacher who was about to be gone for a few days
and, therefore, he could not have the program begin in his class as soon as the other
teacher). This decision kept baseline data from being a factor affecting group assignment
and avoided any researcher bias.

Local history. In secure care facilities, there are often unforeseen circumstances
that could interfere with a study. For example, if a lock down procedure were to occur

before or during one or more of the scheduled sessions, the results would naturally be
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affected. No such occurrence happened during the course of this study, but was planned
for by allowing flexibility in the timeline. The only factor affecting the study was the
inconsistent attendance of participants in the treatment group. This is discussed in detail
in Chapter 4.

Mortality rate. Finally, a high mortality rate was likely in a secure care setting
because inmates are moved between facilities, released, or admitted on a daily basis.
Some of the students participating in this study were released and new participants were
added. These changes are discussed in Chapter 4. Knowing this was likely to be a
concern in this setting, it was planned that any participants with missing data would be
removed from the analysis.

External validity. The generalizability of this study is limited to the unique
setting for which this instructional program is designed. The targeted population was
incarcerated youth in juvenile facilities. Therefore, the results are not generalizable to
incarcerated youth in adult correctional facilities or students in typical school settings.
The SSIS and Working assessments, however, can be used in multiple settings because
they are not specific to this instructional program.

Positive effects such as novelty effect, Hawthorne effect, hypothesis guessing,
and close bonds were all considerations for this study. The youth involved were
especially vulnerable to positive relationships with adults and authority figures, which the
researcher took into consideration in all interactions. Negative effects were less likely,
but were also considered in the results. The negative effects on the post-tests are

discussed in Chapter 4 and 5.
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The reliability of the measures used for this study helped control for researcher
expectancy or Pygmalion effect in addition to other threats to external validity. The pilot
study conducted with Ready for W.A.G.E.S showed no interactions of this nature that
were of concern.

Fidelity. A second teacher was employed, in addition to the researcher, to control
for teacher effect and meet IES standards. In this manner, each teacher led different
lessons and results were not affected by having one strong or poor teacher for all lessons.
Having two teachers allowed the result to be more accurately tied to the intervention
rather than the effects of an individual teacher.

Limitations of the Study

It was known the study would be underpowered due to a small sample size (N =
22). Participants were limited to those between the ages of 16 and 18. This age group was
selected because it is closer to the age of majority and, therefore closer to the age of
criminal responsibility and entry into the adult correctional system upon re-offense post
release. This reality often makes learning employability skills more appealing to
incarcerated youth because with maturity and experience, they have increased intrinsic
motivation to engage in the instructional program. Because of the smaller sample size
and, therefore, low power, it was determined that nonparametric measures would be most
appropriate in this study.

Random assignment. Participants could not be randomly assigned to treatment
or control groups because of the nature of the facility and the need to carefully plan
programming for each student. Schedules had to be made in advance for each individual

students’ program and were not adjusted for the sake of this study. Classroom
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assignments, and therefore group assignments, were completed prior to the beginning of
and unrelated to the study. Therefore, baseline equivalence was established via multiple
statistical methods, knowing statistical adjustments might become necessary.

Recidivism. While the ultimate purpose of interventions that teach competencies
related to employability and social skills is to reduce recidivism, this study only provides
data about the efficacy of one instructional program designed to teach these skills. The
first step is to determine program effectiveness, which was the purpose of this study.
Only then, when a program is proven effective to build knowledge and skills, can the
long-term impact of the instruction be tested. Thus, statements about actual long-term
employment, positive social skills, and reduced recidivism cannot be made from the
findings of this study.
Summary

Using the sample, instruments, measures, and design detailed above, the key
variables were analyzed to determine the effect of Ready for W.A.G.E.S. in this particular
secure care setting. The study was designed to be replicable in other secure care settings
as well, and replication studies are encouraged for a more reliable and clear

understanding of the impact of this program.
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Chapter 4: Findings

This dissertation was conducted as part of a larger initiative through the
University of Oregon. A new Institute of Education Sciences (IES) grant is funding
upcoming research on the efficacy of the Ready for W.A.G.E.S. instructional program
and, therefore, University of Oregon supported a pilot study of the updated version. This
dissertation provides an analysis of the existing program as measured by standardized
instruments, and also provides valuable feedback through additional means discussed in
Chapter 5.

The data analyses conducted in this dissertation included multiple steps and
statistical methods. Steps included inspecting the data, establishing baseline equivalence,
attrition analysis, measuring main effects, and effect size analysis. The statistical methods
and results for each step are discussed in detail in this chapter. Finally, the demographic
and experience data of the participants are shared and analyzed.

Data Sources

As was discussed in Chapter 3, the standardized instruments, Social Skills
Improvement System (SSIS) Rating Scale (Gresham & Elliott, 2008a) and the Working
assessment (Miles & Grummon, 1996), were used for the pre-tests (T1) and post-tests
(T2). Participants in the control and treatment groups were compared both before and
after the intervention on all seven domains of SSI1S and each of the nine competencies of
the Working assessment. Further, demographic and experience data were gathered for
each participant and are compared below.

SS1S assessment domains and aggregated values. SSIS summarizes results in to

seven domains that fall under social skills and four domains considered to be competing
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problem behaviors. The social skills domains include: communication, cooperation,
assertion, responsibility, empathy, engagement, and self-control (Gresham & Elliott,
2008b). The domains for competing problem behaviors include: externalizing, bullying,
hyperactivity/inattention, and internalizing (Gresham & Elliott, 2008b). The problem
behavior domains identified troubling levels of: abusive behavior, anger, hurting others,
forcing others to do something, impulsive reactions, being easily distracted, poor self-
esteem, and negative feelings. None of the participants scored in areas of concern for any
of the problem behavior domains.

The scoring on SSIS provided aggregated data on each of the social skills and
problem behavior domains as raw scores that were then converted to standardized scores
and percentile ranks. These percentile ranks were then averaged across participants for
the treatment group and for the control group for the purposes of comparison. It is the
social skills average percentile rank and the problem behavior average percentile rank
that were predominantly used in the analyses for this dissertation, although further
analysis by social skills domain is provided as well.

Working assessment competencies and aggregated values. Working
summarizes results into nine competencies that include taking responsibility, working in
teams, persisting, having a sense of quality, interest in life-long learning, adapting to
change, permanent problem solving, information processing, and thinking in terms of
systems (Miles & Grummon, 1996). Scoring provided aggregated raw totals for each
competency that were then converted to percentile ranks. The percentile ranks were then
averaged across participants in the treatment group and in the control group. It is the

overall average percentile rank across competencies on the Working assessment that is
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used predominantly in these analyses, although further analysis by competency is
provided as well.
Prior to Analyses

Prior to beginning any statistical analysis, the data were inspected. Results from
pre-tests (T1), post-test (T2), and the demographic and experience data were all
examined. Outliers and out-of-bounds variables were sought. Participants with missing
data were removed from the statistical analysis as is discussed below under attrition
analysis. One participant in the treatment group attended only one lesson and did not
complete the pre- or post-tests. As a result, he is considered an outlier and was removed
from the analysis. The mean, median, and mode were calculated for the number of
lessons participants in the treatment group attended. The outlier did not affect the median
and mode, but since mean is pulled toward extremes, it was affected. The mean number
of lessons attended with the outlier in the calculation was 8.43, whereas the mean number
of lessons attended without the outlier in the calculation was 9.00. For these reasons and
the missing assessment results, this participant was removed from further analyses. No
out-of-bounds variables were identified. Also, because nonparametric tests were used, the
assumptions do not require normal distribution and transformations were not needed.
Analysis of Treatment and Control Group Equivalence

Baseline equivalence between the treatment and control groups was assessed
following the first assessments (T1). The purpose was to determine whether threats to
internal validity were present. The treatment and control groups were compared using
data from the SSIS and Working assessments as well as demographic and experience data.

Continuous variables (e.g., outcomes from standardized instruments, age at first
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adjudication, time to release) were compared using nonparametric Mann-Whitney U and
Wilcoxon W tests to determine probability of superiority, followed by a one-way
ANOVA test on the same variables. Then, a Pearson’s chi-square test of independence
was conducted for the key categorical variable of presence of a diagnosed disability.
Baseline equivalence was further evaluated by comparing effect sizes between the two
groups using eta”. Statistical tests were performed in SPSS and Excel. Each test and its
results are discussed below.

Equivalence by average rank. Pre-test results were examined in three areas
using the standardized instruments, Working and SSIS. Using pre-test (T1) data, the
overall average percentile rank across categories on the Working assessment, the social
skills average percentile rank on the SSIS assessment, and the problem behavior average
percentile rank on the SSIS assessment were compared between groups. Additionally,
treatment and control groups were compared using the demographic and experience data
variables that were determined to be key for the baseline analysis. These variables
included age at first adjudication and time in months to projected release. Although the
SSIS and Working assessment have complete data on 12 of the participants, the
demographic and experience data includes complete data on only 11 of the 12. Therefore,
the following tests on age at first adjudication and time in months to projected release
have a sample size of 11 rather than 12. The null hypothesis for Mann-Whitney U and
Wilcoxon W tests both state that pooled observations from the treatment and control
groups are the same when ranked. The results imply equality of central tendency between

the groups and, therefore, the null hypothesis is supported (failed to reject) and baseline
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equivalence is established on these measures. The results are shown in Tables 4.1 and
4.2.

Table 4.1. Wilcoxon W and Mann-Whitney U tests of superiority on standardized
instrument outcomes

Pre-Test Overall Pre-Test Social Pre-Test Problem
Average Percentile  Skills Average Behavior Average
Rank on Working Percentile Rank on  Percentile Rank on
Assessment SSIS Assessment SSIS Assessment
Average Rank for 5.00 6.75 7.25
Control Group
Average Rank for 7.25 6.38 6.13
Treatment Group
Mann-Whitney U 10.00 15.00 13.00
Wilcoxon W 20.00 51.00 49.00
Probability of 0.69 0.56 0.59
Superiority
[1-(U/N; x Np)J*
Significance (2- 0.31 0.87 0.61
tailed, & = 0.05)
*N, 1= 4; Nz =8

Table 4.2. Wilcoxon W and Mann-Whitney U tests of superiority on demographic and
experience data

Age at First Time in Months to
Adjudication Projected Release
Average Rank for Control 3.33 7.33
Group
Average Rank for Treatment 7.00 5.50
Group
Mann-Whitney U 4.00 8.00
Wilcoxon W 10.00 44.00
Probability of Superiority 0.88 0.75
[1-(U/N; x No)]*
Significance (2-tailed, 0.83 0.67
a=0.05)
*N. 1= 3; Nz =8

Equivalence by mean score. One-way ANOVA tests were conducted for the
same outcome variables used for the Mann-Whitney U and Wilcoxon W tests (overall
average percentile rank across categories on the Working assessment, social skills

average percentile rank on the SSIS assessment, problem behavior average percentile rank
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on the SSIS assessment, age at first adjudication, and time in months to projected release).
For each variable, the mean score of the treatment group was not statistically significantly
different from the mean score of the control group. Therefore, the null hypothesis that the
samples are drawn from populations with the same mean, which assumes also the
variance and standard deviations are the same, is not rejected for any of the outcomes.
This further supports baseline equivalence. The results for each of the one-way ANOVA
tests are shown in Tables 4.3, 4.4, 4.5, 4.6, and 4.7 below. Note that as mentioned
previously, the SSIS and Working assessment have complete data on 12 of the participant
and the demographic and experience data includes 11 complete data sets. As a result, the
SSIS and Working variables below are calculated on N = 12 and the demographic
variables are calculated on N=11.

Table 4.3. One-way ANOVA for the outcome variable of overall average percentile rank
across categories on the Working assessment

Source SS df MS F Sig.
Between 502.64 1 502.64 1.37 0.27
Groups

Within 3661.51 10 366.15

Groups

Total 4154.15 11

Table 4.4. One-way ANOVA for the outcome variable of social skills average percentile
rank on the SSIS assessment

Source SS df MS F Sig.
Between 352.67 1 352.67 0.50 0.50
Groups

Within 7084.00 10 708.40

Groups

Total 7436.67 11

56



EASING REENTRY OF INCARCERATED YOUTH

Table 4.5. One-way ANOVA for the outcome variable of problem behavior average
percentile rank on the SSIS assessment

Source SS df MS F Sig.
Between 70.04 1 70.04 0.22 0.65
Groups

Within 3187.63 10 318.76

Groups

Total 3257.67 11

Table 4.6. One-way ANOVA for the outcome variable of age at first adjudication

Source SS df MS F Sig.
Between 6.06 1 6.06 2.05 0.19
Groups

Within 26.67 9 2.96

Groups

Total 32.73 10

Table 4.7. One-way ANOVA for the outcome variable of time in months to projected
release

Source SS df MS F Sig.
Between 0.85 1 0.85 0.97 0.35
Groups

Within 7.88 9 0.88

Groups

Total 8.73 10

Equivalence by presence of a diagnosed disability. Pearson’s chi-square test of
independence was used to determine whether there was a relationship between group
membership (control or treatment) and the presence of a diagnosed disability. The
relationship between group membership and presence of a diagnosed disability was not
significant; therefore the null hypothesis of independence was not rejected. This test of
independence further establishes baseline equivalence. The results are listed in Table 4.8.

Table 4.8. Pearson’s chi-square test of independence

Presence of Diagnosed Disability

Pearson’s chi-square 0.82
Degrees of freedom (df) 1
p-value (2-tailed, & = 0.05) 0.37
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Equivalence by effect sizes. Based on the IES standards for high-quality quasi-
experimental design, the baseline effect size differences must fall within the acceptable
range of 0.00 to 0.05 for satisfying equivalence on two of the three measures (Lesnick &
Seftor, 2015). The effect size measure chosen for this study, eta (2), uses a ratio of
variance and is equivalent to the portion of variance explained as in R? of linear
regression analysis.

The results are shown in Table 4.9. Differences over 0.05 require statistical
adjustments based on the IES standards for high-quality quasi-experimental design in
order to satisfy baseline equivalence (Lesnick & Seftor, 2015). They are still, however,
within the acceptable range to satisfy equivalence once the adjustments have been made.
Thus, during the main effects analysis, a statistical adjustment should be made for the
outcome of overall average percentile rank on the Working assessment by using a
regression analysis to estimate the program impact where the overall average percentile
rank on the Working assessment is included as a covariate in the analytical model (What
Works Clearinghouse [WWC], 2015). However, since nonparametric Spearman r
regression analysis is used to determine main effects in this small sample size, this
statistical adjustment is not appropriate. Therefore, the effect of age at first adjudication,
time to projected release, and presence of a diagnosed disability on the overall percentile
rank on the Working assessment cannot be determined.

Table 4.9. Effect sizes of eta” (n?)

Pre-Test Overall Pre-Test Social Pre-Test Problem
Average Percentile Skills Average Behavior Average
Rank on Working Percentile Rank on  Percentile Rank on
Assessment SSIS Assessment SSIS Assessment
eta’ (17%) 0.12% 0.05 0.02

*Greater than acceptable range for satisfying baseline equivalence and requires statistical
adjustment
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Analysis of Attrition

Attrition analysis was conducted to determine whether attrition was due to the
study conditions. Participants were identified who completed the pre-tests (T1) but did
not complete the post-tests (T2). It was originally planned to perform this analysis by
applying dummy codes to the status of attrition (1 attritive, 0 not attritive) and then
conducting a cross tab analysis/comparison and chi-square analysis. However, because
the sample size was small, each individual who was categorized as attritive was manually
identified and explanations were gathered for each one as to why they did not complete
the second round of testing.

Of the 22 total participants, (N = 14) in the treatment group and (N = 8) in the
control group), six completed the pre-tests (T1) but did not complete the post-tests (T2).
Three participants in the treatment group and three in the control group were released
during the course of the treatment. Two participants in the treatment group completed the
post-test, but not the pre-test. One participant, the aforementioned outlier, was not tested
at all and attended only one lesson because he was placed in the classroom incorrectly on
one day by security. Additionally, three participants joined the study after the treatment
had already begun, leading to their completion of the pre-test happening after 2, 3, or 4
lessons had already been conducted with the treatment group as shown in Table 4.10
below.

Attrition was not due to study conditions. Rather, being released from
incarceration was the primary reason for attrition. Likewise, attendance was inconsistent
among participants in the treatment group due to uncontrollable events. Such obstacles to

attendance included misbehavior by other incarcerated youth that led to the lock down of
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the dorms preventing participants from leaving to attend a lesson, or late return from

work crew assignments that interfered with time scheduled for lessons. As a result, none

of the participants attended all 14 lessons. Attendance ranged from three lessons to 13

lessons (removing the outlier of only one lesson attended) with a mean attendance of 9

lessons. Table 4.10 summarizes the lessons participants attended as well as their pre- and

post-test participation.

Participants with any missing test data were eliminated from the final analysis.

Therefore, the treatment group had only eight participants with complete data sets (N =

8), and the control group had four (N = 4).

Table 4.10. Treatment group attendance and pre- and post-test participation

Participant Pre-Test Lessons Attended No. of Lessons  Post-Test Date
ID Date Attended*
1T Before first 2-7,9,11-14 11 After final
lesson lesson
2T Before first 2-7,9,11-12, 14 10 After final
lesson lesson
3T Not tested 2-3,5-9 7 After final
lesson
4T After lesson 2,4-6,8-14 11 After final
2 lesson
5T After lesson 3-14 12 After final
4 lesson
6T After lesson 3,5-11, 13-14 10 After final
3 lesson
7T Not tested 4 1%* Not tested
8T Not tested 5-9,11-14 9 After final
lesson
9T Before first 1-8, 10-14 13 After final
lesson lesson
10T Before first 1-5,9 6 After final
lesson lesson
11T Before first 1-9 9 Released after
lesson Lesson 9
12T Before first 1-3 3 Released after
lesson Lesson 3
13T Before first 1-5,11-14 9 After final
lesson lesson
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14T Before first 1-6, 8 7 Released after
lesson Lesson &

*Mean = 8.43, Median = 9, Mode =9
**With this outlier removed, Mean = 9, Median =9, Mode =9

Analysis of Treatment Effects

As part of the larger initiative through University of Oregon, this dissertation
sought to answer specific research questions about the instructional program, Ready for
W.A.G.E.S. These questions include:

*  What is the impact of the Ready for W.A.G.E.S. instructional program on the
competencies for employability and social skills of incarcerated youth as
measured by standardized instruments?

* How is performance in Ready for W.A.G.E.S. related to special education
diagnosis?

* How is performance in Ready for W.A.G.E.S. related to age at first adjudication?

* How is performance in Ready for W.A.G.E.S. related to time to release?

These questions are discussed in the following analysis of treatment effects. After
cleaning the data, establishing baseline equivalence, and conducting the attrition analysis,
main effects of the treatment were investigated. Unfortunately, no statistically significant
effects were found. The results are detailed below and then discussed in the following
chapter.

What is the impact of the Ready for W.A.G.E.S. instructional program on the
competencies for employability and social skills of incarcerated youth as measured
by standardized instruments? To answer the research question above, data from the
standardized instruments SSIS and Working were analyzed for main effects as well as

effect size. The data used in this analysis were the aggregated values of overall average
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percentile rank across categories on the Working assessment, the social skills average
percentile rank on the SSIS assessment, and the problem behavior average percentile rank
on the SSIS assessment.

Main effects. As discussed in the methodology chapter, main effects were
measured using repeated measures ANOVA with the control condition as the predictor
variable. This analysis compared the performance of the treatment group to the
performance of the control group receiving only the Camp Community Transition
Program (CCTP) and forestry programming, as measured by the standardized
instruments, SSIS and Working.

The statistical test of repeated measures ANOVA was conducted for the three
averaged values used to calculate baseline equivalence (overall average percentile rank
across categories on the Working assessment, the social skills average percentile rank on
the SSIS assessment, and the problem behavior average percentile rank on the SSIS
assessment). No statistically significant variances were found for the treatment group
between the first and second rounds of testing on each of these measures as is shown in
Tables 4.11, 4.12, and 4.13. For further exploration, repeated measures ANOVA was
conducted for each of the seven domains of the SSIS assessment and the nine
competencies in the Working assessment. No statistically significant variances were
found in any of these specific areas either. The results are shown in Tables 4.16 and 4.17

in Appendix A.
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Table 4.11. Repeated Measures ANOVA for the outcome variable of overall average
percentile rank across categories on the Working assessment for Treatment (T) and

Control (C) groups
Source SS df MS F
Between 4645.94 (T) 7(T)
Subjects 193.30 (C) 3(C)
Within Subjects 720.37 (T) 8 (T)

1000.78 (C) 4 (C)
Between 4.88 (T) 1(T) 4.88 (T) 0.05 (T)*
Rounds 226.38 (C) 1(C) 226.38 (C) 0.88 (C)**
Within Rounds 715.50 (T) 7 (T) 102.21 (T)

774.40 (C) 3(0) 258.13 (C)

Total 5366.31 (T) 15 (T)

1194.08 (C) 7(C)

*F critical (:05,1,7) =5.59; **F critical (.05,1,3) = 10.13

Table 4.12. Repeated Measures ANOVA for the outcome variable of social skills average
percentile rank on the SSIS assessment for Treatment (T) and Control (C) groups

Source SS df MS F
Between 3265.00 (T) 7(T)
Subjects 7914.00 (C) 3(0)
Within Subjects 5105.00 (T) 8 (T)

503.00 (C) 4 (C)
Between 576.00 (T) 1(T) 576.00 (T) 0.89 (T)*
Rounds 4.50 (C) 1(C) 4.50 (C) 0.03 (C)**
Within Rounds 4529.00 (T) 7 (T) 647.00 (T)

498.50 (C) 3(0) 166.17 (C)
Total 8370.00 (T) 15 (T)

8417.50 (C) 7 (C)

*F critical (:05,1,7) =5.59; **F critical (.05,1,3) = 10.13

Table 4.13. Repeated Measures ANOVA for the outcome variable of problem behavior
average percentile rank on the SSIS assessment for Treatment (T) and Control (C) groups

Source SS df MS F
Between 5305.75 (T) 7(T)
Subjects 819.00 (C) 3(0)
Within Subjects 1160.00 (T) 8 (T)

557.00 (C) 4 (C)
Between 121.00 (T) 1(T) 121.00 (T) 0.82 (T)*
Rounds 12.50 (C) 1(C) 12.50 (C) 0.07 (C)**
Within Rounds 1039.00 (T) 7 (T) 148.43 (T)

544.50 (C) 3(0) 181.50 (C)
Total 6463.75 (T) 15 (T)

1376.00 (C) 7 (C)

*F critical (:05,1,7) =5.59; **F critical (.05,1,3) = 10.13

63



EASING REENTRY OF INCARCERATED YOUTH

Effect size. The mean effect size found in the previous study conducted by
University of Oregon on Ready for W.A.G.E.S. was 0.32. The expected effect size in this
pilot study of the new version of the program was 0.40, but no such effect can be
reported. The effect size measure appropriate for repeated measures ANOVA is

generalized eta squared (n2; Olejnik & Algina, 2003).

2
7]2 _ aeffect
G — 2 2
§ X Ueffect + Om

easured
In this calculation, aezf fect 18 the variance between rounds, § = 1 “if the effect
involves only manipulated factors” (in this case the intervention of the Ready for
W.A.G.E.S. instructional program) and 6,2, ,¢,req iS the “sum of variance components
due to measured factors, such as ... variance within the cells of the design” (Olejnik &
Algina, 2003, p. 436). Thus, the following simplified ratio measures the effect size
between rounds compared to the total effect (Olejnik & Algina, 2003, p. 439).

2 _ Ssbetween rounds

‘r’ =
¢ S'stotal

The results of the generalized eta® calculations are shown in Table 4.14. As
previously mentioned, the expected effect sizes were not obtained. The possible reasons
behind this lack of success are discussed in the next chapter.

Table 4.14. Effect sizes of generalized eta’ (n2)

Overall Average Social Skills Problem Behavior
Percentile Rank on ~ Average Percentile = Average Percentile
Working Rank on SSIS Rank on SSIS
Assessment Assessment Assessment
Generalized eta’ 0.04 0.04 0.02

UR)
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How is performance in Ready for W.A.G.E.S. related to special education
diagnosis, age at first adjudication, and time to release? A Spearman r regression
analysis was conducted to determine whether other key variables affected performance in
Ready for W.A.G.E.S. as measured by the same standardized instruments. These tests
were conducted to answer the research questions: how performance in Ready for
W.A.G.E.S. is related to age at first adjudication, how performance in Ready for
W.A.G.E.S. is related to time to release, and how performance in Ready for W.A.G.E.S. is
related to presence of a special education diagnosis. Therefore, the variables used in the
Spearman r regression analysis were age at first adjudication, time in months to projected
release, and presence of a diagnosed disability.

For the sake of baseline equivalence on the outcome of overall average percentile
rank on the Working assessment, a statistical adjustment was required during the
regression analysis to estimate the impact on performance by including the outcome as a
covariate in the analytical model (WWC, 2015). However, as previously discussed, such
a statistical analysis is not appropriate using the nonparametric Spearman r regression
analysis, so the effect of each variable on the Working assessment is withheld. Thus, a
Spearman r regression analysis was conducted on the variables age at first adjudication,
time in months to projected release, and presence of a diagnosed disability to determine
the effect on performance in Ready for W.A.G.E.S. as measured by the social skills
average percentile rank on the SSIS assessment and the problem behavior average
percentile rank on the SSIS assessment. Table 4.15 shows the correlations calculated by

SPSS.
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Table 4.15. Spearman r table of correlations

Pre-Test Social Pre-Test Post-Test Post-Test
Skills Average  Problem Social Problem
Percentile Rank Behaviors Skills Behaviors
on SSIS Average Average Average
Assessment Percentile Percentile  Percentile
Rank on SSIS Rank on Rank on
Assessment SSIS SSIS
Assessment Assessment
Age at First  Pearson -0.08 -0.40 -0.18 -0.32
Adjudication Correlation
Sig. (1- 0.40 0.11 0.30 0.17
tailed)
Time in Pearson -0.35 -0.30 -0.27 -0.60*
Months to Correlation
Projected
Release
Sig. (1- 0.15 0.18 0.21 0.03
tailed)
Presence of  Pearson -0.38 0.23 -0.58* -0.11
a Diagnosed Correlation
Disability
Sig. (1- 0.13 0.25 0.03 0.38
tailed)

*Correlation is significant; critical value for N=11, @ = 0.05, 1-tailed is 0.54
Statistically significant correlations were found between time in months to
projected release and the post-test problem behaviors average percentile rank on the SSIS
assessment as well as the presence of a diagnosed disability and the post-test social skills

percentile rank on the SSIS assessment. The correlation between the time in months to
projected release and the problem behaviors percentile rank implies the greater the time
in months to release, the lower participants scored on the problem behaviors scale. In
other words, the earlier participants were in their sentence (further from release), the
fewer problem behaviors they had and the closer participants got to being released, the

more problem behaviors they had.
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The presence of a diagnosed disability was coded in SPSS as 0 = “No” and 1 =
“Yes”, thus a negative correlation implies the presence of a diagnosed disability led to a
lower percentile rank on the social skills portion of the SSIS assessment. It would be
expected that an individual with a disability would score lower on social skills, but not
for this correlation to only be significant on the post-test.

These two statistically significant correlations call in to question the validity of
the post-test results. The participants’ performance on the post-tests and the unlikely
validity of the results on the SSIS and Working assessments is discussed further in the
following chapter.

Analysis of Demographics and Experiences

To increase the value of the quantitative findings in this study, further data are
provided on the participants. Demographic and experience data are summarized in
aggregate below with some individual examples for increased clarity. These data
represent almost the full list of participants (N =21), 14 in the treatment group and 7 in
the control group (one control group participant had missing data and was removed).

Age. The participants’ ages at the time of the pre-tests ranged from 16 years, 11
months to 18 years, 8 months. The mean age was 17 years, 9.57 months with the
treatment group being slightly older than the control group (17 years, 11 months
compared to 17 years, 6.60 months). Seven of the young men in the treatment group had
already reached the age of majority prior to the study, yet only one of the participants in
the control group had reached 18 already. Still, the ages in the two groups were similar

enough to establish baseline equivalence.
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Race/ethnicity. Among all the participants, eight were African American (three
in the treatment group and five in the control group), 12 were Hispanic/Latino (ten in the
treatment group and two in the control group), and one was Asian/Pacific Islander (he
was in the treatment group). There were no White participants, but both facilitators (the
researcher and the assistant teacher) were White females. The racial/ethnic makeup of
these groups represented that of the facility as a whole, as discussed in the chapter on
methodology.

Diagnosed disabilities. Although it is reported 85% of incarcerated youth have a
disability, even though only 37% are receiving special education services (National
Council on Disability, 2015), the participants in this study did not reflect that statistic. As
explained in Chapter 3, Camp AP and Camp Paige in particular have a lower than typical
presence of students with disabilities. Four participants (two in the treatment group and
two in the control group) were receiving special education services for specific learning
disabilities. Anecdotally, several additional participants spoke of believing they had a
learning disability or attention deficit disorder, but they remained undiagnosed according
to their academic files. Although national statistics indicate that a significant number of
students in the juvenile justice system have been formally diagnosed with emotional and
behavioral disorders, no students in this sample carried this diagnosis (Leone, Meisel, &
Drakeford, 2002; Rutherford, Bullis, Anderson, & Griller-Clark, 2002; PACER, 2015).

Length of sentence. The length of sentences for the participants ranged from six
months to nine months. One participant in the treatment group had a set sentence of six
months and another in the treatment group had a set sentence of nine months. Most

commonly, however, participants were completing sentences of five to seven months
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(seven in the treatment group and five in the control group). Some participants (five in
the treatment group and two in the control group) were completing sentences of seven to
nine months. These sentences were extended for two of the participants (one in each
group) for behavioral infractions. The participant in the treatment group had five days
added to his sentence and the other in the control group had seven days added.
Participants state sentences can be extended for infractions as simple as refusing a
haircut, but facility personnel state these types of extensions are more likely the result of
fighting in the dorms.

Additionally, one of the participants in the control group (the same who had seven
days added to his sentence for a behavioral infraction) was “re-filed” at the end of the
wait list control group treatment and sentenced to complete the first three months of his
five to seven month sentence over again. The court found that he had made no progress
during the first three months of his program and the time must be repeated. He was
regularly and frequently in trouble for fighting and talking back, spending many 12-hour
punishment-by-isolation periods in “the box.”

Type of crimes. The specific crime for which the participant discussed above was
committed is unknown except that it fell in category of crimes against persons.

The data on specific crimes was gathered in only general terms: crimes against persons,
crimes against property, crimes against persons and property, or behavior. Three
participants in this study were incarcerated for crimes against persons (one in the
treatment group and two in the control group), eight for crimes against property (five in
the treatment group and three in the control group), one for crimes against both persons

and property (in the treatment group), and nine for behavior (seven in the treatment group

69



EASING REENTRY OF INCARCERATED YOUTH

and two in the control group). Those incarcerated for behavior had all also committed
crimes against persons, property, or property and persons, but it was not for those crimes
they were committed for this sentence.

During Lesson 13 on “The Risk and Rewards of Disclosure,” students were told
to avoid specifics when discussing the crimes for which they were committed, but some
students in the control group chose to share anyway because they wanted to know how to
handle disclosure in their individual cases and what exactly could be expunged from their
records. For example, an attorney who visited one of their classes went over the process
of having your record expunged and gave them a list of which crimes could not be
expunged from their records. The same attorney reportedly told the students it can take
up to three years for their records to be expunged. The students who chose to share their
crimes did so out of the concern that they would always have their specific crimes on
their records or would be “found out.”

One participant shared that he had four felony counts against him including
assault with a deadly weapon and possession of a firearm while on parole. He said he was
also charged with selling marijuana, but that was downgraded to a misdemeanor charge
and could be expunged. His brother was also convicted of the same crimes (they were
arrested together), but he was over 18 and went to the adult criminal justice system
instead. The participant shared that his brother could be incarcerated for up to 15 years,
but his attorney is trying to get the sentence down to only three years. This allowed him
to see how differently the same crimes are treated for minors versus adults.

A second participant shared that his crimes included making terrorist threats,

bringing an assault rifle on to a school campus, and possession of methamphetamines.
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This participant has a 7-month-old daughter and also attends “L.A. Dads,” another
program in the facility. His daughter was born while he was on house arrest for a
previous conviction. He told me he is really lucky that he was able to be there for her
right away because, “a lot of guys don’t get that.” He shared that his father is in prison
and has a projected release date in 2019. His mother and “baby mama” took his daughter
to the prison to meet her grandfather, which was very special to this participant.

Finally, the third participant who shared his specific crimes said he was
committed for residential burglary and explained his crime could be expunged because it
was not considered a home invasion. This participant plans to join the Navy upon release
and wants to be a dentist. Unfortunately, he was denied early release at the end of this
program and informed he will need to complete his full sentence, an additional thirty
days. He shared that this was good news because it allowed him more time to work on
credit recovery, getting him closer to earning his high school diploma. Another
participant echoed his feelings stating that he hopes he does not get early release either
and that he would rather stay inside and finish his high school education where he is
better able to focus and stay out of trouble.

It was this lesson on disclosure that both groups took the most seriously as judged
by their on-task behavior and the depth and seriousness of their discussions. It was not
until this lesson, the thirteenth out of a total of fourteen, that the young men opened up
and shared such personal information.

Age at first adjudication. Although the participants ranged in age from 16 to 18,
they have been involved with the juvenile justice system since they were much younger.

The range of ages at first adjudication was from 12 to 17, and the mean was 15 (15 years,
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6.80 months for the treatment group and 13 years, 10 months for the control group). For
15 of the participants (eight in the treatment group and seven in the control group), this
sentence was not their first time being incarcerated.

Time to release. Students participated in the program at all stages of their
incarceration, from those who joined the study on their first day at the facility to those
who were released during the course of the study. Most participants were within four
months of their projected release date at the time of the study. The mean time to projected
release among all participants was 2.67 months (2.86 months for the treatment group and
2.29 months for the control group). These data do not include the re-file of the participant
mentioned above, adding three months to his sentence.

Reoffending. With repeated incarcerations comes falling behind in school or
school failure. The mean math ability level was 8" grade (8.57 for the treatment group
and 7.71 for the control group). Similarly, the mean reading ability level was 9" grade
(9.50 for the treatment group and 8.86 for the control group). While incarcerated,
students work on credit recovery to work toward earning a high school diploma. The state
of California requires 220 credits to graduate from high school. The mean number of
credits earned by the time of the study for the participants was 128.62 (124.89 for the
treatment group and 136.07 for the control group). Assembly Bill 167 in the state of
California allows for highly mobile students, such as those in foster care or those who
have been incarcerated, to graduate by meeting the state minimum requirement of 130
credits if it can be justified they would have difficulty completing a particular district’s
requirements for graduation (AB167, 2009). Two students in the treatment group,

however, did earn their GEDs within days of the completion of the study.
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Summary of Analyses

In these analyses of results, no statistical significance was found among the
standardized instruments. The key findings were as follows:

* The treatment group and control group met all requirements for baseline
equivalence.

* Although attrition was high, it was not due to study conditions, but rather to
release of participants from incarceration.

* No statistically significant effects were found for participants on the competencies
for employability and social skills as measured by the standardized instruments,

SSIS and Working.

* Special education diagnosis, age at first adjudication, and time to release did not
show any relation to performance on Ready for W.A.G.E.S.

* The demographic and experience data provide a more complete understanding of
the participants, which will be explored further in the next chapter.

Since this dissertation is part of a larger initiative by University of Oregon, the
results will be used to determine changes to the instructional program, Ready for
W.A.G.E.S., to be made before the next IES study takes place. Although there were not
statistically significant findings in this dissertation, the feedback is nonetheless useful for
the next version of the program and the upcoming study. This feedback and these

changes are discussed further in Chapter 5.
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Chapter 5: Discussion

The purpose of this dissertation research was to study the effectiveness of an
updated version of Ready for W.A.G.E.S., an instructional program developed specifically
for incarcerated youth. The University of Oregon’s Secondary Special Education and
Transition research unit developed this program. A previous version was studied in 2008
and found to be moderately effective (Johnson & Unruh, 2008). Significant updates were
made to the program as a result of that initial study, including cutting the length by more
than half (from 33 lessons to 14). Unlike the previous study, however, the results of this
research were statistically non-significant for every identified variable and measure. If
looking only at these quantitative measures, it could be determined that the Ready for
W.A.G.E.S. instructional program had no impact on the participants of this study.

In direct opposition to the statistical findings, the anecdotal evidence of the
experience of the intervention implied very different results. Because comments from
students and teachers seemed not to validate the statistical findings, it was decided that
more information from the students would be beneficial. Thus, a focus group was
conducted and the participants’ own comments about what they learned during the course
of the program are shared in this chapter.

First, possible explanations for the disparity between what was witnessed and
what was shown by the standardized assessments are discussed below. This includes the
possible effects on post-testing and on comparable measures. Then, the findings from the
focus group with participants are shared. Finally, contributions of this research to the
updated instructional program and benefits to the knowledge base and the participants are

discussed, followed by implications for future research.
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Possible Effects on Post-Testing

The attitude and age of participants are considered as possible effects on post-test
outcomes. As described below, the control group’s negative attitude about the program
was revealed during the post-testing. These factors likely contributed to the value
participants saw in the study and, therefore, the effort they put forth in the post-testing.

Attitude of participants. Participants in both groups were eager to please during
the pre-tests. They appeared to take the assessments seriously and try to do their best.
This was demonstrated by on task behavior, no side conversations, clarification questions
on specific items on the assessments, and the amount of time put into completing each
assessment. During the post-tests, however, the reaction was the polar opposite.

While students in the treatment group admittedly rushed through the post-tests to
earn their completion certificates, students in the control group openly shared annoyance
and even anger at being tested again. After initial defiance from several of the control
group participants, they agreed to complete the assessments in exchange for mass
amounts of licorice, but clearly rushed through them. They did not appear to be
considering or even reading the questions and instead bubbled in the answer sheets
randomly as they sat talking to their neighbor when the researcher or assistant teacher
came over to remind them to keep working.

In hindsight, more accurate measures would have been achieved had the
assessments been delivered one-on-one. This is discussed more in the section on future
research as well. In any one-on-one interactions, the participants in the control group
were very kind and respectful toward the researcher and the assistant teacher. Participants

expressed interest in the study and in learning what Ready for W.A.G.E.S. could teach
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them. When their peers were involved in the conversation, however, socializing and
grandstanding took priority. While one-on-one testing would have provided more
accurate results, it would also have been a significant challenge logistically and would
have extended the timeline of the study considerably.

Age of criminal responsibility. Age and closeness to turning eighteen (the age of
criminal responsibility) may have been another factor impacting the post-testing
outcomes. The level of maturity and interest in effective programming may be tied to the
age in which incarcerated youth find personal importance and relevance to programs such
as Ready for W.A.G.E.S. and are, therefore, willing to put in genuine effort.

The average age for the treatment group was 17.923 years (17 years, 11 months)
and the control group was 17.548 years (17 years, 6.6 months). While the differences are
not large enough to require any statistical adjustment to establish baseline equivalence,
they may have been enough to explain the control group’s negative attitude displayed
toward participating in the study.

In a typical school setting such a small age difference would not be considered
significant. In a secure care setting, however, the closer youth come to the age of criminal
responsibility, the more their perception of services changes. As they repeatedly say
when asked their age, “Next step is county.” They have a keen understanding of how
close they are to no longer being treated as a minor within the criminal justice system and
how much time they have left to possibly reoffend and be charged as a juvenile rather
than an adult. Therefore, their approach to effective programming and wanting help to
avoid future incarceration is markedly different the closer they get to 18. As one

participant who was 17 years, 11 months shared while observing a fellow participant who
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was 17 years, 9 months, “I was just like him a couple months ago.” He further explained
that, in his experience, his fellow incarcerated peers do not “take s*** seriously until they
have to.”

These factors must be considered when evaluating the validity and reliability of
the statistical results of this study. If participants did not accurately complete the post-
tests, the lack of statistical significance in the findings is likely inaccurate.

Possible Effects on Comparable Measures

In order to accurately evaluate the effectiveness of the instructional program
Ready for W.A.G.E.S., especially when compared to the study of the previous version
(Johnson & Unruh, 2008), differences must be taken into account. In addition to the
minimal efforts put forth in the post-testing as discussed above, inconsistent attendance
impacted fidelity of implementation for the treatment group. Further, the possibility of
SSIS and Working not being the appropriate measures is considered. Finally, the factors
of smaller sample size and shorter program length are discussed.

Inconsistent attendance. A likely factor in the statistically insignificant impact
of the program on the treatment group was the inconsistency of attendance. As explained
in Chapter 4, not one participant was able to attend every single lesson. As the mean
attendance among the treatment group of 9 out of 14 lessons demonstrates, all the
participants missed at least one component of the program. Missing any lessons,
especially since there were only a total of 14, was likely to have impacted the
performance on Ready for W.A.G.E.S. as measured by the standardized instruments.
Therefore, the inconsistent attendance impacted the fidelity of implementation of Ready

for W.A.G.E.S. for the treatment group.
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Inappropriate measures. The standardized instruments chosen for this study
may not have been the most appropriate measures. A more appropriate assessment could
have been a curriculum-based measure similar to the interview questions discussed in the
section about the focus group. The SSIS and Working assessments were chosen because
they met the Institute of Education Sciences (IES) standards for high-quality quasi-
experimental design in that they did not over-align to the intervention. They were also
used in the pilot study by University of Oregon that preceded this study, as discussed in
the Chapter 4. Yet, because the assessments were not delivered one-on-one, which would
have resulted in more accurate measures because of the attitude and behavior of the
participants, the results were determined to be unreliable. This result is not necessarily a
reflection of the assessments, but instead a reflection only of the appropriateness of the
assessments for the needs of this particular sample.

Small sample size. It is possible the results appeared significantly more positive
in the University of Oregon study because there were much larger sample sizes. After all,
smaller effect sizes can be detected with a large enough sample. In order to detect an
effect size of 0.32 as was found by University of Oregon during the original pilot study of
Ready for W.A.G.E.S., using the Wilcoxon signed-rank test, a sample size of 57 would
have been required for a power of 0.7, a sample size of 74 would have been required for a
power of 0.8, and a sample size of 102 would have been required for a power of 0.9.
Thus, the small sample size in this study (N = 22, with only 12 participants having
complete sets of data) was not nearly large enough to detect a small effect size on these

measures.
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Shorter program. The original version of Ready for W.A.G.E.S. that was used in
the previous study by University of Oregon contained 33 lessons plus an additional 12
complimentary career center activities (e.g., career guidance, interest inventories, career
aptitude assessments, resume writing, cover letters, mock interviews, etc.) (Johnson &
Unruh, 2008). The version used for this dissertation contained only 14 lessons total. It is
possible that in order to show the effect size of 0.32, a longer instructional program (more
lessons) may be necessary. Although participants retained new knowledge three weeks
after post-testing, as is discussed in the focus group findings, it is unknown whether the
brevity of the program was truly a factor in showing no statistically significant effect.
Focus Group with Participants

A focus group was conducted with six of the original 14 participants in the
treatment group approximately three weeks after they completed the post-testing. This
focus group was held in an effort to see what knowledge students had retained and to
discuss the accuracy of the standardized instruments used to measure their growth
resulting from participation in Ready for W.A.G.E.S. Questions were asked to the whole
group as a means to encourage discussion. Direct quotes and whole-group consensus
were noted.

The group was asked whether they had learned anything from the program. All
six students in attendance enthusiastically and emphatically said, “Yes!” Students called
out “I still use assertive communication” and “I still use owning versus moaning.” These
quotes were specific to key terms and lessons taught in Ready for W.A.G.E.S. and are
evidence of retention. Participants pointed out how they were able to demonstrate their

new knowledge during the mock interviews during Lesson 14, the final lesson, in
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answering the questions. The interview questions were directly aligned to the objectives

of the program. The questions focused on the “targeted workplace foundation skills”

around which Ready for W.A.G.E.S. was built: taking responsibility, communication,

problem solving, and teamwork. Additionally, the mock interviews addressed the issue of

disclosure, which was covered in the culminating lessons, 12 and 13. The interview

questions were as follows:

1.

In this position, we are looking for an individual who is independent and is
accountable. Please describe how, in a work setting or in a different environment,
you have taken responsibility for completing a specific task.

In this position, the individual we hire will have to work with multiple people to
complete a task. Please describe the important skills needed to work in a team
effectively. Provide an example of how you work in a team.

We need an individual with effective communication skills in helping customers
learn about our product. Describe how you would respond to a customer that was
demanding.

Often there are circumstances that arise on this job when you may need to figure
out how to solve a problem. What are some steps you would take to help solve a
problem efficiently and effectively?

I notice that you did not answer the question on the application about prior felony
convictions. Is there information you are withholding that may impact your
success on the job?

The focus group participants all agreed the mock interviews were an accurate

assessment of their knowledge. For each interview question, students answered with
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specific examples from the program, what they had learned, and how they were able to
apply each skill to their current setting. In addition, they gave examples of how they
would apply the new skills in the job for which they were interviewing and why the
potential employer should hire them.

When asked why they thought the tests (SSIS and Working) did not show more
favorable results about the growth they made as a result of the program, one student
answered, “I don’t like tests. I’'m not a test taker. That’s why I’m on an IEP.” Another
student said, “There were a lot of opinions in the test. You could give too many different
answers.”

Contributions to the Updated Instructional Program

Focus group discussions and feedback throughout the instructional program were
shared with University of Oregon as they prepare for their upcoming Institute of
Education Sciences (IES) study. Changes were made to the next version of Ready for
W.A.G.E.S. as a result of this dissertation.

Although a statistically significant impact of Ready for W.A.G.E.S. on the
participants could not be detected on the standardized instruments, the participants’
impact on the Ready for W.A.G.E.S. program itself was substantial. Following the study,
the participants in both groups were asked for their feedback about the program and
specific changes they would recommend. As a result of their suggestions and the findings
of the focus group, several areas of the program will be updated prior to the testing to be
conducted by University of Oregon through the upcoming IES federal grant project. The
suggested updates came from regional differences between where the program was

created and where it was implemented, different perspectives or mindsets between the
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creators of the program and the participants, and finally the use of the SSIS and Working
assessments.

Regional differences. Some of the changes that will be made are related to
regional differences that were previously unnoticed. For example, in Lesson 2 on
“Actions, Thoughts, and Feelings,” one example given of a thought was, “I can’t wait to
be 18!” In California, predominantly in Los Angeles County where all of the participants
reside, the 18" Street Gang is one of the largest and most powerful criminal organizations
in the area. Compared to Crips and Bloods, the 18" Street Gang has multiple factions that
cover a large expanse of Los Angeles County and beyond, and have approximately
50,000 members (National Drug Intelligence Center [NDIC], 2008). The National Drug
Intelligence Center (NDIC), formerly part of the U.S. Department of Justice, claimed
there are as many as 200 factions of this insidious gang in 50 cities across 28 states
(NDIC, 2008). The 18" Street Gang is reported to be active in cocaine, marijuana, heroin,
and methamphetamine distribution and sales, as well as “assault, auto theft, carjacking,
drive-by shooting, extortion, homicide, identification fraud, and robbery” (NDIC, 2008,
para. 1). When participants in both groups read, “I can’t wait to be 18,” they all made
gang references that are not permitted within the facility (reading the statement as, “I

',’

can’t wait to be 18" ) and the classroom teachers had to reprimand the behavior
immediately. As a result, this example, “I can’t wait to be 18!” must be removed from the
program.

Another regional example was in Lesson 7 on “Maintaining Self-Control.” The

lesson includes scripted scenarios that participants role-play to practice using assertive

communication with difficult customers and coworkers rather than reacting to a
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challenging circumstance with aggressive, passive, or passive-aggressive communication.
Two of the scenarios are set in gas stations with the employee in the role of a gas station
attendant. In both scenarios, the challenge revolves around the employee pumping gas for
a customer. In Oregon, where the Ready for W.A.G.E.S. instructional program was
written, customers are not allowed to pump their own gas and every gas station has
attendants for pumping gas and collecting payment from customers who must remain in
their vehicles. In California, however, the participants had never heard of full-service
stations and did not understand why the difficult customer could not simply pump her
own gas. The confusion caused by the scenarios took away from the lesson behind them.
As a result, University of Oregon will be updating these scenarios in Lesson 7.

Perspectives. Another cultural divide became evident in Lesson 6, although it
was the result of varied mindsets rather than regional differences. The lesson is about
empathy and includes three moral dilemmas to encourage participants to see a situation
from multiple points of view. During the creation and trainings for Ready for W.A.G.E.S.,
the middle-class, white, academic, professional adults who created the program along
with the demographically equivalent facilitators they trained all found the proposed
scenarios to be appropriately challenging moral dilemmas. These dilemmas were new to
this version of the program and had not been previously field-tested. The moral
dilemmas included a sinking ship with limited life rafts, a pharmacist unwilling to sell
life-saving medicine for a reasonable price, and a bank robber who donated everything he
stole to an orphanage. The participants’ reactions to the moral dilemmas were vastly

different than those of the creators and facilitators.
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For the first moral dilemma involving the sinking ship, participants were asked to
decide if they would let some elderly people who were in the water into their already
overloaded lifeboat. One participant said, “That would never happen to me because |
would never go on a boat.” Other participants were able to imagine themselves in the
situation, but were not able to articulate how they could see the situation from others’
perspectives in order to make their decision. Rather, they determined who could join the
lifeboat by the temperature of the water. If the water was warm, they would trade places
with the elderly people and swim to shore themselves. If the water was cold, they would
“let the old people die because they’ve already had a long life.” Both the treatment and
control groups answered this moral dilemma in the same manner.

For the moral dilemma about the greedy pharmacist who refused to sell the life-
saving drug for a reasonable price, participants in both groups said they would simply
break in and steal the drugs, even killing the pharmacist if it became necessary. When
asked if they were willing to spend the rest of their lives in prison for those crimes, they
focused on how to commit the crimes without getting caught and said if they did get
caught, it would not be a life sentence and would be worth it. Again, this was the same in
both groups and again, the discussion missed the point of the lesson.

For the moral dilemma involving the bank robber who gave everything he stole to
an orphanage, participants were asked whether or not they would turn him in. All of the
participants in both groups instantly answered, “No.” They all agreed they would never
turn anyone in under any condition. Whereas the creators of the program and the
facilitators struggled with the ethical factors and legal implications of this scenario,

participants stood by the code with which they were raised: “snitches get stitches.”
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Participants recommended changing the moral dilemmas to ones with which they
could more closely identify. They created examples to be presented to the creators of the
program at University of Oregon and one of their examples will be used in the new
version. The new moral dilemma involves two people riding in a car that gets pulled
over. The driver of the car has a child at home and is on parole. He already has two
strikes on his record and a third strike would send him to jail for life. He has a firearm in
the vehicle for the safety of himself and his child because they live in a dangerous
neighborhood. If the police officer finds the weapon, however, the driver will be charged
with possession of a firearm while on parole, receive his third strike, and go to jail for the
rest of his life. The question is whether or not the passenger should take the rap for the
gun even though he has been trying to improve his own circumstances as well.
Participants challenged one another with this moral dilemma and agreed it depends on the
strength of the relationship between the two individuals in the car. The debate they had
over this situation and times in which you would take the fall for someone else led to
deeper discussions on empathy, whereas the scenarios included in the program did not.

Measures. The final change made as a result of this study regards the
standardized instruments used as a measure of success. As previously discussed, it was
determined the SSIS and Working assessments were not appropriate measures of the skills
taught in the Ready for W.A.G.E.S. instructional program. If these standardized
assessments are used in future studies, it is recommended they be given one-on-one with
participants for more accurate measures. The findings were shared with University of

Oregon and they are considering different forms of assessing the program as a result.
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Benefits

University of Oregon will be conducting the larger IES study with 12 sites over
three years, thorough training of facilitators, and financial incentives for facilities,
facilitators, and participants. The changes discussed above will be made as a result of this
study, improving the Ready for W.A.G.E.S. program. Further, the training of the
facilitators will also be adjusted based on feedback from this experience. This study and
version of the program were improvements over the original pilot study conducted by
University of Oregon in 2008 (Johnson & Unruh, 2008), and the next study and version
will be more effective as a result of this dissertation. The feedback on the materials and
methods that were the result of this study proved that although statistically significant
impacts were not found, this study was still of value.

The facility in which this study was conducted will be included in the upcoming
larger study. The administrators recognized the value of the program despite any
challenges they may have witnessed. Their interest is the result of evidence they saw in
the participants of improved communication skills, problem solving, and future planning.
The program will be included in their continued efforts to decrease recidivism by
improving transition services for incarcerated youth as they prepare them for reentry.

Contributions to the knowledge base. Although this study did not produce the
results that were expected or hoped, it still had significant value. Beyond the
improvements to the program discussed above, this study resulted in further supporting
the value of pilot studies, mixed methods research, and member checking, as well as
creating a beneficial experience for participants. Each of these values is explained in

more detail below.

86



EASING REENTRY OF INCARCERATED YOUTH

Pilot study. The importance of pilot studies or feasibility studies is widely
accepted in both educational research and the social science. “Pilot studies are a crucial
element of a good study design. Conducting a pilot study does not guarantee success in
the main study, but does increase the likelihood” (van Teijlingen & Hundley, 2001, p. 1).
Pilot studies routinely provide valuable insight for researchers and protect the following
study from likely pitfalls.

One of the advantages of conducting a pilot study is that it might give advance

warning about where the main research project could fail, where research

protocols may not be followed, or whether proposed methods or instruments are

inappropriate or too complicated. (van Teijlingen & Hundley, 2001, p. 1)

This pilot study led to changes in the Ready for W.A.G.E.S. instructional program
itself and in how the success of program is assessed. Without this pilot study, the impact
and value of the upcoming IES study by University of Oregon would be diminished.

Mixed methods. As discussed in the chapter on findings as well as this chapter,
the quantitative results were unexpected and disappointing. Had those results been the
only ones examined and the only ones up on which decisions were based, Ready for
W.A.G.E.S. would be determined to be an abject failure. In examining purely quantitative
data, there are various analyses that can be conducted, but none tell the full story as they
are limited by having only the etic perspective. Such concern is articulated by Bonilla-
Silva and Zuberi (2008) in defining White Logic and White Methods, “Data do not tell us
a story. We use data to craft a story that comports with our understanding of the world”
(p. 7). In looking at purely numerical data, researchers see an incomplete story, as was

very evident in this study. “Statistical results, themselves, do not prove anything beyond
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the numerical relationship between two or more lists of numbers or variables” (Zuberi &
Bonilla-Silva, 2008, p. 9). In other words, numerical data may show what is happening,
but cannot explain why (Zuberi & Bonilla-Silva, 2008). It was only the incorporation of
the qualitative pieces that shed light on the beneficial nature of the program and that led
to improvements in Ready for W.A.G.E.S. that will be made for the upcoming IES study
through University of Oregon.

The focus group clarified points of confusion from the quantitative data.
Participants were able to quickly and easily demonstrate knowledge qualitatively that
would have been missed otherwise. Further, the result of the focus group is that
University of Oregon will now consider alternative measures for their upcoming study.
This was possible because the participants were able to share their feelings about the
assessments and prove they learned more than those particular measures showed.

It was the incorporation of the participants’ voice that made the difference in this
study. Had only the quantitate data been considered, the lessons from the focus group and
the feedback would have been missed. After all, al/ of the changes to the new version of
the program came from the qualitative portion of this study.

Member checking. The focus group was also valuable for member checking,
increasing the accuracy of the qualitative findings. Feedback and ideas were verified and
clarified and the evaluation of the assessments was obtained. Lincoln and Guba (1985)
connected member checking to sharing analyzed data with participants to review for
authenticity of the results. With member checking, participants are given an opportunity
to see if the results, whether qualitative or quantitative, truly represent their experience

(Lincoln & Guba, 1985). Further, participants are given the opportunity to critically
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analyze the findings and comment on the results (Creswell, 2007). Member checking
decreases the occurrences of incorrect data or results by researchers about the
performance of participants (Harper & Cole, 2012).

Harper and Cole (2012) claim such member checking also has therapeutic
benefits for participants. Experiences such as the focus group conducted in this study
allow participants to hear from others and connect with similar experiences and new
knowledge; learning what they felt, thought, and experienced was not unique to only
them and is supported by their peers in the study. Participants experience validation from
having their voices valued and being a part of a productive group making a program
better for future participants.

Beneficial experience for participants. Participants in this study received
multiple benefits. Participants learned competencies related to employability and social
skills, specifically the workplace foundational skills of taking responsibility,
communication, problem solving, and teamwork. Additionally, they experienced having
their opinions heard and valued. This population is seldom heard; they are frequently
quieted. An infraction they mentioned repeatedly during the course of the program is
“comment after correction.” In this case, incarcerated youth can be written up or even
placed in “the box” for speaking after being corrected by a parole officer in the facility.
They are to remain quiet rather than argue or stick up for themselves. To rather be asked
for the their thoughts and opinions and ideas was a new experience for them.

When the participants were first asked for ideas and feedback to be presented to
University of Oregon, they said their voices were not the ones that mattered. Ideas had to

be coaxed out of them initially, yet once they began to share, the ideas and feedback were
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prolific and priceless. The participants know their ideas were taken seriously and that
University of Oregon chose to incorporate their recommendations into the program that
will soon be delivered at twelve facilities, impacting potentially hundreds of incarcerated
youth just like them. They have taken pride in making a difference in this manner.

As a result, participants not only learned how to take responsibility,
communication assertively and with self-control, solve problems, and work as a team,
they also learned some people in positions of authority recognize they are worth listening
to. They took pride in their contributions, as they should.

Implications for Future Research

Despite the value of this study as discussed above, there is still clearly a
significant need for more research in this area. Myriad needs remain and the call for
action is clear. Recognizing the trauma created by the experience of incarceration, the
Juvenile Justice and Delinquency Prevention (JJDP) Reauthorization Act of 2015
includes “the support of a trauma-informed continuum of programs to address the needs
of at-risk youth and youth who come into contact with the justice system” (S.1169,
2015). The goal of such services within secure care facilities is to help rehabilitate
incarcerated youth in the hopes of them not becoming incarcerated adults, as is the more
typical outcome.

Despite the Juvenile Justice and Delinquency Prevention (JJDP) Act of 2002 that
calls for comprehensive plans at the state level to meet the needs of incarcerated youth
both during and after incarceration (Office of Juvenile Justice and Delinquency
Prevention [OJJDP], 2015b), recidivism rates are still at a national average of 67.8%

(Office of Justice Programs, 2014). Recognizing the impact of incarceration on youth, the
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JJDP Reauthorization of 2015 proposes the inclusion in state plans of “community-based
alternatives to the detention of juveniles in correctional facilities, enhanced mental health
and substance abuse screening, and a description of the use of funds for reentry into the
community of juveniles after release” (S.1169, 2015). This recognition of the importance
of easing reentry is not new to the 2015 reauthorization, but it is highlighted with new
accountability measures. Facilities will be required to account for how funds are spent in
efforts to ease reentry and transition back in to the community post incarceration.

This increased focus on successful reentry and decreased recidivism increases the
need to identify evidence-based practices for transition from juvenile justice settings. The
recommendations for future research that were shared in the literature review chapter of
this dissertation remain relevant and necessary. Research was proposed in the areas of
evaluating new and existing interventions, the impact of these programs on desistance or
recidivism, and the effect of these programs in community-based alternatives.

Evaluating new and existing interventions. As previously discussed, continued
or increased research is recommended in finding evidence-based programs and practices
for secure care settings, the impact of those programs on desistence or recidivism, and the
effect of community-based alternatives on a variety of outcomes for youth who would
otherwise be incarcerated.

One existing promising resource is the Transition Toolkit 2.0: Meeting the
Educational Needs of Youth Exposed to the Juvenile Justice System created by the
National Technical Assistant Center for the Education of Neglected or Delinquent
Children and Youth (National Technical Assistant Center for the Education of Neglected

or Delinquent Children and Youth [NDTAC], 2008). The transition toolkit is specifically
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designed to help juvenile justice facilities assess their own transition programs and
“prioritize the strategies presented in the Transition Toolkit 2.0, assess the current level of
implementation of each strategy, and then make a plan for revising current processes to
make better use of the presented strategies” (NDTAC, 2008, Appendix A). The

Transition Toolkit 2.0 provides resources and practices for the areas of transitioning into
the juvenile justice system, creating and maintaining a future-focus during incarceration
through employment or educational goals, transitioning from incarceration back into the
community, then aftercare for supporting formerly incarcerated youth to maintain
desistence of criminal activity and decrease recidivism (NDTAC, 2008).

Resources such as the Transition Toolkit 2.0 are extremely valuable and need
continued support and updating. It is through continued research these resources are
made possible.

Longitudinal studies. Longitudinal studies are the only way to measure or assess
issues related to recidivism and the impact of employability on formerly incarcerated
youth. Long-term studies, however, face many challenges. The type of longitudinal study
required to test the efficacy of a specific intervention is one with a panel study sample. In
this manner, the researcher could test the same sample on multiple occasions over time.
One challenge with this type of study, however, is attrition or mortality over long periods
of time. As Krathwohl (2009) explains,

If the likelihood of member loss is great, we could compensate by starting with a

larger panel or find satisfactory replacements. Because ‘movers’ and ‘stayers’

tend to differ on certain characteristics, if these are related to what we are

studying then exact replacement may prove difficult. Again, mortality may
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provide a rival explanation for observed changes. Because of the problem of

retaining an intact group over time, panel studies tend to be of short duration. (p.

573-574)

This attrition or mortality demonstrates the difficulty of longitudinal studies with
the sample population of formerly incarcerated youth. There are two types of participants
who would likely qualify as “stayers”: those who obtain and maintain employment and
are, therefore, easy to track down or those who become reincarcerated and are easy to
track down because they are in the criminal justice system. The “movers,” on the other
hand, are those who neither are employed nor reincarcerated and who are especially
valuable to the assessment of the intervention. Understanding why they do not fall in to
the two categories of employed or reincarcerated would be of service to the improvement
of any program.

Additionally, longitudinal studies require significant commitment from the
researchers involved, both in time and money. The act of following up with participants,
whether they be “stayers” or “movers,” takes considerable efforts. The longer the study,
also, the more difficult it is to maintain the original panel of participants. As a result, very
few longitudinal studies are available about the effectiveness of juvenile justice reentry
programs. They are, however, desperately needed.

Community-based alternatives. Another area of significant need is that of
community-based alternatives and the impact of youth who would otherwise be
incarcerated. The potential impact of a program teaching competencies for employability
and social skills is possibly greater for youth who are able to remain in their communities

for the duration of the program. Remaining in their home community allows participants
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to obtain employment with the supports of those leading the program, or to maintain
existing employment. Either option provides real life implementation of newly acquired
skills, making learning more meaningful to participants. It is, thus, reasonable to assume
the potential impact of a program such as Ready for W.A.G.E.S. could be significantly
higher in a community-based alternative setting. This remains to be determined through
future research.

Clearly, the needs for future research are vast in the areas of identifying evidence-
based programs and practices for each stage of the juvenile justice process. Clearly,
topics of future research must include: increasing desistence and decreasing recidivism,
maximizing the use of community-based alternatives for non-violent young offenders,
and finding effective instructional approaches that contribute to successful employment

and social skills for juvenile offenders.
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Table 4.16. Repeated Measures ANOVA for the outcome variable of each of the seven
domains on the SSIS assessment for Treatment (T) and Control (C) groups

The domain of communication measures one’s competency in “taking turns and
making eye contact during conversation, using appropriate tone of voice and
gestures, and being polite by saying ‘thank you’ and ‘please’” (Gresham & Elliott,

2008b, p. 1).
Domain: SS df MS F
Communication
Between 22.94 (T) 7(T)
Subjects 53.50 (C) 3(0)
Within Subjects 36.50 (T) 8 (T)
2.00 (C) 4 (C)
Between 1.56 (T) 1(T) 1.56 (T) 0.31 (T)*
Rounds 0.50 (C) 1(C) 0.50 (C) 1.00 (C)**
Within Rounds 34.94 (T) 7(T) 4.99 (T)
1.50 (C) 3(0) 0.50 (C)
Total 59.44 (T) 15 (T)
55.50(C) 7 (C)

The domain of cooperation measures one’s competency in “helping others, sharing
materials, and complying with rules and directions” (Gresham & Elliott, 2008b, p.

1).
Domain: SS df MS F
Cooperation
Between 133.00 (T) 7 (T)
Subjects 147.00 (C) 3(0)
Within Subjects 92.00 (T) 8 (T)
17.00 (C) 4 (C)
Between 9.00 (T) 1(T) 9.00 (T) 0.76 (T)*
Rounds 0.00 (C) 1(C) 0.00 (C) 000 (C)**
Within Rounds 83.00 (T) 7(T) 11.86 (T)
17.00 (C) 3(0) 5.67 (C)
Total 225.00 (T) 15 (T)
164.00 (C) 7(C)

The domain of assertion measures one’s competencies in “initiating behaviors, such
as asking others for information, introducing oneself, and responding to the actions
of others” (Gresham & Elliott, 2008b, p. 1).

Domain: SS df MS F
Assertion
Between 210.94 (T) 7(T)
Subjects 66.38 (C) 3(C)
Within Subjects 48.50 (T) 8 (T)

11.50 (C) 4 (C)
Between 7.56 (T) 1(T) 7.56 (T) 1.29 (T)*
Rounds 3.13 () 1(C) 3.13 (C) 1.12 (C)**
Within Rounds 40.94 (T) 7 (T) 5.85(T)

8.38 (O) 3(0) 2.79 (C)
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Total 259.44 (T) 15 (T)
77.88 (C) 7(C)

The domain of responsibility measures one’s competencies in “showing regard for
property or work and demonstrating the ability to communicate with adults”
(Gresham & Elliott, 2008b, p. 1).

Domain: SS df MS F
Responsibility
Between 132.75 (T) 7 (T)
Subjects 118.38 (C) 3(0)
Within Subjects 83.00 (T) 8 (T)

16.50 (C) 4 (C)
Between 0.25 (T) 1(T) 0.25 (T) 0.02 (T)*
Rounds 0.13 (©) 1(C) 0.13 (C) 0.02 (C)**
Within Rounds 82.75 (T) 7(T) 11.82 (T)

16.38 (C) 3(0) 5.46 (C)
Total 215.75 (T) 15 (T)

134.88 (C) 7(C)

The domain of empathy measures one’s competency in “showing concern and
respect for others’ feelings and viewpoints” (Gresham & Elliott, 2008b, p. 2).

Domain: SS df MS F
Empathy
Between 89.94 (T) 7(T)
Subjects 66.38 (C) 3(0)
Within Subjects 78.50 (T) 8 (T)

8.50 (C) 4 (C)
Between 0.06 (T) 1(T) 0.06 (T) 0.01 (T)*
Rounds 1.13 (C) 1(C) 1.13 (O) 0.46 (C)**
Within Rounds 78.44 (T) 7(T) 11.21 (T)

7.38 (C) 3(0) 2.46 (C)
Total 168.44 (T) 15 (T)

74.88 (C) 7(C)

The domain of engagement measures one’s competencies in “joining activities in
progress and inviting others to join, initiating conversations, making friends, and
interacting well with others” (Gresham & Elliott, 2008b, p. 2).

Domain: SS df MS F
Engagement
Between 65.00 (T) 7 (T)
Subjects 100.38 (C) 3(0)
Within Subjects 60.00 (T) 8 (T)

5.50 (C) 4 (C)
Between 16.00 (T) 1(T) 16.00 (T) 2.55 (T)*
Rounds 3.13 (O) 1(C) 3.12 (C) 3.95 (C)**
Within Rounds 44.00 (T) 7(T) 6.29 (T)

2.38 (C) 3(0) 0.79 (C)
Total 125.00 (T) 15 (T)

105.88 (C) 7(C)
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The domain of self-control measures one’s competencies in “responding
appropriately in conflict (e.g., disagreeing, teasing) and nonconflict situations
(taking turns and compromising)” (Gresham & Elliott, 2008b, p. 2).

Domain: SS df MS F
Self-control
Between 87.00 (T) 7(T)
Subjects 151.38 (C) 3(0)
Within Subjects 52.00 (T) 8 (T)

6.50 (C) 4 (C)
Between 2.25(T) 1(T) 2.25(T) 0.32 (T)*
Rounds 0.13 (C) 1(C) 0.13 (C) 0.06 (C)**
Within Rounds 49.75 (T) 7(T) 7.11 (T)

6.38 (C) 3(0) 2.13 (C)
Total 139.00 (T) 15 (T)

157.88 (C) 7(C)

*F critical (05,1,7) =5.59
**R critical (05,1,3) =10.13
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Table 4.17. Repeated Measures ANOVA for the outcome variable of each of the nine
competencies on the Working assessment for Treatment (T) and Control (C) groups

The competency of taking responsibility measures one’s “tendency to live up to
commitments, ‘own’ problems that affect you, worry about what needs to be done,
and make sure tasks are done right” (Miles & Grummon, 1996, p. 10).

Competency: SS df MS F
Taking
Responsibility
Between 10134.94 (T) 7(T)
Subjects 1068.50 (C) 3(0)
Within Subjects 2200.00 (T) 8 (T)
2793.00 (C) 4(C)
Between 64.00 (T) 1 (T) 64.00 (T) 0.21 (T)*
Rounds 242.00 (C) 1(C) 242.00 (C) 0.29 (C)**
Within Rounds 2136.00 (T) 7(T) 305.13 (T)
2551.00 (C) 3(0) 850.33 (C)
Total 12334.94 (T) 15 (T)
3861.50 (C) 7(C)

The competency of working in teams measures one’s “skills and attitudes toward
working on problems and tasks with others as a team assignment” (Miles &
Grummon, 1996, p. 10).

Competency: SS df MS F
Working in
Teams
Between 10204.98 (T) 7(T)
Subjects 971.09 (C) 3(0)
Within Subjects 1034.13 (T) 8 (T)
2915.63 (C) 4 (C)
Between 37.51 (T) 1(T) 37.52 (T) 0.26 (T)*
Rounds 413.28 (C) 1(C) 413.28 (C) 0.50 (C)**
Within Rounds 996.61 (T) 7(T) 142.37 (T)
2502.34 (C) 3(C) 824.12 (C)
Total 11239.11 (T) 15 (T)
3886.72 (C) 7(0)

The competency of persisting measures one’s “tendency to stick with a task until it is
completed, even when it turns out to be tougher than you would like” (Miles &
Grummon, 1996, p. 10).

Competency: SS df MS F
Persisting
Between 8945.75 (T) 7(T)
Subjects 3137.50 (C) 3(0)
Within Subjects  2058.00 (T) 8 (T)

4050.00 (C) 4 (C)
Between 2.25(T) 1(T) 2.25(T) 0.01 (T)*
Rounds 2112.50 (C) 1(C) 2112.50 (C) 3.27 (C)**
Within Rounds 2055.75 (T) 7 (T) 293.68 (T)
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Total

1937.50 (C)
11003.75 (T)
7187.50 (C)

3(C)

15 (T)

7(C)

645.83 (C)

The competency of having a sense of quality measures one’s “attention to details,
your dissatisfaction with just doing the minimum, and your desire to excel” (Miles
& Grummon, 1996, p. 10).

Competency: SS df MS F
Having a Sense
of Quality
Between 9567.00 (T) 7(T)
Subjects 1315.38 (C) 3(0)
Within Subjects 4008.00 (T) 8 (T)
3250.50 (C) 4 (C)
Between 42.45 (T) 1(T) 42.25 (T) 0.08 (T)*
Rounds 1035.13 (C) 1(C) 738.46 (C) 1.40 (C)**
Within Rounds 3965.75 (T) 7(T) 566.54 (T)
2215.38 (C) 3(0) 738.46 (C)
Total 13575.00 (T) 15 (T)
4565.88 (C) 7(C)

The competency of interest in life-long learning measures one’s “interest in learning,
your curiosity, and your desire to explore new information and ideas” (Miles &
Grummon, 1996, p. 10).

Competency: SS df MS F
Interest in
Life-Long
Learning
Between 12210.11 (T) 7(T)
Subjects 1109.38 (C) 3(0)
Within Subjects 1692.13 (T) 8 (T)
737.50 (C) 4 (C)
Between 0.77 (T) 1 (T) 0.77 (T) 0.00 (T)*
Rounds 253.13 (C) 1(C) 253.13 (C) 1.57 (C)**
Within Rounds 1691.36 (T) 7 (T) 241.62 (T)
484.38 (C) 3(C) 161.46 (C)
Total 13902.23 (T) 15 (T)
1846.88 (C) 7(C)

The competency of adapting to change measures flexibility, your appreciation of
variety, and your willingness to adjust to major changes in your life” (Miles &
Grummon, 1996, p. 10).

Competency: SS df MS F
Adapting to
Change
Between 7937.00 (T) 7(T)
Subjects 1896.00 (C) 3(0)
Within Subjects 5653.00 (T) 8 (T)
4008.00 (C) 4 (0O)
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Between 196.00 (T) 1(T) 196.00 (T) 0.25 (T)*
Rounds 1352.00 (C) 1(C) 1352.00 (C) 1.53 (C)**
Within Rounds ~ 5457.00 (T) 7(T) 779.57 (T)

2656.00 (C) 3(C) 885.33 (C)
Total 13590.00 (T) 15 (T)

5904.00 (C) 7(C)

The competency of permanent problem solving measures one’s “habits and skills
when tackling problems in an active, systematic manner” (Miles & Grummon, 1996,

p. 10).
Competency: SS df MS F
Permanent
Problem
Solving
Between 10202.94 (T) 7(T)
Subjects 927.34 (C) 3(C)
Within Subjects 4520.50 (T) 8 (T)
5678.13 (C) 4(C)
Between 1425.06 (T) 1(T) 1425.06 (T) 3.22 (T)*
Rounds 2032.03 (C) 1 (C) 2032.03 (C) 1.67 (C)**
Within Rounds 3095.43 (T) 7(T) 442.21 (T)
3646.09 (C) 3(0) 1215.37 (C)
Total 14723.44 (T) 15 (T)
6605.47 (C) 7(C)

The competency of information processing measures one’s “competence in managing
your own learning processes and in having and using multiple strategies when
learning” (Miles & Grummon, 1996, p. 10).

Competency: SS df MS F
Information
Processing
Between 9652.73 (T) 7(T)
Subjects 334.38 (C) 3(0)
Within Subjects 2590.63 (T) 8 (T)
5137.50 (C) 4 (C)
Between 112.89 (T) 1(T) 112.89 (T) 0.32 (T)*
Rounds 3003.13 (C) 1(C) 3003.13 (C) 4.22 (C)**
Within Rounds 2477.73 (T) 7(T) 353.96 (T)
2134.38 (C) 3(0) 711.46(C)
Total 12243.36 (T) 15 (T)
5471.88 (C) 7(C)

The competency of thinking in terms of systems measures one’s “competence in
seeing how one situation affects another, in seeing the ‘big picture’ rather than just
its parts, and in seeking improvements to problems or situations” (Miles &

Grummon, 1996, p. 10).

Competency: SS
Thinking in
Terms of

df

MS
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Between 8795.44 (T) 7(T)
Subi'ects 1675.00 (C) 3(C)
Between 150.06 (T) 1(T) 150.06 (T) 0.93 (T)*
Rounds 2112.50 (C) 1(C) 2112.50 (C) 3.93 (C)**
Total 10080.94 (T) 15 (T)

5400.00 (C) 7(C)

*F critical (05,1,7) =5.59
**F critical (05,1,3) =10.13
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Appendix B: Glossary of Terms

GlLOSSATY OF TOIMS. ...ttt et et e e et e e e e e e eeaeans B.2

B.1



EASING REENTRY OF INCARCERATED YOUTH

Glossary of Terms
Adjudication — a court decision that determines the youth has committed the crime for
which he/she is charged, similar to an adult conviction (and analogous to the term
“convicted”)
Aftercare — services and supports designed to ease transition for formerly incarcerated
youth back in to the community
Age of criminal responsibility — the age that an individual becomes eligible to be
processed through the adult criminal system rather than the juvenile justice system,
typically at the age of 18
Age of majority — the age of legal adulthood, 18
Behavior offenses — typically status offenses (conduct that is only illegal if committed by
a minor) such as running away from home, truancy, curfew violations, loitering,
disorderly conduct, underage drinking, or being beyond the control of parents or
guardians
Box, the — a room in which incarcerated youth are held in isolation for up to 12 hours at a
time for punishment
Camp school — secure care setting for adjudicated youth with an education (usually high
school or GED) component; see also juvenile court school and residential probation
camp
Close bonds — relationship between the researcher and participants of the study such that
participants want to please the researcher, which could lead to results that would not

come naturally
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Community-based alternative — residential or day treatments to include services and
supports for youth adjudicated for non-violent offenses, allows them to remain in the
community rather than be removed to a secure care setting

Credit recovery — incarcerated youth are given the opportunity to quickly earn high
school credits they are lacking, allowing them to catch up with their peers or even
complete their high school diploma within the facility

Crimes against persons — crimes such as murder, manslaughter, negligent manslaughter,
kidnapping/abduction, rape, assault (simple or aggravated), intimidation, incest, statutory
rape

Crimes against property — crimes such as robbery, larceny/theft, bribery,
burglary/breaking and entering, counterfeiting/forgery, embezzlement,
blackmail/extortion, credit card fraud, vandalism or tagging/graffiti, arson

Criminality — criminal activity or being a criminal

Cumulative disadvantage — inequality and challenges that accumulate over a life course
Delinquency — committing of an illegal act by a juvenile

Desistence — the cessation of criminal activity

Early release — release from incarceration prior to the full tem of the original sentence,
typically thirty days in advance for good behavior

Expunge records — destroying, erasing, or sealing of juvenile records so that the juvenile
record does not inhibit future employment, varies by jurisdiction and can exclude certain
crimes

Felony-friendly employers — companies willing to hire individuals previously convicted

or adjudicated of a felony or felonies
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Hawthorne effect — beliefs by participants of a study that they are receiving something
special or special treatment such that this belief may influence the effort and enthusiasm
they contribute to the study; see also novelty effect

Hypothesis guessing — participants behaving in a way that influences the outcome of a
study according to what they think the researcher is trying to prove

Infractions — offenses within a school or secure-care setting that have broken the rules of
the facility and result in disciplinary action

Justice-involved — an individual who has been arrested, charged, and possibly
adjudicated/convicted of an illegal or delinquent act

Juvenile court school — secure care setting for adjudicated youth with education (usually
high school or GED) component; see also camp school and residential probation camp
L.A. Dads — parenting workshops/trainings for young fathers who are incarcerated in
juvenile facilities, who can also continue participation in the program in their community
post-release

Local history — the occurrence of an unanticipated or unplanned event during the course
of the intervention in a study

Mortality rate — loss of participants during the course of an intervention in a study
Novelty effect — beliefs by participants of a study that they are receiving something
special or special treatment that may influence the effort and enthusiasm they contribute
to the study; see also Hawthorne effect

Parole — early release that includes meeting specified conditions during continued

monitoring for a set period of time
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Probation — supervision of formerly incarcerated or adjudicated youth within the
community, conditions/terms determined by court and must be met by individual to avoid
reincarceration, often includes drug-testing, payment of restitution, participation in
specific treatment programs, education or employment, community service

Pygmalion effect — increased performance by participants in a study because of higher
expectations by the researcher, positive expectations can increase performance and
negative expectations can decrease performance

Recidivism — re-offense by previously adjudicated and incarcerated youth or adults
Reentry — transition from incarceration back to the community

Re-file — an extension of a juvenile’s sentence by the court, usually for behavioral
infractions or lack of demonstrated progress toward rehabilitation

Reoffending — previously adjudicated and incarcerated youth or adults committing illegal
or delinquent acts

Researcher expectancy — unconscious influence of study results by the researcher based
on seeing only what is expected

Residential probation camp — secure care setting for adjudicated youth with education
(usually high school or GED) component; see also camp school and juvenile court school
School-to-prison-pipeline — policies and practices in schools (such as zero tolerance)
that push children out of the classroom and into the juvenile and criminal justice systems
Secure care setting — locked facility from which adjudicated youth are not permitted to
leave

Selection bias — the influence of group assignment in a study by characteristics that will

affect the outcome of the intervention
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Social exclusion — difficulty being included by peer groups because of unfavorable
reputation or record

Trauma-informed care — treatment framework that develops services and supports with
an understanding of trauma experienced by participants

Trigger — a sight, smell, sound, touch, taste, comment, or interaction that causes an
automatic reaction based on previous personal traumatic experiences or learning

Ward of the state — youth under the jurisdiction of the juvenile court, resulting from
youth being removed from their home setting and placed into a setting determined by the

court such as foster care or secure care
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FILED

Superior Court Of California
County Of Los Angeles

AUG 10 2015

Sherri R. Carter,Executive Officet/Clerk

JUVENILE DIVISION By__ &> Deputy

Silvia Hernander

SUPERIOR COURT OF CALIFORNIA

COUNTY OF LOS ANGELES

On behalf of:
ORDER RE: PETITION FOR
Taryn VanderPyl, Ph.D. Candidate, RESEARCH

Claremont Graduate University,

Petitioner

Pursuant to a duly noticed “Petition and Order for Research” dated June 5, 2015 (the
“Petition”), Taryn VanderPyl, Ph.D. Candidate at Claremont Graduate University (“Petitioner”),
requests a limited waiver of confidentiality to conduct a study to examine the effectiveness of an
instructional program known as Ready for W.A.G.E.S., designed to teach competencies for
employability and social skills to incarcerated youth with the purposes of easing reentry.
Research shows that employment post incarceration decreases reoffending and increases public
safety. Thus, the instructional program is specifically tailored to students in the juvenile justice
system, making the examples and individual practice activities immediately relatable and usable.
It focuses on teaching workplace foundational skills including taking responsibility,
communication, problem solving, and teamwork. Petitioner seeks to access all juveniles at Camp
Paige, including the individual records for each participant to complete a demographic and

experience form.
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If the results of this study are as expected, Ready for W.A.G.E.S. will help teach
incarcerated youth skills necessary to successfully reenter society, with the long-term hope of
decreasing recidivism. Additionally, practitioners working in correctional facilities will have an
evidence-based program to instruct students about important skills needed in an adult life that is
free from involvement in the criminal justice system.

GOOD CAUSE APPEARING, the Juvenile Court hereby grants to Petitioner a limited
waiver of confidentiality, pursuant to Welfare and Institutions Code section 827 and California
Rules of Court, Rule 5.552, to conduct a study, as set forth in the Petition, to conduct a study to
examine the effectiveness of a program known as Ready for W.A.G.E.S. in Camp Paige subject to

the following limitations:

1. Prior to any minor’s participation in research, Petitioner must obtain a consent form that
has been signed by the minor.

2. To ensure privacy, all participants shall be assigned random identification numbers.
Further, data shall be reported in the aggregate; therefore, no individual participant can be
identified.

3. Petitioner agrees to pay any and all costs incidental to the research. These costs will be
established prior to the initiation of the project.

4. Petitioner shall abide by all confidentiality laws, policies, and procedures of Probation
and the Court.

5. Petitioner shall ensure that no unauthorized persons or agencies have access to the
information released to Petitioner and/or her associates.

6. Petitioner shall make all scheduling arrangements with the appropriate person to obtain

access to any necessary information and the minors.
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7. Petitioner shall ensure that names or identifying information regarding the minors are not
published in any documents (e.g., reports, evaluations).

8. Petitioner is to provide a copy of all research reports upon completion to the Juvenile
Court, the Office of the Public Defender, the Alternate Public Defender, and the

Probation Department at the following addresses:

The Superior Court

Juvenile Division

201 Centre Plaza Drive, Suite 3
Monterey Park, CA 91754

Public Defender’s Office
Special Services Division

320 W. Temple Street, Suite 590
Los Angeles, CA 90012

Attn: Megan Gallow

Alternate Public Defender’s Office
320 W. Temple St., Suite G35
Los Angeles, CA 90012

Probation Department

Lynwood Regional Justice Center
Research Unit — RM 3145

11701 Alameda Street

Lynwood, CA 90262

District Attorney’s Office

Head Deputy — Juvenile Division
100 Oceangate, Suite 500

Long Beach, CA 90802

Panel Head — Compton
19009 Laurel Park Road, Suite 79
Dominquez, CA 90220

Panel Head — Eastlake & Pasadena
153 E. Walnut Street, Suite C
Pasadena, CA 91103
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9.

Panel Head — Inglewood
5222 E. Los Altos Plaza
Long Beach, CA 90815

Panel Head — Kenyon
1749 S. La Cienaga Blvd.
Los Angeles, CA 90035

Panel Head — Lancaster
43423 Division St., Suite 401
Lancaster, CA 93535

Panel Head — Long Beach
4326 Atlantic Ave.
Long Beach, CA 90807-2804

Panel Head — Los Padrinos
805 S. Gaffey Street
San Pedro, CA 90731

Panel Head — Pomona
1407 Foothill Blvd., Suite 127
La Verne, CA 91750

Panel Head — Sylmar

1605 W. Olympic Blvd., Suite 1063

Los Angeles, CA 90015

IT IS SO ORDERED.

DATE:

g -rfo-r5

4

This order shall remain in effect until March 3, 2016.

MICHAEL LEVANAS

Presiding Judge of the Juvenile Court
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EASING REENTRY OF INCARCERATED YOUTH

ADVOCATE CONSENT FORM
READY FOR W.A.G.L.S.

Invitation to participate: The youth in your care has been selected to be in a research
study that I am carrying out as a PhD student at Claremont Graduate University, with
specific approval of the Juvenile Court, and under the supervision of Professor Deborah
Smith. In this study, the goal is to learn more about the participant and how prepared he
may be to keep a job by using appropriate behavior. What is learned from this study will be
used to understand how well a class in job-related social skills works for students in
juvenile justice settings.

What are participants being asked to do? Participants will be asked to complete 2 sets of
questions about themselves. For example, how well they complete tasks or how they like to
solve problems or what they would do in certain work-related situations. Completing the
surveys should take about an hour and a half to two hours. The facilitator will read the
questions to the participants and they will mark on a test sheet the answer that best fits what
they would do in certain situations. The facilitator will also collect basic information about
participants from information that is in their juvenile justice and education files. (For
example, what crime they were incarcerated for, how many credits they have earned toward
high school graduation).

Do participants have to do this? No. It is voluntary (their choice) whether they complete
these sets of questions. If they decide NOT to participate, the decision will not affect their
services from the facility. For agreeing to participate in this project, participants’
relationship with the juvenile justice agency will not change for the better or for the worse.
Their signature on the Youth Assent/Consent Form tells the facilitator that they have
agreed to participate. If they decide to stop at any time, that is OK, too. The facilitator will
destroy the assessment immediately, and keep the consent form. If the participant is under
18, an advocate must give permission to participate by signing the form, too.

Will others know their answers to the data collected? No. Participant names will not be
used. The facilitator will assign a code to each name and once the answers are organized
only the code will be used, not the participant’s name.

What if participants don’t like the questions or they make them uncomfortable? There
is a small risk that participants may feel uncomfortable with some of the questions they are
to answer about themselves. If they do feel uncomfortable, they can skip any question they
choose or even not complete the questionnaire. They will not be penalized for stopping in
the middle. They can also talk to their counselor about their discomforts. However, if they
talk about hurting themselves or others, for example a child or an elderly person, or about
abuse to them that has not been reported, facilitators or staff will share that information
with their parole officer who will have to share that information with the appropriate
agencies. Also, if they talk about future crimes and illegal acts, juvenile services will have
to act on this information as part of his/her regular job.
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What do they get for doing this? Participants will receive a certificate of completion for
their participation. Also, by doing this, they will be helping the facilitator understand how
to better work with youth on parole or probation.

If they have questions? If participants have any questions, they may contact their
treatment manager/counselor to relay the questions to the facilitator. If they have any
questions about their rights in a research project, they should tell their treatment manager to
contact the Institutional Review Board at Claremont Graduate University. The phone
number is (909) 607-9406. Please keep a copy of this form to remember all this
information.

What does it mean when I sign this? By signing this form, it means that you:
[ ] Have read and understand all of the above.
[ ] Agree to enroll the participant in this study.
[ ] Understand that it is the participant’s CHOICE to complete the surveys.
[ ] They can choose to stop at any time.
[ ] Have a copy of this form.
[ ] Are not giving up any legal rights or claims on behalf of the participant.

Printed name of youth:

Printed name of designated advocate:

Designated advocate signature: Date:
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EASING REENTRY OF INCARCERATED YOUTH

YOUTH ASSENT/CONSENT FORM
READY FOR W.A.G.L.S.

Invitation to participate: You have been selected to be in a research study that I am
carrying out as a PhD student at Claremont Graduate University, with specific approval of
the Juvenile Court, and under the supervision of Professor Deborah Smith. I want to learn
more about you and how prepared you may be to keep a job by using appropriate behavior.
What I learn from this study will be used to understand how well a class in job-related
social skills works for students like you.

What am I being asked to do? You will be asked to complete 2 sets of questions about
yourself. For example, how well you complete tasks or how you like to solve problems or
what you would do in certain work-related situations. Completing the surveys should take
about an hour and a half to two hours. I will read the questions to you and you will mark on
a test sheet the answer that best fits what you would do in certain situations. I will also
collect basic information about you from information that is in your juvenile justice and
education files. (For example, what crime you were incarcerated for, how many credits you
have earned toward high school graduation).

Do I have to do this? No. It is voluntary (your choice) whether you complete these sets of
questions. If you decide NOT to participate, the decision will not affect your services from
your facility. For agreeing to participate in this project, your relationship with the juvenile
justice agency will not change for the better or for the worse. Your signature on this form
tells me that you have agreed to participate. If you decide to stop at any time, that is OK,
too. I will destroy the assessment immediately, and keep the consent form. If you are under
18, an advocate must give permission to participate by signing this form, too.

Will others know my answer to the data collected? No. Your name will not be used. We
will assign a code to your name and once your answers are organized only the code will be
used, not your name.

What if I don’t like the questions or they make me uncomfortable? There is a small
risk that you may feel uncomfortable with some of the questions you are to answer about
yourself. If you do feel uncomfortable, you can skip any question you choose or even not
complete the questionnaire. You will not be penalized for stopping in the middle. You can
also talk to your counselor about your discomforts. But remember, if you talk about hurting
yourself or others, for example a child or an elderly person, or about abuse to you that has
not been reported, we will share that information with your parole officer who will have to
share that information with the appropriate agencies. Also, if you talk about future crimes
and illegal acts, juvenile services will have to act on this information as part of his/her
regular job.

What do I get for doing this? You will receive a certificate of completion for your

participation. Also, by doing this, you will be helping me understand how to better work
with youth like yourself on parole or probation.
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If I have questions? If you have any questions, please contact your treatment
manager/counselor to relay your questions to me. If you have any questions about your
rights in a research project, tell your treatment manager to contact the Institutional Review
Board at Claremont Graduate University. The phone number is (909) 607-9406. You can
keep a copy of this form to remember all this information.

What does it mean when I sign this? By signing this form, it means that you:
[ ] Have read and understand all of the above
[ ] Understand that it is your CHOICE to complete the surveys
[ ] Can choose to stop at any time
[ ] Have a copy of this form
[ ] Are not giving up any legal rights or claims.

Printed name of youth:

Youth signature: Date:

If the youth is under 18:

Designated advocate signature: Date:
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Revised 10/17/2013

LEAVE BLANK—FOR IRB USE ONLY.

Claremont Graduate University IRB NUMBER & DATE RECEIVED:
Institutional Review Board (IRB) Action Taken:
Application for [1 Exempt from IRB Coverage

. . Approved under Expedited Review
Research Project Review L1 App P

- ot o sianed oainal and t ] Approved by Board
ease submit a signed original and one copy to .
Office location: 135 East Twelfth St. D Disapproved by Board

Mail address: Office of Research and Sponsored Programs |AUTHORIZED SIGNATURE & DATE:
150 East Tenth St., Claremont, CA 91711

To obtain IRB review of a research project with human participants, submit this completed form to the IRB
with all of the indicated attachments. Allow sufficient time for review before starting the project. Please
consult the IRB website www.cgu.edu/irb and contact irb@cgu.edu or 909-607-9406 with any questions
before submitting an application.

Research as used here means a systematic investigation designed to develop or contribute to generalizable knowledge.
This includes research, development, testing, and evaluation. This does not typically include classroom exercises,
demonstrations, or other course requirements that receive grades. Research does not include customer satisfaction surveys
or similar data collections designed to improve the operations of a single institution.

Human participants. The Institutional Review Board (IRB) reviews all research projects at Claremont Graduate University
involving human participants. This means living individuals about whom an investigator obtains data through intervention or
interaction with the individual or obtains identifiable private information from a separate source such as medical or school
records or other individuals such as relatives.

Name of Study (do not exceed 100 characters, including spaces): Easing Reentry of Incarcerated Youth Through
Employability and Social Skills Training

PRINCIPAL INVESTIGATOR: Taryn VanderPyl E-MAIL ADDRESS: taryn.vanderpyl@cgu.edu
DEPARTMENT: SES TELEPHONE: (602) 320 - 8401
MAILING ADDRESS: CO-PI, if any (Names, email addresses, affiliations):

Street: 465 Willamette Lane
City: Claremont State: CA Zip Code: 91711

PURPOSE OF RESEARCH : IRB approval requested from another institution? XINO [_]YES
Ph.D. Dissertation (insert additional pages if needed)
If Other, explain (80-character limit): Status [Select] Date: Institution:

Status [Select] Date: Institution:

PROJECT PRECIS OR SUMMARY (Do not exceed 200 characters, including spaces): This study evaluates
one curriculum, Ready for W.A.G.E.S., which teaches employability and social skills to incarcerated youth for the
purposes of easing reentry back into their communities.

Is this project a sub-study of another project?|Has this project received or requested external funding?
>XINO []YES* DI NO []YES--if yes, list:

*If yes, aftach information that is pertinent to the |Status Date Source

approval of the primary project. However, in this [Select]

application form, include only the particulars that [Select]

pertain to the study under direct review. [Select]

STUDY SITES if other than CGU (insert additional pages if needed) : Afflerbaugh-Paige Camp
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PARTICIPANTS (check all that apply): TYPE OF DATA (check all that apply):

[] Adults (18 years or older) [] Interviews (Face to Face)

X Minors (Less than 18 years) [ 1 Questionnaires or Surveys

[] Medical or other clinical Patients X Existing Data Banks, Archives or Documents

[] Non-English Speaking [] Physiological Measurements or Blood Samples

X Mentally or Developmentally Disabled or Impaired [] Observations/Record of Public Record

X Prisoners, Parolees, or Incarcerated X] Educational Tests

[ ] Elected or Appointed Public Officials or Candidates

NATURE OF INFORMATION TO BE OBTAINED: OTHER:

X Participants and their responses cannot be identified |[X] Research conducted in an educational setting

[] Filming, Video or Voice-Recording [] Project involves temporary deception of participant
X Information only pertains to standard educational [] Project is time sensitive due to an unforeseen research
strategies and/or techniques opportunity (not due to a late start on this application)--
[X] Collected with permission or in collaboration with Explain:

another agencyl/institution

By signing below, the Principal Investigator and co-Principal Investigators (if any) assure the IRB that all procedures
performed during this project will be conducted by individuals legally and responsibly entitled to do so, and that any
significant systematic deviation from the submitted protocol (for example, a change in principal investigator, sponsorship,
research purposes, participant recruitment procedures, research methodology, risks and benefits, or consent
procedures) will be submitted to the IRB for approval prior to its implementation.

By signing below, the Principal Investigator and co-Principal Investigators, if any, certify the following: 1) The information
in this application is accurate and complete; 2) l/we will comply with all federal, state, and institutional policies and
procedures to protect human subjects in research; 3) l/we understand the ethical responsibilities of research
investigators and have received the required training in human research participant protection as specified at
www.cgu.edu/irb; and 4) l/we will assure that the consent process and research procedures as described herein are
followed with every participant in the research; 5) I/we will promptly report any deviations or adverse events to the IRB.

PRINCIPAL INVESTIGATOR SIGNATURE: DATE:

CO-PRINCIPAL INVESTIGATOR SIGNATURE (add others below if applicable): DATE:

Student Principal Investigators are required to include an endorsement from their faculty advisor.
The signature below certifies that the faculty advisor has reviewed and approved this complete
Application and its attachments and accepts responsibility to supervise the work described
herein in accordance with applicable institutional policies.

FACULTY ADVISOR SIGNATURE (if applicable): DATE:

Faculty Advisor Name:

Email: Telephone: () -

Office Address:

Additional CO-PRINCIPAL INVESTIGATOR SIGNATURE (/n ink): DATE:
Additional CO-PRINCIPAL INVESTIGATOR SIGNATURE (In ink): DATE:

Insert additional pages if needed
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Procedures for the Review of Research Projects with Human Participants

To protect the rights and welfare of individuals recruited to participate in research conducted by faculty or students at
Claremont Graduate University, CGU policy requires that all research with human participants as defined on Page 1 be
reviewed by the CGU IRB. The CGU IRB follows the Common Rule (45 CFR 46) and other applicable federal regulations
as applicable, and generally adopts the policies and guidance published by the Office for Human Research Protections of
the U.S. Department of Health and Human Services (http://www.hhs.gov/ohrp/policy/index.html).

Each of the following elements must be included in this Application. Note carefully the REQUIRED ATTACHMENTS. The
information text for this form may be submitted on these pages or as a separate attachment labeled APPLICATION
FORM PAGES using the identical outline numbers and headings as below.

l. Research Summary:

Provide a brief description of the research, the role of human subjects, and the overall goals of this
project in lay language (500 words or less). Include a brief summary of the research procedures, paying
special attention to what will happen to participants and what they will be told about the research. If there
are different phases or types of project with different participants, clearly enumerate these phases or
types. This research summary should be written or edited specifically for IRB review. Thesis proposals or
grant applications are not appropriate substitutes and should not be included.

Using a quasi-experimental wait list design, a sample of the incarcerated juvenile population will receive an
intervention to teach employability and social skills. These youth will be at a local juvenile correctional facility
and will be participating in either the treatment or the control group, although with the wait list design, both
groups will receive the intervention.

First, all students will be given a pre-assessment, and then the treatment group will receive the intervention.
Next, both groups will be given a post-assessment, followed by the wait list control group receiving the
intervention and another round of pre- and post-assessments. In this manner, it bolsters the confidence of the
quasi-experimental design as well as serves all the youth with the potentially helpful intervention.

The intervention will consist of the new Ready for W.A.G.E.S. instructional program developed at University of
Oregon. This curriculum is tailored specifically to students in juvenile justice settings, but has not yet been
independently evaluated for effectiveness. Ready for W.A.G.E.S. focuses on teaching workplace foundation
skills including taking responsibility, communication, problem solving, and teamwork. The tenets of Cognitive
Behavioral Therapy are interwoven in the curriculum through teaching students the connections between their
actions, thoughts, and feelings as it relates to workplace settings and challenges. Ready for W.A.G.E.S. will be
compared to the transition services students are currently receiving in Los Angeles County juvenile justice
facilities.

II. Participants and Recruitment:

a. Describe the population to be studied, including the approximate numbers of participants to be
recruited and expected to complete the study, differentiating these numbers for each phase or type
of project element, if multiple. Clearly state all inclusion/exclusion criteria for participation.

The facility at which this study will be conducted is the juvenile court school Afflerbaugh-Paige Camp, also
referred to as Camp AP. At Camp AP, two camps share one school. Although sharing a school site, the
residents of each camp are not mixed with residents of the other camp and remain separate in hallways,
classrooms, and the cafeteria. The two camps that make up Camp AP are Camp Afflerbaugh and Camp Paige.
Camp Afflerbaugh houses the younger residents, grades 7 through 10. Camp Paige is for the older residents,
those typically ages 16 to 18. A total of 150-200 students reside in Camp AP, with more younger than older
students (60% of the total population of Camp AP is at or below the sophomore level of high school) (Camp
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AP, 2013). The racial and ethnic make up of Camp AP is majority-minority with 70% Hispanic or Latino, 24%

Black or African American, 2% American Indian or Alaska Native, 2% White, and 2% other races (Camp AP,

2013). Additionally, 97% of the residents of Camp AP are considered “socioeconomically disadvantaged” and
30% are English language learners (Camp AP, 2013). All incarcerated youth at Camp AP are male.

This study will be conducted at Camp Paige with the older students that comprise Camp AP. The older
students were chosen because they are of employability age, already participate in the training crew
participation requirement discussed below under business as usual, and are nearing or at the age of exclusion
from the juvenile justice system. If these students reoffend after they are released, their next stop is likely the
adult criminal justice system.

In secure care facilities, there are often unforeseen circumstances that could interfere with a study. For
example, if a lock down procedure occurs before or during one or more of the scheduled sessions, the results
will naturally be affected. Any such occurrence will be disclosed in the final results.

Finally, a high attrition rate is likely in a secure care setting because inmates are moved between facilities,
released, or admitted on a daily basis. Some of the students participating in this study will likely be moved and
new participants will likely be added. Including more than forty students in the intervention with the goal of
having forty complete sets of data, or forty students who participated from beginning to end will control for this
challenge. Any participants with missing data will be removed from the analysis.

b. Describe recruitment procedures, including how and where potential participants will first be made
aware of the project, for each phase or type of project element. Describe any compensation or
incentives that will be offered. ATTACH flyers, letters of initiation, and recruiting scripts, if any.

When beginning the first session to which youth have been assigned by their case managers, the facilitator will
explain that she has already gained permission for the youth to participate in the intervention and study, but it
is still up to the individual youth whether they CHOOSE to participate or not. Each section of the consent form
will be reviewed and explained to each of the students in the order in which they appear and each section will
be marked off upon completion of the verbal description. Prior to pre-testing, the facilitator will discuss with the
students what they will do, that participation is voluntary, their information will remain confidential, possible
discomfort they could feel answering any of the questions, what they will get for participating, and who to talk to
if they have any questions. Once tehse topics have been fully addressed, the facilitator will ask the students
whether they want to participate or not. If they do, they will be asked to sign the assent form (attached).

Upon completion of the intervention, students will receive a certificate of completion (attached). Students value
these certificates because they count toward their individualized treatment program. Additionally, youth are
able to show their completion certificates to judges in court who determine when they will be released as a
means of demonstrating effort toward personal improvement and rehabilitation.

c. Describe the process of gaining informed consent to participate in each phase or type of research
element. ATTACH a copy of each written consent or assent form or script is to be used. Include all
versions of multiple forms or scripts, if applicable, highlighting relevant differences. If any temporary
deception of participants is planned, describe the research features that would not be disclosed in
the initial informed consent process and provide a specific research justification for this deception.

The youth participating in this study are both minors and wards of the state. Therefore, an advocate within the
facility will grant consent. A copy of the consent form is attached. However, even though these youth are not
personally granting their consent, they will be protected during participation. No highly sensitive questions
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related to criminality nor risky behaviors are included in any of the measures. Privacy will be maintained in
record keeping by assigning all participants a random identification number that will be associated will their
data instead of using their names. Data will be reported in aggregate so no individual participant can be
identified. The presence of a diagnosed disability will be noted, but will not be used as any inclusion or
exclusion criterion. All data will be kept strictly confidential and no harm is foreseen for participants.

Additionally, security clearance must be granted through the probation department for both the researcher
(who is also facilitating the intervention) and the outside observer (observation form attached). To obtain
security clearance, an application was submitted to the County of Los Angeles Probation Department asking to
be granted permission to volunteer within a facility under their jurisdiction. The probation department, then,
arranges for a fingerprinting and photo session followed by a background investigation. Finally, once approved
the volunteer (in this case, the researcher) must complete a volunteer orientation before being allowed access
to the facility or the students.
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lll. Research Procedures and Methods:

a. Describe the data collection procedures and materials, including when and where research will
take place. ATTACH copies or images of the actual materials to be employed, in final form to the
extent possible, otherwise in draft or outline form—such as questionnaires, interview protocols, media
to be shown to participants, pictures of apparatus to be used, etc. Indicate whether attachments are
draft or final.

All students will receive two interventions: the instructional program Ready for W.A.G.E.S.; and the Camp
Community Transition Program (CCTP). Most students will also participate in the Forestry Program if required
as part of their individualized treatment program.

Ready for W.A.G.E.S.: The intervention that is the focus of this research is an instructional program, consisting
of 14 lesson plans designed to teach competencies related to employability and social skills. The Ready for
W.A.G.E.S. program was developed at University of Oregon (Unruh, Johnson, Waintrup, & Sinclair, 2014). It is
tailored specifically to students in juvenile justice settings, but has not yet been independently evaluated for
effectiveness. Ready for W.A.G.E.S. focuses on teaching workplace foundational skills including taking
responsibility, communication, problem solving, and teamwork. The tenets of Cognitive Behavioral Therapy are
interwoven in the curriculum through teaching students the connections between their actions, thoughts, and
feelings as it relates to workplace settings and challenges.

Forestry program: Most students at Camp Paige participate in a forestry program as part of the mandatory
training crew participation required in many of the youths’ individualized treatment plans. “Practical daily work
skills and employer expectations are stressed in all training and work crew assignments in preparation for work
within the private sector” (Camp AP, 2013, p. 2). Upon release, youth who participated in the forestry program
are “encouraged to seek employment in the nursery trade, landscape business, irrigation systems or tree
maintenance companies upon graduation” (Camp AP, 2013, p. 2).

Camp Community Transition Program: Additionally, within LACOE, residents of the camps participate in a
Camp Community Transition Program (CCTP) (County of Los Angeles Probation Department, 2015). This
program is designed to provide aftercare supports and services to youth upon release from the camps back
into the community. “The services begin prior to their release, followed by a 30 to 60-day intensively
supervised transition period to ensure prompt school enrollment, community service and participation in
selected programs provided by community-based organizations until termination” (County of Los Angeles
Probation Department, 2015, para. 1).

Students will be assessed using multiple assessment tools. First, the Social Skills Improvement System (SSIS)
Rating Scale (Gresham & Elliott, 2008) and the Working Assessment (Miles & Grummon, 1996) will be given
before and after the interventions. As part of Ready for W.A.G.E.S., students will complete three additional
assessments — pre-, mid-, and post-tests. Experience and demographic data will be collected from individual
student records used to complete the Ready for W.A.G.E.S. Demographic and Experience Form for each
participant.

SSIS Rating Scale: The Social Skills Improvement System (SSIS) Rating Scale (Gresham & Elliott, 2008) is
standardized and norm-referenced. It measures self-reported perceptions of social functioning skills in seven
domains. These domains include: communication, cooperation, assertion, responsibility, empathy,
engagement, and self-control (Gresham & Elliott, 2008). Multi-rater versions are available for increased
reliability, gathering perceptions about each student from their teachers and parents, but for the purposes of
this study, only the student self-reporting scale will be used. SSIS is intended for use with students in general
education settings, grades kindergarten through twelfth. Although the setting is different for this study, the
assessment measures the skills the curriculum addresses and is, therefore, considered to be appropriate.
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Working Assessment: The Working Assessment (H&H Publishing, 2015a) is a “statistically valid and reliable
diagnostic and prescriptive instrument” (para. 1). This assessment measures nine competencies including
taking responsibility, working in teams, persisting, having a sense of quality, interest in life-long learning,
adapting to change, permanent problem solving, information processing, and thinking in terms of systems
(H&H Publishing, 2015b, para. 1). Working is designed for use in multiple settings such as high school,
college, and the workplace.

Demographic and experience data: Demographic and experience data will be collected from individual student
records using the Ready for W.A.G.E.S. Demographic and Experience Form. In addition to basic demographic
data (gender, age, race/ethnicity), this form also records participation in the forestry program, special education
diagnosis and disability type, time to age of majority, length of current sentence, time to planned release, type
of crime for current sentence, highest severity of crime leading to incarceration, age of first adjudication,
standardized test scores for math and reading, credits completed, and high school or GED completion.

Copies of Ready for W.A.G.E.S., SSIS, Working Assessment, and the Demographic and Experience Form are
attached. Please note the Ready for W.A.G.E.S. is a draft.

b. Describe procedures for maintaining participant confidentiality or anonymity, especially if tape
recording, photographs, movies or videotapes will be used.

Privacy will be maintained in record keeping by assigning all participants a random identification number that
will be associated will their data instead of using their names. Data will be reported in aggregate so no
individual participant can be identified.

c. If information about the research will be temporarily withheld during the consent process in order to
mislead or deceive the participant, the deception must be fully disclosed in a debriefing after
participation is completed, and an opportunity offered to withdraw from the study. If applicable,
describe the participant debriefing procedures and ATTACH debriefing documents or scripts.

N/A

IV. Potential Risks and Benefits:

a. Describe real and potential risks to the participant including possible inconvenience and
discomforts; and any risks to nonparticipants. The lowest level of risk may be described as “minimal.”
The extent of risks described here should match the level of risk communicated during the informed
consent procedure. Separately describe procedures for minimizing potential risks and for managing
any anticipated adverse effects that may arise.

No potential risk is forseen. Students may experience some discomfort in answering some of the questions in
the instructional program, but they can choose not to answer those if they prefer.

b. --Describe definite or potential benefits to the participant due to completing the study, if any.
--Describe definite or potential benefits beyond the participant, including benefits to the researcher;
and to a specific social group or institution, if any.

--If the risks to participants are more than minimal, describe the expected scientific benefits that
justify exposing participants to above-minimal risks.
--Compensation is not a benefit.
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If the results of this study are as expected, Ready for W.A.G.E.S. will help teach incarcerated youth skills
necessary to successfully reenter society, with the long-term hope of decreasing recidivism. Further,
practitioners working in correctional facilities will have an evidence-based program to instruct students about
important skills needed in adult life. Future research is recommended in two areas: the impact of Ready for
W.A.G.E.S on recidivism, and the effect of community-based alternatives on employment outcomes.
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Oregon.
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July 15, 2015

Dean R. Gerstein
Office of Research and Sponsored Programs
Institutional Review Board

Dr. Gerstein,

In response to questions/concerns emailed July 9, 2015, the following is offered:

1.

3.

The implementation and assignment of youth to the Ready for W.A.G.E.S.
curriculum will not occur without the data collection elements present. The PI has
arranged for delivery of the curriculum intervention as an integral experimental
trial to which a case manager will assign participants as part of the research
protocol. The assignment decision protocol is to be determined. Currently, the
collaboration is on hold while waiting for approval from the juvenile court and
from probation (security clearance). Once these approvals are received, the PI will
meet with administrators at the facilities to finalize all details of the study. These
details will include scheduling and assignment decision protocol. The information
gained from these planning meetings will be submitted to IRB in the form of an
addendum.

a. Advocate’s consent form — An Advocate Consent Form has been created
and is attached.

b. Participant’s assent form — In this study, participants are enrolled by their
case manager or advocate. Participants are required to complete courses as
determined by their case manager or the juvenile court in order to progress
toward their release. It is, however, within the participants’ control to
decide whether or not to participate. Therefore, the Youth Assent/Consent
Form focuses on participation rather than enrollment. An updated version
is attached with the information about an outside observer removed
(discussed in point 5 below).

With the new advocate consent form, there will now be a set of forms for each
participant — one consent from the designated advocate, and one assent from the
participant.

The SSIS-RS and Working Assessment were chosen for two reasons:

a. First, they were chosen because of their use in the earlier pilot of the
Ready for W.A.G.E.S. curriculum where they were determined to be
accurate and useful measures of the skills taught in the curriculum.
Although the curriculum has changed significantly since this earlier pilot,
the components of these two assessments are still aligned. Also, although
it will not be a direct comparison because of changes to the curriculum,
these data will still allow for a rough comparison between the earlier and
current versions of this curriculum to see some impact of the changes.



b. Second, these assessments were chosen because they do not over-align
with the curriculum, as is required by the IES standards for high-quality
quasi-experimental design (Lesnick & Seftor, 2015).

4. Additional protection measures will be put in place based on the suggestions in
the July 9" email.

a. Personally identifying information will be disposed of (deleted
electronically and shredded if in hard copy form) within twelve months of
completion of the study. During this time it will be password protected if
electronic and locked in a home safe if in hard copy form or on a thumb
drive.

5. The use of an outside observer, as mentioned in the initial IRB application, will
no longer be done. Instead, a second teacher will be used. This teacher is also in
the process of completing the security clearance process. By using a second
teacher, the effects on the intervention will more clearly be tied to the curriculum
itself rather than possible teacher effect. This aligns with IES standards for high-
quality quasi-experimental design (Lesnick & Seftor, 2015).

6. Approval is being sought from the Los Angeles County Juvenile Courts for this
study. The intervention cannot begin until this approval is granted. A copy of the
court’s approval will be given to IRB once it is received. No planning with the
staff or administration at the setting is possible without the approval from the
courts. This is why the assignment decision protocol is not yet determined and
must come in the form of an addendum.

This itemized memorandum addresses all questions and concerns from the July 9, 2015
email. Please let me know if there are additional inquiries. I greatly appreciate your
consideration and monitoring to protect these vulnerable subjects.

Sincerely,
Taryn VanderPyl

Reference:

Lesnick, J., & Seftor, N. (2015, March 3). Designing quasi-experiments: Meeting What
Works Clearinghouse standards without random assignment [Webinar]. Institute
of Education Sciences. Retrieved from
http://ies.ed.gov/ncee/wwc/multimedia.aspx?sid=23
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Claremont

GRADUATE UNIVERSITY

Institutional Review Board

Date: September 30, 2015
RE: Expedited Approval of IRB# 2493
Title of Study: Easing Reentry of Incarcerated Youth Through Employability and Social Skills Training

Dear Taryn VanderPyl:

Thank you for submitting your research protocol to the IRB at Claremont Graduate University. Your protocol
has been approved as indicated on the coversheet that you provided when you submitted the protocol. Your
signed cover sheet is being returned with this letter.

Your protocol is approved for a period of one year from the stamped date on this letter. At that time you must
send the IRB a report on progress-to-date and ask to renew your IRB approval if necessary, using the Update
& Closure form at www.cgu.edu/irbforms. Be sure to submit your report 15-30 days before this one expires to
avoid closure. Include in your report any changes that should be made to the originally approved protocol for
the renewal. The IRB number must be on the all consent forms, and a completed consent form must be
submitted with the renewal or closure documentation.

If during the conduct of your research you discover or determine that any changes should be made to the
leadership: sponsorship: recruitment scale, venues. or population: consent forms and processes; compensation:
experimental interventions, survey elements, observational procedures: or similar significant features of the
approved protocol, then promptly report on the proposed changes to the IRB. The proposed changes must not
be implemented without IRB approval, except where necessary to eliminate immediate hazards to participants.

If any injuries or problems are encountered in the conduct of your research, whether relating to anticipated or
unexpected risks to participants or others, you must notify the IRB as soon as practical but in no case more
than five days after the occurrence (phone: 909-607-9406 or via email to irb@cgu.edu ).

When your research is completed, please notify the IRB to close out the active file and identify any problems
encountered. This will assist the Board in approving future research of the type you conducted. Please note
that you are responsible for keeping all consent forms for 3 years after your protocol closes.

If Applicable: most listservs, websites, and bulletin boards have policies regulating the types of advertisements
or solicitations that may be posted, including from whom prior approval must be obtained. Many institutions
and even classroom instructors have policies regarding who can solicit potential research participants from
among their students, employees, etc., what information must be included in solicitations, and how recruitment
notices are distributed or posted. You should familiarize yourself with the policies and approval procedures
required of you to recruit for or conduct your study by listservs, websites, institutions, and/or instructors.
Approval or exemption by the CBU IRB does ot substitute for these approvals or release you from assuring
that you have gained appropriate approvals before advertising or conducting your study in such venues.

The entire Institutional Review Board of Claremont Graduate University wishes you well in the conduct of
your research project.

Sincerely, 9 ‘
% Gerstein

IRB Representative APP ROVED

Institutional Review Board
SEP 30 77=
135 East Twelfth Street ® Claremont, California 91711-6160
Tel: 909.607.9406 ® Fax: 909.607.9655 CLAREMONT GRADUATE
UNIVERSITY IRB
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Claremont Graduate University IRB NUMBER & DATE RECEIVED: MAY 26 2015

Institutional Review Board (IRB) A[jction Taken:f i
. . Exempt from IRB Coverage
Application for pproved under Expedited Review,

Research Project Review [ Approved by Board IRB# L‘M 3
Please submit a signed original and one copy to Di roved by Board
Office location: 135 East Twelfth St. ISapp Y
Mail address: Office of Research and Sponsored Programs |AUT ED SIGNA FE: i
150 East Tenth St., Claremont, CA 91711 A ? - .Sa e . S
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To obtain IRB review of a research project with human participants, submit this completed form to the IRB
with all of the indicated attachments. Allow sufficient time for review before starting the project. Please
consult the IRB website www.cgu.edu/irb and contact irb@cgu.edu or 909-607-9406 with any questions
before submitting an application.
Research as used here means a systematic investigation designed to develop or contribute to generalizable knowledge.
This includes research, development, testing, and evaluation. This does not typically include classroom exercises,

demonstrations, or other course requirements that receive grades. Research does not include customer satisfaction surveys
or similar data collections designed to improve the operations of a single institution.

Human participants. The Institutional Review Board (IRB) reviews all research projects at Claremont Graduate University
involving human participants. This means living individuals about whom an investigator obtains data through intervention or
interaction with the individual or obtains identifiable private information from a separate source such as medical or school
records or other individuals such as relatives.

Name of Study (do not exceed 100 characters, including spaces): Easing Reentry of Incarcerated Youth Through
Employability and Social Skills Training

PRINCIPAL INVESTIGATOR: Taryn VanderPyl E-MAIL ADDRESS: taryn.vanderpyl@cgu.edu
DEPARTMENT: SES TELEPHONE: (602) 320 - 8401
MAILING ADDRESS: CO-PI, if any (Names, email addresses, affiliations):

Street: 465 Willamette Lane
City: Claremont State: CA Zip Code: 91711

PURPOSE OF RESEARCH : IRB approval requested from another institution? XINO [JYES

Ph.D. Dissertation (insert additional pages if needed)
If Other, explain (80-character limit): Status [Select] Date: Institution:
Status [Select] Date: Institution:

PROJECT PRECIS OR SUMMARY (Do not exceed 200 characters, including spaces): This study evaluates
one curriculum, Ready for W.A.G.E.S., which teaches employability and social skills to incarcerated youth for the
purposes of easing reentry back into their communities.

Is this project a sub-study of another project?|Has this project received or requested external funding?

XINO [JYES* ; NO [JYES-if yes, list:

*If yes, attach information that is pertinent to the |Status Date  Source

approval of the primary project. However, in this. | [Select] PP gy v

application form, include only the particulars that |- [Select] A i
pertain to the study under direct review. \ AN [Select] AN L

STUDY SITES if other than CGU (insert additional pages if needed) : Afflerbaugh-Paige Camp

APPROVED
SEP 3 0 2015

CLAREMONT GRADUATE
UNIVERSITY IRB
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ADVOCATE CONSENT FORM
READY FOR W.A.G.E.S.

Invitation to participate: The youth in your care has been selected to be in a research
study that I am carrying out as a PhD student at Claremont Graduate University, with
specific approval of the Juvenile Court, and under the supervision of Professor Deborah
Smith. In this study, the goal is to learn more about the participant and how prepared he
may be to keep a job by using appropriate behavior. What is learned from this study will be
used to understand how well a class in job-related social skills works for students in
juvenile justice settings.

What are participants being asked to do? Participants will be asked to complete 2 sets of
questions about themselves. For example, how well they complete tasks or how they like to
solve problems or what they would do in certain work-related situations. Completing the
surveys should take about an hour and a half to two hours. The facilitator will read the
questions to the participants and they will mark on a test sheet the answer that best fits what
they would do in certain situations. The facilitator will also collect basic information about
participants from information that is in their juvenile justice and education files. (For
example, what crime they were incarcerated for, how many credits they have earned toward
high school graduation).

Do participants have to do this? No. It is voluntary (their choice) whether they complete
these sets of questions. If they decide NOT to participate, the decision will not affect their
services from the facility. For agreeing to participate in this project, participants’
relationship with the juvenile justice agency will not change for the better or for the worse.
Their signature on the Youth Assent/Consent Form tells the facilitator that they have
agreed to participate. If they decide to stop at any time, that is OK, too. The facilitator will
destroy the assessment immediately, and keep the consent form. If the participant is under
18, an advocate must give permission to participate by signing the form, too.

Will others know their answers to the data collected? No. Participant names will not be
used. The facilitator will assign a code to each name and once the answers are organized
only the code will be used, not the participant’s name.

What if participants don’t like the questions or they make them uncomfortable? There
is a small risk that participants may feel uncomfortable with some of the questions they are
to answer about themselves. If they do feel uncomfortable, they can skip any question they
choose or even not complete the questionnaire. They will not be penalized for stopping in
the middle. They can also talk to their counselor about their discomforts. However, if they
talk about hurting themselves or others, for example a child or an elderly person, or about
abuse to them that has not been reported, facilitators or staff will share that information
with their parole officer who will have to share that information with the appropriate
agencies. Also, if they talk about future crimes and illegal acts, juvenile services will have
to act on this information as part of his/her regular job.

APPROVED
SEP 3 0 2015
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What do they get for doing this? Participants will receive a certificate of completion for
their participation. Also, by doing this, they will be helping the facilitator understand how
to better work with youth on parole or probation.

If they have questions? If participants have any questions, they may contact their
treatment manager/counselor to relay the questions to the facilitator. If they have any
questions about their rights in a research project, they should tell their treatment manager to
contact the Institutional Review Board at Claremont Graduate University. The phone
number is (909) 607-9406. Please keep a copy of this form to remember all this
information.

What does it mean when I sign this? By signing this form, it means that you:
[] Have read and understand all of the above.
[] Agree to enroll the participant in this study.
[] Understand that it is the participant’s CHOICE to complete the surveys.
[] They can choose to stop at any time.
[] Have a copy of this form.
[] Are not giving up any legal rights or claims on behalf of the participant.

Printed name of youth:

Printed name of designated advocate:

Designated advocate signature: Date:

APPROVED
SEP 3 0 2015
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YOUTH ASSENT/CONSENT FORM
READY FOR W.A.G.E.S.

Invitation to participate: You have been selected to be in a research study that [ am
carrying out as a PhD student at Claremont Graduate University, with specific approval of
the Juvenile Court, and under the supervision of Professor Deborah Smith. I want to learn
more about you and how prepared you may be to keep a job by using appropriate behavior.
What I learn from this study will be used to understand how well a class in job-related
social skills works for students like you.

What am I being asked to do? You will be asked to complete 2 sets of questions about
yourself. For example, how well you complete tasks or how you like to solve problems or
what you would do in certain work-related situations. Completing the surveys should take
about an hour and a half to two hours. I will read the questions to you and you will mark on
a test sheet the answer that best fits what you would do in certain situations. [ will also
collect basic information about you from information that is in your juvenile justice and
education files. (For example, what crime you were incarcerated for, how many credits you
have earned toward high school graduation).

Do I have to do this? No. It is voluntary (your choice) whether you complete these sets of
questions. If you decide NOT to participate, the decision will not affect your services from
your facility. For agreeing to participate in this project, your relationship with the juvenile
justice agency will not change for the better or for the worse. Your signature on this form
tells me that you have agreed to participate. If you decide to stop at any time, that is OK,
too. I will destroy the assessment immediately, and keep the consent form. If you are under
18, an advocate must give permission to participate by signing this form, too.

Will others know my answer to the data collected? No. Your name will not be used. We
will assign a code to your name and once your answers are organized only the code will be
used, not your name.

What if I don’t like the questions or they make me uncomfortable? There is a small
risk that you may feel uncomfortable with some of the questions you are to answer about
yourself. If you do feel uncomfortable, you can skip any question you choose or even not
complete the questionnaire. You will not be penalized for stopping in the middle. You can
also talk to your counselor about your discomforts. But remember, if you talk about hurting
yourself or others, for example a child or an elderly person, or about abuse to you that has
not been reported, we will share that information with your parole officer who will have to
share that information with the appropriate agencies. Also, if you talk about future crimes
and illegal acts, juvenile services will have to act on this information as part of his/her
regular job.

What do I get for doing this? You will receive a certificate of completion for your
participation. Also, by doing this, you will be helping me understand how to better work
with youth like yourself on parole or probation.

APPROVED
SEP 3 0 2015
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If I have questions? If you have any questions, please contact your treatment
manager/counselor to relay your questions to me. If you have any questions about your
rights in a research project, tell your treatment manager to contact the Institutional Review
Board at Claremont Graduate University. The phone number is (909) 607-9406. You can
keep a copy of this form to remember all this information.

What does it mean when I sign this? By signing this form, it means that you:
[] Have read and understand all of the above
[] Understand that it is your CHOICE to complete the surveys
[] Can choose to stop at any time
[] Have a copy of this form
[] Are not giving up any legal rights or claims.

Printed name of youth:

Youth signature: Date:

If the youth is under 18:

Designated advocate signature: Date:

APPRQVED
SEP 3 0 2015
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PARTICIPANTS (check all that apply):

[ Adults (18 years or older)

X Minors (Less than 18 years)

O Medical or other clinical Patients

[] Non-English Speaking

X Mentally or Developmentally Disabled or Impaired
X Prisoners, Parolees, or Incarcerated

[] Elected or Appointed Public Officials or Candidates

TYPE OF DATA (check all that apply):

O Interviews (Face to Face)

] Questionnaires or Surveys

X Existing Data Banks, Archives or Documents
(] Physiological Measurements or Blood Samples
[J Observations/Record of Public Record

X Educational Tests

NATURE OF INFORMATION TO BE OBTAINED:

[ Filming, Video or Voice-Recording
X Information only pertains to standard educational
strategies and/or techniques

X Collected with permission or in collaboration with
another agency/institution

X Participants and their responses cannot be identified

OTHER:

X Research conducted in an educational setting

] Project involves temporary deception of participant

[] Project is time sensitive due to an unforeseen research

opportunity (not due to a late start on this application)--
Explain:

By signing below, the Principal Investigator and
performed during this project will be conducted

co-Principal Investigators (if any) assure the IRB that all procedures
by individuals legally and responsibly entitled to do so, and that any

significant systematic deviation from the submitted protocol (for example, a change in principal investigator, sponsorship,

research purposes, participant recruitment procedures, research methodology,

risks and benefits, or consent

procedures) will be submitted to the IRB for approval prior to its implementation.

By signing below, the Principal Investigator and co-Principal Investigators, if any, certify the following: 1) The information

in this application is accurate and complete; 2) l/we

procedures to protect human subjects in research; 3)
investigators and have received the required training in
www.cgu.edulirb; and 4) I/we will assure that the consent

will comply with all federal, state, and institutional policies and
l/we understand the ethical responsibilities of research
human research participant protection as specified at
process and research procedures as described herein are

followed with every participant in the research; 5) l/we will promptly report any deviations or adverse events to the IRB.

ESTIGATOR SIGNATURE:

DATE:

S-S5

CO-PRINCIPAL INVESTI

TOR SIGNATURE (add others below if applicable):

DATE:

Student Principal Investigators are required

to include an endorsement from their faculty advisor.

The signature below certifies that the faculty advisor has reviewed and approved this complete

Application and its attachments and accepts responsi

bility to supervise the work described

herein in accordance with applicable institutional policies.

FACULTY ADVISOR SIGNATURE (if applicable):

e S A

DATE: //
57?95115/

Faculty Advisor Name: 7 A [ar £

-

W%_sz [Telephone: PP bo7- E767
Office Address: /77 7 TMordrrrcvettr —(8(P (2r>lar

Additional CO-PRINCIPAL INVESTIGATOR SIGNATURE (/n ink): DATE:
Additional CO-PRINCIPAL INVESTIGATOR SIGNATURE (In ink): DATE: )
APPROV
Insert additional pages if needed SEP 30 015
IRB Application —page 2 of 8
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Social Skills Rating Scales
Improvement Student

(Ages 13-18)
a?. System Hand-Scoring

Form

Frank M. Gresham, PhD, and Stephen N. Elliott, PhD

Instructions

This booklet contains a list of things students your age may do and has two parts: Social Skills and Problem Behaviors.
Please read each sentence and think about yourself.

Social Skills & Problem Behaviors

Decide how true each sentence is for you.

If you think it is not true for you, circle the N.

If you think it is a little true for you, circle the L.
If you think it is a lot true for you, circle the A.
If you think it is very true for you, circle the V.

Then, decide how important you think the sentence is when you are with others.

If you think it is not important for you, circle the n.
Iif you think it is important for you, circle the i.
If you think it is critical for you, circle the ¢.

How to Mark Your Responses

When marking responses, use a sharp pencil or ballpoint pen; N L @ v
do not use a felt-tip pen or marker. Press firmly, and make -
sure to circle completely the letter you choose, like this:

[(n) i c |
If you wish to change an answer, mark an X through it, and N @ A @
[ n i (c)]

circle your new choice, like this:

Please answer all questions with the best response for you for each sentence, even if it is hard for you to make up your
mind. There are no right or wrong answers. Please ask questions if you do not know what to do. Begin working when told
to do so.

Before starting, be sure to complete the information in the boxes on the right-hand side of page 3.

P E A RS O N Copyright © 2008 NCS Pearson, Inc. All rights reserved. @PsychCorp
’_.-—-_'_-_-‘--.__

Product Number 14104



SIS,

Rating Scales

Student

(Ages 13-18)
Hand-Scoring Form

Marlk the norm group used:
Confidence

Summary Page

Date:

Age Sex
interval Teacher's Name:
Female .
D i:l 68% Position/Class Taught:
) Ages 13-18 (L male
D Combined D 95%
Student’s Name:
Birth Date:
Acceptable Caution Extreme Caution
0-1 2-3 4-10 Sex: D Female D Male
Summary Table
Social Skills Adjustment Raw
Subscales Sum T S Behavior Level
Communication + = Below Average Average Above Average
Cooperation + = Below Average Average Above Average
Assertion -}~ Below Average Average Above Average
Responsibility + = Below Average Average Above Average
Empathy " = Below Average Average Above Average
Engagement + = Below Average Average Above Average
Self-Control + = Below Average Average Above Average
HE EEE N
Skills . .
Sumof Standard Confidence Percentile
Scale Raw Scores Score Interval Rank
Problem Behaviors Adjustment Raw i ;
Behavior Level
Subscales pEY) Value Score eh it
Externalizing + = Below Average Average Above Average
Bullying + = Below Average Average Above Average
Hygﬁ;?gmitgr/] + Below Average Average Above Average
Internalizing + = Below Average Average Above Average

Problem
Behaviors
Scale

Adjustment
Value

Standard
Score

Confidence
Interval

Percentile
Rank

For each section bela
conditions described
Scoring Instructions F

Social Skills ¢

Social Skills |

1.

1.

1.



lysis of Social Behaviors Additional Assessment Information

Summarize other assessments of this student.
ne or two behaviors (items) from each subscale that meet the

fodel of Social Behavioral Strengths and Weaknesses on the Direct obsarvations
sths
Date
Interviews
Date
Other behavior ratings
Date
Previous intervention outcome data
‘mance Deficits
Date

Intervention Planning Notes

Summarize possible intervention plans for this student.

Target behavior(s)

Desired outcome behavior(s)

Critical setting or situations for change

sition Deficits

Procedure for maintaining strengths

Procedure for promoting skill acquisition

Procedure for increasing skill performance

Procedure for reducing problem behaviors

n Behaviors Pracedure for facilitating generalization

Intervention resources

Intervention evaluation

Refer to the SSIS Intervention Guide and the SSIS Classwide Intervention Program to provide
and guide interventions and instruction for individual and small-group sessions, and for
— classwide and schoolwide instruction, respectively.




Administrator: After the Rating Scales form is completed, detach pages 2 and 3 by carefully tearing along the
perforated line.

P E A R S O N Clinical Assessment 19500 Bulverde Road San Antonio, TX 78259 800.627.7271 www.PsychCorp.com
——— Copyright © 2008 NCS Pearson, Inc. All rights reserved.

Warning: No part of this publication may be reproduced or transmitted in any form or by any means, electronic or

mechanical, including photocopy, recording, or any information storage and retrieval system, without permission in
writing from the copyright owner.

Pearson, the PSI logo, PsychCorp, and SSIS are trademarks in the U.S. and/or other countries of Pearson Education,
Inc., or its affiliate(s).
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Remember: How True: N -NotTrue L -Little True A -AtLotTrue V - Very True

How Important: | N - not important i- important € - critical Please mark
1. 1 ask for information when N L A V 11. Ishowothers how | feel, N L A V 21. |staycalmwheniamte

| need it.

;

[nid <

12. | do what the teacherasksme N L A V 22. | follow school rules.

aa [n i c]

I try to make othersfeel better. N L A V  23. |ask others to do things

EI with me.

4. I'm careful whenlusethingg N L A V  14. | domy partin a group. N L A V 24. |amwell-behaved.
that aren’t mine.

2. | pay attention when others N L A
present their ideas.

=<

=
(g}

3. | try to forgive others when N L A
they say “sorry.”

=

13

iH:

n i c

5. Istand up for otherswhenthey N L A V 15, |letpeopleknowwhenthere's N L A V  25. I say nice things about m

are not treated well. e a problem. m without bragging.
6. | say “please” when | ask N L A V 16. Ilookat people when | talk N L A V 26. Istaycalmwhen people
for things. B to them. - o out my mistakes.

7. I feel bad when othersaresad. N L A V 17 |help my friends when they N L A V 27 I|tryto think about how

are having a problem. m others feel.

:

8. | get along with other N L A V 18. | make friends easily. N L A V 28. |meetand greet new pe
children/adolescents. m m on my own.
9. | ignore others who act up N L A V 19 |domywork without N L A V 29 Ido the rightthing witho
in class. m bothering others. m being told.
10. | take turns when | talk N L A V 20.1am polite when | speak N L A V 30. |smile or wave at people
p P
with others.

to others. IE | see them.

:

47. I'm afraid of a lot of things. N L A V 53 |getembarrassed easily. N L A V 59 |can'tsleep well at night
48. | make people dowhatiwant N L A V  54. lhurtpeoplewhenlamangry N L A V  60. Idonotlet others join m
them to do. group of friends.
49, | often do things without N L A V 55, |havetemper tantrums. N L A V 61 Ifindithard to sit still.
thinking. i : :
50. | often .feel sick. N L A V 56. Ithink bad things willhappen N L A V  62. Ifeel lonely.
to me.
51. [ swear or use bad words. N L A V 57 |lieto others. N L A V 63 |cheatwhen playing gan
52. Ifind it's hard to focus on N L A V 58. |often get distracted. N L A V 64. | make careless mistakes

what | am doing. schoolwork.




N L A YV
N L AV
N L A V
N L AV
N L A V
N L AV

31. itrytofindagoodwaytoend N L A V
a disagreement.

32. | pay attention when the N L A V
teacher talks to the class.

33. | play games with others.
34. | do my homework on time. N L AV

35. | tell others when I'm not
treated well.

36. | stay calm when dealingwith N L A V
problems.

37. | am nice to others when they
are feeling bad.

38. | ask to join others when they
are doing things | like.

39. | keep my promises.

40. | say “thank you” when N L AV
someone helps me.

65. Ithinknoonecaresaboutme. N L A V¥

66. | try to make others afraid N L AV
of me.

67. | break thingswhenI'mangry. N L A V

68. | often get tired. N L AV

69. | talk back to adults. N L A V

70. | waste a lot of time. N L AV

Rating Scales

Student

(Ages 13-18)

-
SS I Sm Hand-Scoring Form

41. | stay calm when others
bother me.

42. 1 work well with my
classmates.

43. | try to make new friends.

44. | tell people when | have
made a mistake.
45, | ask for help when | need it.

46. | stay calm when | disagree
with others.

71. | feel nervous with my

classmates.

72. | say things to hurt people’s
feelings.

73. | fight with others.
74. | feel sad.

75. | break the rules.

N L AV

[n ¥ c]

N L AV

[n ¥ c]

N L A V
N L AV
N L A YV
N L AV
N L A YV

School/Center

Your Name

Grade/Class

Birth Date

Date

Day

Other Data

Sex: O Female QMale

Age




Model of Social Behavioral
Strengths and Weaknesses

The Model of Social Behavioral Strengths and Weaknesses pro-
vides a framework and guidelines for where and how to intervene.

ed in Chapter 2 of the SSIS Rating Scales Manual.

Problem Behaviors

wm N LAV A Please refer to this table when completing the Analysis of Social
—»59. 3 s . 2
5.0 1 23 2 Behaviors. See the SSIS Rating Scales Manual for further detail.
60 [ TE0 e J BJoc v 2 3
——BRo s 6.0 1 2 3 -— Actions &
Conditions Interventions
—=62. 0 1 2 3 68. 0 1 2 3
Sacial Skills * Social Skills * Reinforce to
B SIRPENEEES Strengths subscale is above maintain desired
T — e —— A Stiderit average. - social behavior.
knows * Item within Use student as a
-] -] and uses subscale has a model for other
social skills frequency/belief students.

hese column sums (following the arrows, right to left), and
1 the total in the box labeled “PB Scale Sum”

the Bullying and Hyperactivity/Inattention subscales, transfer the
responding item scores from the item grids to the Bullying and
»eractivity/Inattention boxes found on the left side of the ltem
ming Page. Then, add these two columns of numbers and record
-sum in the box at the bottom of each column. Be sure the sum
2s not exceed the maximum value provided for each subscale.

» 3: Calculating the F Index

: F-index items are denoted by an unshaded rating value of
1er 0 or 3 in the item grid. To calculate the F-index score,
it the number of circled unshaded rating value(s). Record
 total count in the F-index section in the upper-left area of
: Summary Page by circling the range within which this total
it falls. If the total is 2 or more, follow the interpretation
delines in the SSIS Rating Scales Manual.

) 4: Completing the Summary Table

nsfer each subscale’s sum and adjustment value (from Step
to the corresponding section of the Summary Table on the
nmary Page.

1 each subscale sum to its adjustment value, and record the
al in the Raw Score column.

the Social Skills scale, add the subscale raw scores, and
ord the total in the Social Skills scale Sum of Raw Scores box.

the Problem Behaviors scale, transfer the PB Scale Sum from
* Item Scoring Page to the Summary Table. Add the value in

- PB Scale Sum box and the adjustment value, and record the
al in the Problem Behaviors scale Raw Score box.

‘er to the appropriate tables in Appendixes C and D in the

S Rating Scales Manual to obtain the Standard Scores,

‘centile Ranks, and Behavior Levels. Record this information in
- designated spaces.

d the Confidence Interval value (68% or 95%) for each scale.
stract this value from its corresponding Standard Score and
ord the total in the Confidence Interval box on the left, then
1the same value to the Standard Score and record the total
‘he box on the right.

consistently
and
appropriately.

rating of 3 and
importance rating
ofi orc.

Social Skills
Performance
Deficits

A student can
use the skill
but does so
infrequently.

* Social Skills
subscale is below
average.

» [tem within
subscale has a
frequency/belief
rating of 1 and
importance rating
ofc.

Use behavior
techniques to
increase student
practice and
performance of
desired social
behavior.

Social Skills
Acquisition
Deficits

A student does
not sufficiently
know the skill
or how to use
it appropriately.

* Social Skills
subscale is below
average.

* Item within
subscale has a
frequency/belief
rating of 0 and
importance rating
ofj orc.

Direct instruction of
the desired social
behavior using the
SSIS Intervention
Guide and/or other
interventions.

Competing
Problem
Behaviors

A competing
problem
behavior
interferes with
a student’s
performance
of a learned
social skill.

* Problem Behaviors
subscale is above
average.

e Item within
subscale has a
frequency/belief
rating of 3.

Use behavior
techniques to
reduce interfering
behaviors.

Collect further
information (e.g.,
direct observations,
interviews,
comprehensive
assessment

of problem
behaviors).

PLEASE SHRED THIS SHEET AND DISCARD SECURELY.



Scoring Instructions Page

Follow the instructions below to calculate scale and subscale raw scores and the F index. Detailed illustrations of these scoring procedures are

Step 1: Determining Adjustment Values for
Missing Item Responses

If all test items have a rating response for “How True,” proceed to
Step 2. If there are missing item responses, follow the procedures
below to determine scale and subscale adjustment values.

* For the Social Skills and Problem Behaviors scales, circle the
item numbers below of items with missing responses. Count
the number of circles and record the total in the Number
Missing column. If the number of missing items is equal to or
below the maximum number of missing items allowed, multiply
the number by the adjustment factor and record the result in the
Adjustment Value column. If the number of missing responses
exceeds the maximum allowed, do not continue scoring the
scale or its subscales.

* For each Social Skills and Problem Behaviors subscale, circle
the item numbers below that have missing responses. Count the
number of circles for each subscale and record the total in the
Number Missing column. Multiply the number by the adjustment
factor and record the result in the Adjustment Value column.

Step 2: Computing Scale and Subscale Raw
Scores

* On the Item Scoring Page, calculate item scores in each row for
items that are connected by arrows.

ws NL AV we N L AV me N L AV
"2 3 t}'—-"—n.0113 aMno°1 2.3

n. o
n e nic n e

* Record each sum in the corresponding box. For example, the
value in the first box of the Self-Control column is the sum
of items 21, 31, and 41. Note: Some items in the Problem
Behaviors scale are not connected to an arrow.

+ For each section (i.e., Social Skills and Problem Behaviors),
compute the sum of the numbers in boxes within each column
and record the sums in the boxes labeled “Sum” at the bottom

- of each column. Be sure the sums do not exceed the maximum
values indicated under each box.

» For the Problem Behaviors scale, also add the item scores in
each of the five columns (see the following example), and
record the sums in the boxes below each column.

Determining Adjustment Values

Number Missing  Adjustment Adjustment
Scale/Subscale
(Max. Allowed) Factor Value
1234567891011 121314 15 16 17 18
Social Skills 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 X 2 =
34 35 36 37 38 39 40 41 42 43 44 45 46 (Mawimum:4),
Communication 6 10 16 20 30 40 X 2 =
Cooperation 291219 22 32 42 X 2 =
Assertion 151115 25 35 45 X 2 =
Responsibility 4 14 24 29 34 39 44 X 2 =
Empathy 371317 27 37 X 2 =
Engagement 8 18 23 28 33 38 43 X 2 =
Self-Control 21 26 31 36 41 46 X 2 =
i 47 48 49 50 51 52 53 54 55 56 57 58 59 60 61 ni)
Problem Behaviors e b T M 1 =
62 63 64 65 66 67 68 69 70 71 72 73 74 75 (Maximum 3)
Externalizing 48 49 51 54 55 57 61 63 67 69 73 75 X 1 -
Bullying 48 54 60 66 72 X 1 =
ractivi -
Hypetd . by 49 52 55 58 61 64 70 X 1 =
Inattention
Internalizing 47 50 53 56 59 62 65 68 71 74 X 1 =
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Item Scoring Page

; iiwemthllyl. |
i Inattention
49.

52.
55.
58.
61.

PB Scale
Sum

Maomum 87

ttem N
0

7 0

10. 0

50. O

51. O

N

v Communication ~ Cooperation  Item [N
3 > 11. 0
3 > <12. 0
3 > 13. 0
3 > 14. 0
3 > 15. 0
3 — =160
3 > 17. 0
3 > 18. 0
3 > <19. 0
33— <«—20. 0
Sum
Maxmum 18 21
\' Externalizing item N
3 >53. 0

Sum

A

L A V Assertion _ Responsibility
JE= ity
n
P23 -
n
| El B | >
] [
R e e -~
n
1-"2 . 1 3~=—> B
n
- 2_'3
n
1-°2- 13 > [
] | I
} g B |
n
T2 % =S
n
Tic2i 53 -
n
Sum

Maxmum 21 21 i
L AV
152053
Eo222 03
S e Y
-z 2 =3
12 3 -
1023




Study ID

— Draft

First Name: Last Name:

What is your age? years old Date: / /

What is your gender? O Male O Female

What is your ethnicity? O Hispanic or Latino O NOT Hispanic or Latino

What is your race?

O American Indian or Native American O Black or African American O White or Caucasian
QO Asian O Native Hawaiian or other Pacific Islander O Unknown

r Not at all Slightly Moderately Verytrue Extremely
true of me true of me true of me of me true of me

1. | feel threatened and afraid when | have an important problem
to solve. O O o O @]

2. When making decisions, | do not evaluate all my options , AR AL el S e ,
carefully enough. ©® @® ®© @®© @

3. | feel nervous and unsure of myself when | have an important
decision to make. O O O O o

47 When my first efforts to solve a problem fail, | know if | persist
and do not give up too easily, | will be able to eventually find a : e S e b2 STy
good solution. o ©® ®  ®© @

5. When | have a problem | try to see it as a challenge, or
opportunity to benefit in some positive way from having the
problem. O O O O O

6. ['wait to see if a problem will resolve itself first, before trying to Sk s ot kil el
solve it myself. SO N O R O S O SR O

7. When my first efforts to solve a problem fail, | get very
frustrated. @] O ®] O (@]

8. When | am faced with a difficult problem, | doubt that | will be : ¢ _
able to solve it on my own no matter how hard I try. (@) © (@ ®) (@]

Survey State Facility
[ \ 01 @2 | @M ON 0O |@L Os page1orr N




Draft
Notatall Slightly Moderately Verytrue Extremely
true of me true of me trueofme ofme  true of me
9. Whenever | have a problem, | believe that it can be solved. e} 0 o) (0] 0

10-1go out of my way to avoid having to deal with problems in my

life.

11. Difficult problems make me very upset. O O e O O

12T When | have a decision to make, | try to predict the positive
and negative consequences of each option.

13.When problems occur in my life | like to deal with them as soon
as possible. o O o O (@]

74When I'am trying to solve a problem, | go with the first good

idea that comes to mind.

15.When | am faced with a difficult problem | believe | will be able
to solve it on my own if | try hard enough. o) @) [e) 0] (0]

mmmi@@@umj@rmoamd; the first things | do is
~ get as many facts about the problem as possible.

17.When a problem occurs in my life, | put off trying to solve it for
as long as possible. @] @] O @] (0]

Sd more time avoiding my problems than solving them

19.Before | try to solve a problem, | set a specific goal so that |
know exactly what | want to accomplish. (@] (@] (@) (@] 0]

%WWIPI‘@@@C@?m&immmﬁHMHKQ@
- consider the pros and cons of each option. :

21. After carrying out a solution to a problem, | try to evaluate as
carefully as possible how much the situation has changed for
the better. (0] (@) 0] (@] 6]

23.When | am trying to solve a problem | think of as many ideas
as possible until | cannot come up with any more ideas. o O O O O

'ece of ODIOI'I-

25.1 am too impulsive when it comes to making decisions. o L & o 0 o

. Page 2 of 7 .



Almost never Occasionally Somewhat

like me

1. | usually do something | enjoy rather than try
something different. o)

2. | do extra work to i*uar(;mfﬁmg@ are done just
Im:

3. | keep and use a list of things I've got to do. e}

T dont usually lﬂ*@ﬂi@ggﬁ@t@m@m@m@w
how | should do something.

r 5. When learning something, | first think carefully
about the very best way to tackle it. o

Elammtﬂm@mm

9. | have found that group decisions are often better
than individual decisions. o

@«ﬁ\“@i‘ '}‘@E&:E‘f- out v

11.1 tackle a problem by first trying to see how it affects
others. O

like me

like me

Quite a bit
like me

Almost
always Not
like me applicable

13.1 check to make sure that others have done what

they said they would do.

[ﬂ

Page 3 of 7
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Draft
Almost
Almost never Occasionally Somewhat Quite a bit always Not
like me like me like me like me like me applicable
15.1 get a job done, even when it's much harder than |
first thought. O @] O (@] @] 0]

16.1 Usually don't make a special effort to learn new.

things.

17.1 make a detailed plan before | tackle a complex
problem.

18.1 make a mental picture of what I'm trying to learn or
{

solve.

19. 1 frequently come up with new ideas for how to do
things better.

20. I'm usually most comfortable when things are

O

O 0o o 0O o

__ predictable.

21.1 don't usually think about what | need to do until it's
almost time to do it.

my head.

25.When trying to understand something complicated,
| carefully break it into parts.

27.1 won't settle for just doing the minimum on
anything, no matter what it is.

29.1 am uncomfortable when | have to handle several
things at once.

Page 4 of 7
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L O

Almost
Almost never Occasionally Somewhat Quite a bit always Not
like me like me like me like me like me applicable
31.1 set definite goals, then keep working at them until
I've achieved them. O e} O O O O

32.1 like working in teams.

33.When | have to wait, | will read anything | find lying
around. e} O o O O O

34. wrﬁjggmgm ask. |..\Fg.1|? questions to see how well |

understand ﬂu]ull_ﬂn]llj;

35.1 can't quit thinking about something until I'm sure
I've done it very well. (0] O (o] @] (e} (@]

6.1t can take me a long time to get used to a major

change in my life.

37.As soon as | finish one task, | look for another one
to do. O 0 O 0 0 0

:{rﬁ@—ﬂcm‘}@nﬁ}wmmmmm FF&‘E‘T@I"@
' just drop it.

39.1 prefer to learn with other people. @] @] (0] o O o

4 ‘mﬁ@ri@mmmﬂam&mr@fﬁm@&aﬁnﬁa
lot of effort learning something. i (o]

41.1| consciously consider several different approached
before tackling a problem. @] O O O @] O

2. Fﬁﬁ@?f‘@*ﬁ@gﬁd@m@@m yste*'

43.1 usually do my work with great care only if
someone will be checking up on me. (o) O '®) O @] O

;;.Jmm TeGhers ke

45.] learn by figuring out how | can apply the things I'm
learning to my life. o O O O ®) O

. Page 50of 7 .




Almost never Occasionally Somewhat Quiteabit  always

46.won't Iet go of a problem until I've got it licked.

47.1 adapt quickly to new situations.

volunteer to learn a new

like me like me

Almost

Not

like me like me like me applicable

49. 'l frequently hold on to my opinion rather than
compromise with the group.

51.1 am often late for appointments.

52.[t's often hard for me to alternate between two

different tasks.

53.| often make plans that | do not follow through with.

4.Even when [ feel energized, | can usually sit still
~ without much trouble if it's necessary.

55.1 can keep performing a task even when | would
rather not do it.

ﬁf@@@@ﬂ@;l‘”@l@ hold back my laughter in a
situation when laughter wouldn't be appropriate.

57.1 can make myself work on a difficult task even
when | don't feel like trying.

58 ,mnmﬁm@@amm@t@ﬁm frm@ﬁm ]

59.When interrupted or distracted, | usually can easily
shift my attention back to whatever | was doing
before.

60.tis hard for me to focus my attentionwhenl'am

Page 6 of 7
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Draft
Almost
Almost never Occasionally Somewhat Quite a bit always
like me like me like me like me like me
61.1 can easily resist talking out of turn, even when I'm
excited and want to express an idea. o O O O 0]

62.1f | think of something that needs to be done, |

Not
applicable

usually get right to work on it.

63.When | am happy and excited about an upcoming
event, | have a hard time focusing my attention on
tasks that require concentration. e} O @] O O

64.1 often have trouble resisting my cravings for food,

drink, etc.
65. | usually finish doing things before they are actually
due (for example, like doing homework, or
household chores). @) 0] 0] o (@]

8B-When I excled abo sorme s hard fore

57.When | see an attractive item in a store, it's usually
hard for me to resist buying it. @) ®] O (@] (e}

tﬁi@!ﬁﬂm @@n@m\iﬁﬁﬁ%

69. It is easy for me to inhibit (hold back) fun behavior
that would be inappropriate. @] O @] ®] @]

., Page 7 of 7 .




EASING REENTRY OF INCARCERATED YOUTH

Ready for W.A.G.E.S. Demographic and Experience Form

SECTION 1: Research Participant Information

Date this form was completed:

Participant ID Number:

Consent form signed:

[ ] Treatment Group #
[ ] Wait List Control Group #

Pre-test completion date:

Ready for W.A.G.E.S. begin date:

Participation in forestry program?

[] Yes
[ ] No

| SECTION 2: Background Information

Facility incarcerated:

Gender:

Date of birth:

Time to age of majority from beginning Ready for W.A.G.E.S.:

What is the participant’s primary ethnicity? (Select one)
[ ] White/Caucasian
[ ] Black/African American
[] Hispanic/Latino
[ ] Native American
[ ] Asian/Pacific Islander
[ ] Multi-Racial
[ ] Other

Does the participant have a Special Education diagnosis? (Select one)

[] Yes
[ ] No

[ ] Don’t know

F.4



EASING REENTRY OF INCARCERATED YOUTH

If yes, what is the disability type? (Select all that apply)
[] Specific Learning Disability
[ ] Intellectual Disability

[ ] Speech/Language Impairment
[ ] Emotional Disturbance

[ ] Behavioral Disorder

[] Visual Impairment

[] Orthopedic Impairment

[ ] Hearing Impairment

[ ] Deaf-Blind

[ ] Autism Spectrum Disorder

[ ] Asperger’s

[] Other Health Impairment

[ ] Traumatic Brain Injury

[ ] ADHD/ADD

[ ] DSM-V Diagnosis

| SECTION 3: Adjudication Information

What is the length of the participant’s current sentence?

What is the type of offense for which the participant was adjudicated for the current
sentence? (Select one)

[ ] Property

[ ] Person

[ ] Behavior

Time to planned release from time of beginning Ready for W.A.G.E.S.:

List infractions (disciplinary actions) during current sentence, if any:

What was the most severe crime committed leading to incarceration? (Select one)
[ ] Property
[ ] Person
[ ] Behavior

What is the age of first adjudication? (Select one)

| [

W N = O

F.5



EASING REENTRY OF INCARCERATED YOUTH

|:|14
] 15
] 16
] 17

| SECTION 4: Academic Records

Does the participant have any standardized test scores on record? (Select one)

[] Yes
[ ] No

If yes, note test type and scores.
Math level:
Reading level:

How many credits does the participant have?

Has the participant received some type of high school completion document? (Select one)

[] Yes
[ ] No

If yes, what types of completion documents has the participant received? (Select all
that apply)

[ ] High School Diploma

[ ] GED

[ ] Modified Diploma

[ ] High School Completion Document

[ ] Other

| SECTION 5: Additional Notes

F.6
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